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IT Policy in Knowledge Lanscape

FIGURE 12-1 U.S. enterprise 

knowledge management knowledge management 

software revenues, 2001–

2006

Enterprise knowledge 

management software includes 

sales of content management 

and portal licenses,

which have been growing at a 

rate of 35 percent annually, 

making it among the 

fastestgrowing software

applications.



Important Dimensions of Knowledge



IT Policy in 

The Knowledge Management Value Chain



Types of Knowledge Management Systems



Enterprise-wide knowledge management 

systems



Categories of Enterprise-Wide Knowledge 

Management Systems



Structured Knowledge Systems

FIGURE 12-5 KWorld’s

knowledge domains

KPMG’s KWorld is organized 

into nine levels of content 

that are further classified by 

product, market

segment, and geographic 

area.



KPMG knowledge system processes



IT Policy in Distributing Knowledge



IT Policy in Distributing Knowledge (2)



IT Policy in Distributing Knowledge (2)

� AskMe Enterprise knowledge network system



Requirements of knowledge work systems


