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Sherine Allena Joseph, Dr. Ann Thomas
11706-11712

WHAT AHIMSA IS ‘NOT’ DEMYSTIFYING GANDHI’S PHILOSOPHY OF AHIMSA

Kankhita Sharma
11713-11719

TRAUMATIC REVERBERATIONS IN MICHAEL ONDAATIJE’'S ANIL'S GHOST

Harneet Kaur
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AN ANALYSIS ON TUNJUK LANGIT (FINIALS): THE DECORATIVE ELEMENTS OF THE KELANTAN TRADITIONA

Mohd Sabrizaa Abd Rashid, Siti Rohamini Yusoff, Mohd Nurfaisal Baharuddin, Kartina Alauddin
11781-11790

PERIODICAL BUILDING INSPECTION PRACTICE IN RIAU, INDONESIA: A CUSTOMERS SATISFACTION SURVEY

Mutiara Yaumil Atika, Adi Irfan Che Ani
11791-11810

FACTORS AFFECTING HOUSING PRICES IN MALAYSIA

Norani binti Amit, Hasimah binti Sapiri, Zahayu binti Md Yusof
11811-11823

THE EMPIRICAL RELATIONSHIP BETWEEN THE STAKEHOLDER INVOLVEMENTS, PROJECT MANAGER SKILLS,
SCOPE MANAGEMENT: A STUDY ON GOVERNMENT PROJECTS IN THE SULTANATE OF OMAN

Qais Hashil Salim Al-Rubaiei, Faizatul Akmar Abdul Nifa, Suria Musa
11824-11834

RE-ASSESSING FACTORS CONTRIBUTING TO POVERTY IN THE STATES OF NORTHERN MALAYSIA

Kalthum Hassan, Norehan Abdullah, Zalina Mohd Mohaideen
11835-11849

A DEVELOPMENT OF GREEN BUILDING IN MALAYSIA: A CHALLENGE TO SPORTS CENTER

Syairah Aimi Shahron, Rohani Abdullah, Suria Musa
11850-11860

POTENTIAL INFLUENCE OF CHINESE SELF-MEDIA TO CONTEMPORARY SOCIETY

Yuting Xie, Megat Al Imran Bin Yasin, Syed Agil Bin Shekh Alsagoff, Ang Lay Hoon
11861-11871
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USING FORUM THEATRE TO DEVELOP VARIOUS LEVELS OF THINKING SKILLS AMONG MORAL EDUCATION !

Nadarajan Thambu, Mohamad Khairi Haji Othman, Noor Banu Mahadir Naidu
11917-11938

THE RAPE THEORY AND PHENOMENON AMONG TEENAGERS

Mohd Al Faani Mokhtar Rudin, Ahmad Jazimin Jusoh
11939-11951

FACTORS THAT CONTRIBUTE TO RAPE IN MALAYSIA

Mohd Al Faani Mokhtar Rudin, Ahmad Jazimin Jusoh
11952-11965

TO BE OR NOT TO BE A CITIZEN: YOUNG PEOPLE TALKS ABOUT EVERYDAY EXPERIENCES OF CITIZENSHIP IN

Noor Banu Mahadir, Tan Bee Piang, Nadarajan Thambu
11966-11976

TEACHER'S KNOWLEDGE, SKILLS AND ATTITUDES TOWARDS THE IMPLEMENTATION OF PRESCHOOL CURRI

Romarzila Omar, Hazhari Ismail, Ruslan Abdullah, Zanaton Hj lksan, Rosniza Mohamed Zain
11977-11990

HOMESTAY BUSINESS ON ISLAND REGION: A PRELIMINARY STUDY OF LANGKAWI HOMESTAY

Muhammad Abdul Malik Saedon, Nadratun Nafisah Abdul Wahab
11991-12003

COMICS AND CHILDREN'S LITERACY SKILLS: A FOCUS GROUP ANALYSIS FROM PRESCHOOL TEACHER'S PER

Hazhari Ismail, Mohamad Albaree Abdul, Sa'dan Abdul Aziz
12004-12020

A REVIEW OF STUDIES ON COOPERATIVE LEARNING STRATEGY TO IMPROVE ESL STUDENTS’ SPEAKING SKI

Guganeswary Vellayan', Charanjit Kaur Swaran Singh, Ong Eng Tek, Melor Md Yunus, Tarsame Singh Masa Singh, Dodi Muly:
12021-12030
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12056-12070

PRESERVING CULTURE AND HERITAGE THROUGH NEW GENERATION METHODS: MASSIVE OPEN ONLINE C(

Kalsum Umar, Siti Zahrah Mahfood, Rahimah Wahid
12071-12081

A SYSTEMATIC REVIEW OF SECOND LANGUAGE LEARNING: TRENDS AND SUGGESTIONS

Nor Anis |zzati Bt Muhamad Sahlan, Zulkifli Osman, Anida Sarudin, Husna Faredza Mohamed Redzwan
12082-12099

A REVIEW ON PRIMARY SCHOOL STUDENTS' NARRATIVE ESSAY WRITING SKILLS: A FOCUS ON AN INTERVI

Faridah Binti Abdul Karim, Zulkifli Osman, Anida Sarudin, Husna Faredza Mohamed Redzwan
12100-12118

LITERATURE REVIEW ON THE ANALYSIS OF MOTIVATIONAL ELEMENTS AND GAMIFICATION CONTENT IN C|

Carlos Rugu, Anida Sarudin, Zulkifli Osman, Husna Faredza Mohamed Redzwan, Wan Mazlini Othman, Marlini Idris
12119-12141

PRAGMATIC MARKER AS A LANGUAGE POLITENESS MITIGATING DEVICE IN TALK SHOW ON SPIRITUAL GE!

Husna Faredza Mohamed Redzwan, Anida Sarudin, Khairul Azam Bahari, Zulkifli Osman
12142-12158

KNOWLEDGE AND READINESS OF PRESCHOOL TEACHERS IN ACCEPTING SPECIAL NEEDS CHILDREN

Nurul Izzah Yusof, Hazhari Ismail
12159-12173

A QUALITATIVE ANALYSIS OF FACTORS AFFECTING THE SUCCESSFUL COMPLETION OF POSTGRADUATE STU

Abdul Munir Ismail, Sulaiman Dorloh
12174-12190
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FORMULAIC SEQUENCES IN MAINLAND CHINA OVER THE PAST DECADE - A REVIEW

Sara Wang, Maria Shu Hong Bee Abdullah
12225-12233

DISTRIBUTION OF DISCOURSE MARKERS ELEMENTS OR DISCOURSE PARTICLE AS AN ENTITY RELATIONSHII

Sufian Ismail, Anida Sarudin, Zulkifli Osman
12234-12251

A REVIEW OF RESEARCH ON THE EFFECTIVENESS OF USING KAHOOT TO ENHANCE STUDENTS’ MOTIVATIOI

Charanjit Kaur Swaran Singh, Kanmani Rengasamy, Tarsame Singh Masa Singh, Eng Tek, Ong, Melor Md Yunus, Henita Rahm
12252-12264

MUSLIM WORKERS’ PERCEPTIONS OF PERFORMING PRAYERS AT WORKPLACES AND ITS IMPACTS ON THEI

Abdul Munir Ismail, Zulkifli Osman, Mohd Nizam Sahad
12265-12280

HISTORICAL LITERACY AMONG PRIMARY SCHOOL PUPILS

Baharuddin Jabar, Ramli Saadon, Khairi Ariffin3 Mohamad Kamal Kamaruddin
12281-12290

THE REALITY ABOUT ISLAM AND TERRORISM

Nazariah binti Osman, Muhammad Muda, Isah Shehu Mohammed
12291-12311

Nazariah binti Osman1, Muhammad Mudaz2, Isah Shehu Mohammed*3

Juritah Misman, Muhammad Taufik Md Sharipp, S. Salahudin Suyurno, Nik Narimah Nik Abdullah, Chairozila Mohd. Shamsuc
12312-12326

COMMUNITY SERVICE AS AN ALTERNATIVE FORM OF PUNISHMENT UNDER THE DOMESTIC VIOLENCE ACT

Daleleer Kaur Randawar, Sheela Jayabalan
172327-12341
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LEADERSHIP CHARACTERISTIC OF MALAYSIAN GIFTED AND TALENTED STUDENTS: IMPLICATION ON ISLAN

Rorlinda Yusof, Mohd Sham Kamis, Salleh Huddin Abdul Rashid, Noorlin Maaulot, Md Jais Ismail
12385-12403

BLENDED LEARNING IN SUBSTANTIVE AND PROCEDURAL LAW MODULES: MALAYSIA'S EXPERIENCE

Zainal Amin bin Ayub, Zuryati Mohamed Yusoff, Fazlini Hashim
12404-12417

INDICATORS FOR SAFE URBAN TOURISM

Fauziah Che Leh, Norimah Rambeli @ Ramli, Baharudin Omar, Muhammad Yasin Harahap Arsalan
12418-12432

THE CONTRIBUTION OF UNIVERSITY ENVIRONMENTAL ELEMENTS IN NURTURING STUDENTS’ ENTREPREN

Armanurah Mohamad, Norashidah Hashim, Sahadah Haji Abdullah, Awanis Ku Ishak
12433-12449

CORPORATE ENTREPRENEURSHIP, STRATEGIC APPROACHES FOR GENERICS AND FIRM SUCCESS IN SMALL /

Sitikantha Mishra, Bibhuti B Pradhan
12450 - 12459

CONTROL OF MANAGEMENT IN AN ORGANIZATION

Mr. Irfan Bashir
12460 - 12467

EXPLORING THE SMART TECHNOLOGIES OF THE FOURTH INDUSTRIAL REVOLUTION - A TRIPLE BOTTOM LI

Sreenivasan Jayashree , Chinnasamy Agamudai Malarvizhi
12483 - 12495
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INFLUENCER MARKETING STRATEGY: THE NORM OF DIGITALIZATION IN THAILAND

Pitipong Pimpiset
12533 - 12546

QUEING ANALISIS OF AIRCRAFT MOVEMENT AT THE APRON AREA (THE PARKING STAND) IN | GUSTI NGUI

Johar Samosir , Hendro Kuntohadi, Johannes Kurniawan, Sarinah Sihombing , Bonafisius Seno Utomo
12547 - 12554

AN EMPIRICAL STUDY ON TECHNOLOGY AND BANKING SERVICES IN INDIA

Dr. T. Sasikumar
12578 - 12586

ANALYSIS OF OPINIONATED TEXTS ON IPL 2020 MATCHES USING SOCIAL MEDIA DATA

Dr. Sakthi Kumaresh , Muskaan Shah , Samyuktha Sathyanarayan
12564 - 12577

TECHNICAL EFFICIENCY OF OFF-SEASON RICE PRODUCTION IN NORTHERN THAILAND

Sathinee Jongdoen , Wongchai Anupong , Ke-Chung Peng
12587 - 12595

ATHEISM ITS REALITY AND HOW TO CONFRONT IT

Dr. Adel Muhammad Abdul Qadir Ali, Sultan Abdul Halim Muadzam Shah
12596 - 12601

THE SOCIAL TREND IN INTERPRETATION: ITS ORIGIN, FEATURES, AND FUTURE

Dr. Ali Omar Salem Balagem , Norfadelah Binti Nordin, Ainuddin Bin Kamaruddin , Saleha Mohammed Abdulhak Al
12602 - 12607

A PRAGMATIC REPRESENTATION OF RACISM IN PRESIDENT TRUMP'S TWEETS AND SPEECHES

Nesaem Mehdi Al-Aadili
12608 - 12616
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ADMINISTRATIVE THOUGHT IN ISLAM FROM THE POINT OF VIEW OF IMAM ALI (PEACE BE UPON HIM)

Dr. Mostafa Kazemi Najafabadi, Islamic Republic of Iran Dr. Hamza Hassanian Alhakeem ,Federal Republic of Iraq, Dr. Mostaf
Hassanian Alhakeem ,Federal Republic of Iraq
12659 - 12674

THE IMPORTANCE OF ADOPTION INTERNATIONAL ACCOUNTING STANDARD (IAS 12) THE INCOME TAXES "
DEVELOPING THE IRAQI ECONOMY

A.PD. Mostafa Kazemi Najaf Abadi, Jamal Noaman Mohammed
12675 - 12690

A STUDY ON INDIAN ECONOMY DURING LOCKDOWN FOR COVID19 PANDEMIC

Tanmoy Samanta
12691 - 12705

ELECTRONIC WORD OF MOUTH AND ITS IMPACT ON CONSUMER PURCHASE INTENTIONS: A CONCEPTUAL

Sonam Goel,Dr. Anupam Sharma
12718 - 12728

COVID 19: WILL DIGITAL EDUCATION TRANSFIGURE THE EDUCATION SYSTEM IN INDIA.

GOPIKA G H, SOORYA S, Dr. SHIBANI CHAKRAVERTY AICH
12729 - 12737

GRAM SABHA AND PARTICIPATION OF TRIBAL COMMUNITIES: A POLITICAL ANALYSIS OF JHARBANDH BL(

Hemalata Chak , Dr. Tusarkant Pattnaik , Dr. Birendra Suna
12738 - 12751

IMPACT PATHWAYS OF COVID-19 ON AGRICULTURE AND GOVERNMENT REFORMS IN INDIA: AN OVERVIEV

Paul Mansingh, J., Nisha, Ravi Kanth Makarla, M
12752 - 12771
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TEACHERS INITIATIVE TOWARDS PEACE AND VALUE EDUCATION.

Dr. Subhash Talukdar
12802 - 12806

WOMEN'S PARTICIPATION IN GRAM PANCHAYAT ELECTIONS IN BANSPAL BLOCK OF KEONJHAR DISTRICT (

Snehalata Majhi, Dr. Birendra Suna
12807 - 12824

REDEFINING BODY AND ITS AGENCY: A STUDY OF THE WOMEN CHARACTERS IN ALICE WALKER'S NOVEL, -

Puja Sarmah,
12825 - 12829

IMPROVING COMMITMENT TO ORGANIZATIONS THROUGH STRENGTHENING THE QUALITY OF WORK LIFE

Messiah Prasnavidya, Bibin Rubini, Widodo Sunaryo, Zaenal Abidin
12830 - 12843

IMPROVING PERFORMANCE THROUGH STRENGTHENING THE EFFECTIVENESS OF MANAGERIAL ROLES, OR
COMMUNICATION (EMPIRICAL STUDY USING QUANTITATIVE RESEARCH APPROACH AND SITOREM ANALY
SOUTH TANGERANG)

Mustofa, Billy Tunas, Widodo Sunaryo, Zaenal Abidin, Muzhir Ihsan, Muhamad Riyad, Ajun Rois
12844-12859

IMPROVING OF TEACHER PERFORMANCE WITH STRENGTHENING VISIONARY LEADERSHIP OF JUNIOR HIG

Sri Setyaningsih, Soewarto Hardhienata, Muhamad Riyad, Munakib, Agus Ali, Zaenal Abidin, Ajun Rois
12875 - 12883

IMPROVING TEACHER PERFORMANCE THROUGH STRENGTHENING TRANSFORMATIONAL LEADERSHIP, PEI

Tuti Agiawati, Thamrin Abdullah, Martinus Tukiran, Zaenal Abidin, Muhamad Riyad, Munakib
12884 - 12897

IMPROVING CREATIVITY THROUGH STRENGTHENING TRANSFORMATIONAL LEADERSHIP, SELF EFFICIENCY


https://archives.palarch.nl/index.php/jae/article/view/3249
https://archives.palarch.nl/index.php/jae/article/view/3249/3246
https://archives.palarch.nl/index.php/jae/article/view/3251
https://archives.palarch.nl/index.php/jae/article/view/3251/3249
https://archives.palarch.nl/index.php/jae/article/view/3260
https://archives.palarch.nl/index.php/jae/article/view/3260/3255
https://archives.palarch.nl/index.php/jae/article/view/3340
https://archives.palarch.nl/index.php/jae/article/view/3340/3328
https://archives.palarch.nl/index.php/jae/article/view/3339
https://archives.palarch.nl/index.php/jae/article/view/3339/3387
https://archives.palarch.nl/index.php/jae/article/view/3357
https://archives.palarch.nl/index.php/jae/article/view/3357/3342
https://archives.palarch.nl/index.php/jae/article/view/3358
https://archives.palarch.nl/index.php/jae/article/view/3358/3344
https://archives.palarch.nl/index.php/jae/article/view/3359

12935 - 12948

FINANCIAL FINANCING AND ITS IMPACT ON SUPPORTING SMALL AND MEDIUM ENTERPRISES IN THE ISLA

Dr. Mostafa Kazemi Najafabadi, M. Shafiqg Muhammad Mankhi
12959 - 12973

EFFECT OF INTERNATIONAL PHONETIC ALPHABET (IPA) SYMBOLS ON ENGLISH LANGUAGE OF SINDHI STU

Abdul Qadir, Dr. Sidra Rizwan
12974 - 12985

EXTENSIVE REVIEW ON COMMUNICATIVE TOOLS USED BY FARMERS IN INDIA TOWARDS SUSTAINABLE DE'

Arun Yadav, Jampala Maheshchandra Babu, Tina Shivnani
12984 - 13004

EFFECT OF STUDENT TEAMS ACHIEVEMENT DIVISION (STAD) ON PARAGRAPH WRITING SKILLS OF ELEMEN

Fatima Bibi, Sidra Rizwan, Rehana Rehman
13005 - 13015

EMOTIONS AND LANGUAGE CHOICE IN ARABIC-ENGLISH CODE SWITCHING AMONG JORDANIAN UNIVERS

Marwan Mohammad Al-Thunaibat, Manvender Kaur Sarjit Singh
13016 - 13025

SYNTACTIC CONSTRAINTS OF ARABIC-ENGLISH CODE SWITCHING

Marwan Mohammad Al-Thunaibat, Manvender Kaur Sarjit Singh
13026 - 13039

METAPHORES CONCEPTUELLES DANS LE DISCOURS POLITIQUE DANS LES HEBDOMADAIRES IRAKIENNE “A
"NEWSWEEK".

Dr. Harith Kadhim HASAN
13040 - 13048
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THE EFFECT OF THE ADEY & SHAYER MODEL ON THE ACHIEVEMENT AND REFLECTIVE THINKING OF HIGH ¢
MATHEMATICS

Dr. Haider Abdul Kareem Mohsen Al-Zuhairy
14394-14414

DESCRIPTIONS OF THE CONSIDERED REASON BY THE FUNDAMENTALISTS

Atheer Awwad Jamal Abd Al-Fattah Al-Jumaili
14415-14438

THE IMPACT OF EMPLOYING THE SCHWARTZ MODELON THE ACHIEVEMENT AND ANALYTICAL THINKING (
STUDIES

Dr.Yasser Abdul Wahid Hamid
14439-14453

TREND AND RECOVERY OF NON-PERFORMING ASSETS IN INDIAN BANKING SECTOR

BHAGYALAKSHMI.G
14454-14463

METHODS OF IMPROVING PHONETIC SKILLS IN TEACHING A FOREIGN LANGUAGE AT SCHOOL

Jumanazarov Umid Umirzakovich, Almatova Umida Islomovna
14464-14484

TEACHING CHILDREN OF PRESCHOOL AGE IN NEURODIDACTIC CONDITIONS

Gulyamov Djakhangir Rakhmatullaevich, Nurboev Quvondiq Mirzanovich, Khujakulov Nurmurod Turakulovich
14485-14494

DIDACTIC SYSTEM OF SOCIALIZATION OF SCHOOLCHILDREN THROUGH LABOR AND PROFESSIONAL SKILL¢

Mahmudova Darmonjon Bozorboyevna
14495-14508

IMPLEMENTATION OF PROBLEM-BASEDLEARNING TECHNOLOGY IN TEACHING DIFFERENTIAL EQUATIONS
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CUSTOMER SATISFACTION AND LOYALTY TOWARDS ONLINE SHOPPING: A STUDY IN LUDHIANA

Dr. Harpreet Singh, Savita Sarangal
14552-14560

PROPHYLAXIS MECHANISM OF OFFENSES AND CRIME AMONG PUPILS

Zaripov Fayziddin Mukhitdinovich
14561-14575

FOLLOW-UP, STABILITY, AND ARTISTIC DISCOVERY IN JADID LITERATURE

F.fd. MUQADDAS Tojiboyeva, Vositov Shavkatbek, tayanch doctorant Gulbahor Kuchakova
14576-14581

ENTREPRENEURIAL INTENTION AMONG EMPLOYEES:AN INSIGHT OF ENTREPRENEURIAL AND FINANCIAL L

Purwohandoko, Fauzi, Rita Irviani, Citrawati Jatiningrum, Endang Noerhartati
14582-14595

IMPROVING THE QUALITY OF COCONUT-BASED CRAFT PRODUCTS AND SOUVENIR CRAFTS ZONATION AS

Agustinus Walansendow, Silvya Mandey, Lisbeth Mananeke, Herman Karamoy
14596-14611

EFFECT OF CREDIT SALES AND ACCOUNTS RECEIVABLE CONTROL AGAINST OPERATING PROFIT IN TELEVISI

Nizaruddin, Muhammad Ryan Fahlevi
14612-14630

WORK LIFE BALANCE AMONG THE PRIVATE SCHOOL TEACHERS IN SIVASAGAR DISTRICT

Geeta Chetri
14631-14640

ADVERTISEMENT IN THE BANKING SECTOR: ANALYSIS AND COMPARISON BETWEEN PRIVATE AND PUBLIC

Anita Ramrakhyani, N .K. Srivastava, Surya Prakash
14641-146K9
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INFLUENCE ON THE POSITIONING AND WEB DESIGN OF THE COMPANY EUROPERU S.A.C. BASED ON SEO N

Wilson LAZO, Gabriel RODRIGUEZ, Wilver AUCCAHUASI
14697-14710

IMPACT OF DISABILITY ON THE FAMILY

Patricia del Pilar Diaz Gamarra, Erika Roxana Estrada Alomia, Noemi Edith Iparraguirre Yaurivilca, Milagros Otilia Oblea Duran
14711-14729

STUDY ON THE EFFECTS OF ONLINE CLASSES, PRODUCT OF THE PANDEMIC PRODUCED BY COVID-19

Oscar LINARES, Gautama VARGAS, Jenny FLORES, Wilver AUCCAHUASI
14730-14744

ANALYSIS OF THE LEVEL OF CONCENTRATION AND MEDITATION, IN THE PRODUCTION PROCESS IN THE TA
MODALITY

Karin ROJAS, Yvette PLASENCIA, Miguel QUISPE, Wilver AUCCAHUASI
14745-14750

ANALYSIS OF THE DEVELOPMENT OF TRANSIT TRAFFIC THROUGH THE CENTRAL ASIAN TRANSPORT CORR
RAILWAYS

Mavluda Lutfullaevna Fayzikhodjaeva
14751-14765

SMALL INDUSTRIAL ZONES: A NEW APPROACH TO INVESTMENT DEVELOPMENT IN THE REPUBLIC OF UZBI

Salimov Bokhodir Bakhtiyorovich, Fayzikhodjaeva Mavluda Lutfullaevna, Arslanbekov Sayfulla Mamurjonovich, Egamberdiev
14766-14777

PROCESSES OF FORMATION OF ASTHETIC VIEWS IN CHRISTIANITY IN I-IV CENTURIES

GULNORA KHUDOIBERGANOVA
14778-14783


https://archives.palarch.nl/index.php/jae/article/view/4883/4809
https://archives.palarch.nl/index.php/jae/article/view/4886
https://archives.palarch.nl/index.php/jae/article/view/4886/4811
https://archives.palarch.nl/index.php/jae/article/view/4887
https://archives.palarch.nl/index.php/jae/article/view/4887/4813
https://archives.palarch.nl/index.php/jae/article/view/4889
https://archives.palarch.nl/index.php/jae/article/view/4889/4815
https://archives.palarch.nl/index.php/jae/article/view/4893
https://archives.palarch.nl/index.php/jae/article/view/4893/4818
https://archives.palarch.nl/index.php/jae/article/view/4894
https://archives.palarch.nl/index.php/jae/article/view/4894/4819
https://archives.palarch.nl/index.php/jae/article/view/4896
https://archives.palarch.nl/index.php/jae/article/view/4896/4821
https://archives.palarch.nl/index.php/jae/article/view/4899
https://archives.palarch.nl/index.php/jae/article/view/4899/4823

METHODOLOGY FOR THE IDENTIFICATION OF TOURIST CLUSTERS: THE EXAMPLE OF THE REGIONS OF UZBI|

Dilbar Xasanovna Aslanova, Mashhura Toirxonovna Alimova
14820-14833

CULTIVAR IS A KEY ELEMENT OF CULTIVATION TECHNOLOGY

Dilafruz Murodovna Yakubova, Khurramov Ulugbek Holmamatovich, Yusuf Mingishevich Yakubov, Maxmasaid Maxmarajaboy
Xurramovna Xudoyorova, Yulduz Baxriddinovna Turaboyeva
14834-14841

OWNERSHIP PATTERN AND CORPORATE GOVERNANCE ON BANKING PERFORMANCE: AN EMPIRICAL EVID

Manoj Kumar Chaudhary
14842-14853

DEVELOPMENT OF CHILDREN OF CHILDREN'S LANGUAGE BY TIME

Suaad Yaseen Khalaf
14854-14862

MISRECOGNITION AND STRUGGLE FOR IDENTITY OF BLACKS: A STUDY OF PAUL BEATTY’'S THE WHITE BOY

Dr. Gowher Ahmad Naik, Sanjay Kumar
14863-14867

DECIPHERING MOURNING AND MELANCHOLIA IN HERTA MULLER’S THE FOX WAS EVER THE HUNTER

Dr. Gowher Ahmad Naik, Deepak Kapur
14868-14872

REFLECTIONS OF DELEUZIAN PHILOSOPHY OF DESIRING-MACHINE IN MO YAN'S LIFE AND DEATH ARE WE;

Aaradhana, Dr. Gowher Ahmad Naik
14873-14878

PACING ETHNIC AND GENERIC GAPS IN ZORA NEALE HURSTON'S THEIR EYES WERE WATCHING GODAND 1
WHITENESS AND THE LITERARY IMAGINATION: A COMPARATIVE STUDY


https://archives.palarch.nl/index.php/jae/article/view/4904
https://archives.palarch.nl/index.php/jae/article/view/4904/4827
https://archives.palarch.nl/index.php/jae/article/view/4905
https://archives.palarch.nl/index.php/jae/article/view/4905/4828
https://archives.palarch.nl/index.php/jae/article/view/4919
https://archives.palarch.nl/index.php/jae/article/view/4919/4840
https://archives.palarch.nl/index.php/jae/article/view/4940
https://archives.palarch.nl/index.php/jae/article/view/4940/4970
https://archives.palarch.nl/index.php/jae/article/view/5101
https://archives.palarch.nl/index.php/jae/article/view/5101/5028
https://archives.palarch.nl/index.php/jae/article/view/5102
https://archives.palarch.nl/index.php/jae/article/view/5102/5029
https://archives.palarch.nl/index.php/jae/article/view/5103
https://archives.palarch.nl/index.php/jae/article/view/5103/5030
https://archives.palarch.nl/index.php/jae/article/view/5138

GRAMMARIANS® UNDERSTANDING VARIETY TO THE TEXT OF SEBWAYH

Dr. Omar ThabitYousufMajeed Al-Jubouri
14934-14948

A STUDY ON ENGLISH AS A FOREIGN LANGUAGE (EFL) LEARNERS’ REFLECTIONS ON LANGUAGE LEARNING

Dr. Afsha Jamal, Dr.Khaled Mohamed Moqgbel Al-Asbahi
14949-14960

SECRECY PROVISIONS IN FINANCIAL DISCLOSURE REPORTS OF PUBLIC SERVANTS

Amer Abdul Hussein Abbas, Thamer Mohammed Rukhis, Huda Abbas Muhammad Ridha
14961-14971

STATE CONTROL AND AUTONOMY OF THE HIGHER EDUCATION INSTITUTIONS IN IRAQ: A COMPETITIVE Al

Thamer Mohammed Rukhis, Faris Abdulraheem Hatem, Muhammad Jabbar Al-Abdali
14972-14981

IMPLICATIONS OF KNOWLEDGE SOCIETY ON THE SUSTAINABLE DEVELOPMENT: THE SINGAPORE EXPERIEN

Ahmed Ibrahim Mahdi Alzurfi, Ali Ismael Abd al Mageed, Hind Ghanim Mohammad al mohan, Abaas Asfore Lafta, Abbas Me
14982-15007

FUZZY MEDIAN POLISH ALGORITHM FOR ANALYZING VERY SMALL TWO-WAY CONTINGENCY TABLES

Mahdi Wahhab Neamah, Sackineh Shamil Jasim
15008-15018

DECISION MAKING METHODS AND CLASSIFYING SCHOOLS BY USING TOPSIS

Mahdi Wahhab Neamah, Ali M. Alsukmany, Bashar Khalled Al
15019-15035

SUGGESTED BAYESIAN MODELS TO TEST THE INDEPENDENCE HYPOTHESIS IN 2X2 CONTINGENCY TABLES

Mahdi Wahhab Neamah, ZainabkadhumMezher
15036-15051
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PRAGMATIC ANALYSIS OF DIRECTIVES IN FOOD RECIPES

QasimObayes Al-Azzawi, Ali Hussein Abdulameer
15089-15098

CONSTITUTIONAL MECHANISMS TO COMBAT CORRUPTION IN IRAQ "THE INTEGRITY COMMISSIONAS A NV

Gani Zkaier Ateiah
15099-15126

THE DEVELOPMENT OF A BELIEF IN SELF-EFFICACY AMONG ADOLESCENTS AGED (12-16) YEARS

Prof. Shaima Nassif Inad
15127-15144

CHARLES DICKENS' HARD TIMES AND GREAT EXPECTATIONS AS VICTORIAN NOVELS

Hameed Abdulameer Hameed Alkhafaji , Manaar kamil saeed
15145-15159

FANATIC TRENDS AND SOCIAL IDENTITY: A FIELD STUDY IN MOSUL CITY: SHABAKI PEOPLE AS AN EXAMPL

Khalid Mahmoud Hamy
15160-15177

ROLE OF GREEN TRANSFORMATIONAL LEADERSHIP IN SUSTAINABLE BUSINESS DEVELOPMENT: MEDIATIN

Dr. Atalla Fahed Al-Serhan
15178-15194

THE IMPACT OF THE SPREAD OF PREVENTIVE& EPIDEMIOLOGICAL INFORMATION ON THE DIFFUSION OF T
MODERATING ROLE OF THE MASS MEDIA

Prof. Rashad Al-Saed, Prof. Mohammad Abu-Salih, Dr. Imad Mualla, Dr. Tayseer Afaishat
15195-15217
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Used Contingency Tables in Categorical Data Analysis for The Multi — Response

Mahdi Wahhab Neamah, Laith Ali Mohammed
15297-15308

THE ROLE OF ARBITRATION AND ITS ABILITY TO RESOLVE ADMINISTRATIVE CONTRACT DISPUTES (A COMI

Assist. Prof. Dr. Hayder Abdulnabi Tooly, Assist. Prof. Dr. Majeed Majhoul Darwish, Dr. lkram Jaber Hassan
15309-15337

IMPORTED INFLATION AND ITS IMPACT ON THE GENERAL BUDGET IN IRAQ (2004-2018) USING THE VAR V

Asst prof. Dr. Bilal .M, Asst prof. Khalid.R, Lecture. Diaa.H
15338-15355

ENTREPRENEURIAL STRATEGY COMPASS AND ITS IMPACT ON ENTREPRENEURIAL BEHAVIORANALYTICAL F
AFFAIRS

Zayad Ali Abass
15356-15368

HIGH COMMITMENT MANAGEMENT AND ITS IMPACT ON IMPROVING THE COMPETITIVE ADVANTAGE OF .
COMPANIES IN BAGHDAD

ASSIST. LECTURER. SAIF ALI KAMIL, Dr. ZAHRAA GHANIM MIRJAH, Dr. QASIM ALI MOHAMMED, Dr. ABDULKAREEM MEZAAL
15369-15382

ISIS'S USE OF SOCIAL MEDIA SITES MOTIVES AND INTERACTIVITY - A SURVEY STUDY OF THE ORGANIZATI(

Prof. Dr. Ammar Taher Mohammad, Dr. Saad Maan al-Musawi
15383-15394

EROTIC POETRY (SENSORY) AND ITS AESTHETIC FORMATIONS IN THE PASSIONATE LOVE OF YAHIYA AL-SA

jabbar Majid Bachay Al-Behadily, hayder Jasim Lafta Al_Saedi
15395-15421

EVALUATING TEACHING METHODS OF ART EDUCATION CURRICULUMS BY USING CONTENT ANALYSIS MET
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Analysis of the Reality of The Fixed Exchange Rate System and Economic Growth in Iraq After 2003

Ghufran Noori Hussein, Hamdiyah Shakir Muslim
15468-15486

Thermal Barrier Coatings for Gas-Turbine Engine Applications-A Review

R.Sudarshan, Sriram Venkatesh, K. Balasubramanian
15487-15500

THE RIGHT TO ADEQUATE FOOD FOR HUMANS AND INTERNATIONAL EFFORTS TO SECURE

Dr. Bager Musa Saeed AL_khafagy
15501-15525

THE DESTRUCTIVE ROLE IN THE CAPITALIST SYSTEM IN "DEATH OF A SALESMAN"

Ahmed Saadon Azeez Al Hammadi, Dheyaa Brer Alwan AL-Salih
15526-15537

THE LEGAL VALUE OF COMMON ARTICLE THIRD OF THE FOUR GENEVA CONVENTIONS OF 1949

Dr. Malek Abbas Jaythoum
15538-15548

INFLUENCE OF ADVERTISING ON CONSUMER BUYING BEHAVIOUR FOR COSMETIC PRODUCTS

Dr. Vivek Kapre
15549-15561

MEASURING PSYCHOLOGICAL DIFFERENTIATION OF PREPARATORY SCHOOL TEACHERS

Nagham Adil Najm, Maysoon Obaid Khudhair
15562-15577

USING THE FLAG OF THE STATE IN WHICH THE WORD MAJESTY (ALLAH) IS FIXED IN LIGHT OF THE MEASU
FUNDAMENTALISTS

Rana Samim Siddin
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The Role of Telecommunication Industry in Funding the Public Budget

Farhan Mohammed Abuthebahak, Mustafa Ahmed Abdulhadi
15641-15659

The Use of The Standard Model in Some Countries of The World

Namarig Qassem Hussein Maryam Mahdi Enad
15660-15674

ROLE OF INTERNET IN KNOWLEDGE MANAGEMENT

Dr. S. M. Abbas, Dr. Sanjeev Kumar Sharma
15675-15681

EMBODIMENT OF VALUES IN PRINTED INSTRUCTIVE ADVERTISEMENT

Asst. Prof. Alaa Jasab Ajeel Al-AbdAlaali, Ghadeer Saeed Mahdi
15682-15693

EXPANDING IN THE READINGS AND THEIR EFFECT IN THE CONCLUSION (THE VERSES OF PURITY FROM TH
AS A MODEL)

Instructor Dr. Mahmoud Farhan Ahmed Adwan Al-Janabi
15694-15710

THE IMPACT OF SOCIOPRAMATIC OF RECEIPT PATTERN IN ENGLISH ARTS TEXTS

Asst. Lect. Ali Gomar Ali
15711-15720

A STUDY OF ABD AL-WAHHAB AL-BAYATI'S POETICS: THE MYTH OF PROMETHEUS

Haider Jabr Mihsin
15721-15734
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THE STRUCTURE OF POWER IN NASSEERIAN IRAN

Fawaz Hmdan Abood, Fatimah Salloom Ismael
15786-15801

THE REALIZATION OF STRATEGIES OF IMPOLITENESS IN IRAQI FACEBOOK COMMENTS ON COVID_19

Amenah Firas Hameed
15802-15813

THE IMPACT OF INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) IN THE ACCOUNTING SYSTEM:
CHALLENGES

Karrar Mohammed AL-Shafeay, Mohammed Jawad Al_Dujaili, Yasir Mohammed Ali Al-Wattar
15814-15825
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ABSTRACT

This study aims to determine the effect of Learning Management System (LMS) on student
satisfaction and performance and how LMS ultimately can strengthen the branding of a
university. Case studies were conducted at one of private universities in Bandung. The
research used quantitative method with qualitative approach. Path analysis was carried out to
analyze questionnaire data. Interviews and literature studies were carried out to support the
research data. The research model adapted the theory of DE Lone and Mc Lean to analyze the
success of LMS to leverage university branding as shown by the satisfaction and performance
of students as LMS users. The research result indicated that LMS significantly strengthen
university branding through the increase of student satisfaction and performance. LMS as a
means of reforming higher education towards digitalization is able to answer the demands of
students as university stake holders to create a more effective teaching and learning process.
This research is expected to contribute to providing input on the development of the LMS
system as a part of digital university branding as a source of competitive advantage.

1. INTRODUCTION

In this digital era, brand management as one of the marketing
strategies can be one of the special competitive qualities to outperform
increasingly fierce competition. Kotler and Armstrong (2018) state that the
most specialized and different role of marketers is their ability to build and
manage brands. Branding is the essence of a company so it must be
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managed with the right strategy. Kotler and Keller (2012) in their research
state that a company's brand represents consumers' perceptions and feelings
about the performance of a product. Good and strong branding reflects a
strong ability to respond to customer preferences and loyalty (Keller, 2009).
Blackett and Lev (2004) claim that brands are intangible company assets
that are used as strong differentiators and decision-making tools for
consumers. Lehner & Halliday (2014) state that the ultimate goal of
branding is to build consumer trust and bring sustainable demand and
profitability.

In a very competitive environment, the relationship between the
university and its students can be compared with the relationship between
commercial companies and their customers (Soegoto, 2008). According to
Jevons (2006), universities must develop appropriate marketing strategies
to survive in this global environment. In the framework of university
marketing, branding is the creation of the identity and reputation of the
university itself. Hemsley-Brown and Goonawardana (2007) conducted
research on universities in the UK and stated that branding is closely related
to increasing competition and declining university funding in the UK. The
British government even supports UK universities to rebrand and establish
a clear and competitive identity to attract more international students:

University management is aware of the current phenomenon that
prospective students today are completely immersed in various digital
worlds. Higher education institutions must adapt their tools and strategies
from conventional to digital. University branding with digital facilities can
meet the demands of prospective students as its main stakeholders.
Therefore, the university must move to strengthen its branding as a digital
campus. E-learning plays an important role in university branding as a
digital and modern campus. Leaders in the field of higher education
emphasize that e-learning technology can respond effectively to accelerate
global competition (Kanuka, 2008), improve the quality of learning
experiences (Vovides, Sanchez-Alonso, Mitropoulou, & Nickmans, (2007),
eliminate situational barriers (Bates, 2019), and is more cost-effective than
face-to-face learning (Balvin & Tyler (2005). Learning Management
Systems (LMS) is one form of e -Learning which is used to support
teaching and learning programs at many universities nowadays. With
appropriate elaboration, LMS can also be used to equalize a university with
a virtual university. Coates, James, and Baldwin (2005) identify LMS as a
means of reforming higher education qualitatively so that it is effective in
meeting new demands. The researchers argue that without major reforms,
universities that use traditional facilities will not be able to face a new era
where they no longer monopolize tertiary education facilities (Book, 2009).

LMS is an e-learning system that can facilitate the teaching and
learning process so that it can be predicted in various studies to effectively
increase student satisfaction as a user and university stakeholders. Many
research results show that e-learning climate significantly affects learning
satisfaction (Wu, Tennyson, & Hsia (2010); Al-Busaidi & Al-Shihi (2012).
Computer capabilities , system functionality, content features, and
interactions significantly influence student performance expectations.
Interaction with systems also has an important influence on the learning
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climate. Assessment of LMS as an information system that supports
university success is associated with various indicators of system
application success (Cheok & Wong (2015) The study that supports the
success of LMS at the university was carried out in order to assess the
success of the implementation of information systems. Unfortunately,
studies on the application of LMS technology that are associated with the
university marketing sector are still rare. Real output in the world of
marketing related to university branding needs to be done to answer some
questions about the phenomenon of digital technology related to student
satisfaction and performance. In addition, it is also done to determine the
extent to which this can bring the university brand as a modern digital
campus that has good service quality so that in the end the use of LMS can
significantly affect university branding in accordance with the author's
hypothesis. The theory of DelLone and Mc Lean was adapted to
analyze the success of LMS on student satisfaction and performance and
the significance of LMS in strengthening university branding. The purpose
of this method is to synthesize the success of information systems into more
coherent knowledge (Delone and Mc Lean, 2003). The originality of this
research is the modification of the research model to investigate,
specifically, the success of LMS in the field of marketing, especially in
branding a university. The modification of the research model is based on
the statement of Delone and Mc Lean who suggested that the selection of
dimensions and measures of success must depend on the purpose and
context of empirical research; however, actions that are tested and proven
must still be done. In addition, De Lone and Mc lean suggest that more field
study research is needed to research and incorporate organizational impacts
into their original models (Delone and Mc Lean, 2003). Some modifications
to the model of deLone and Mc Lean's information system success have
been conducted to focus more on research in accordance with the field
under study. Stockdale and Standing (2006) state that when testing
according to the context, concepts, and processes of a science, a researcher
can add certain measurements to evaluate and build on holistic information
systems research, thus contributing to a cumulative framework in a
scientific discipline. Previous researchers, Mirani and Lederer (1999),
developed a 33-item instrument to measure organizational benefits derived
from project information systems (SI). Their measurement framework
consists of three organizational benefit categories: strategic, information,
and transactional Stockdale and Standing (2006) add that what
must be measured depends on the system being evaluated, the research
objectives, and the level of analysis. Even though user use and satisfaction
are correlated with net benefits, there is still a need to directly measure net
benefits. Some studies analized the value of net benefit through measurable
financial measures such as return on investment (ROI), market share, cost,
productivity analysis, and profitability. Some researchers argue that benefits
in terms of costs are not possible calculated numerically because the effects
of the system are intangible and there are intervening environmental
variables (McGill et al. 2003). Most studies that apply the DelLone and
McLean Information System Success Model measure the benefits of using
Sl at the individual and organizational level. Several studies carried out the
expansion and modification of the DeL.one and McLean method as follows:
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Table 1. Modification of Net Benefit Measurement in DeLone and Mc Lean Model

ltems

References

Business process change

Tsai, W. H., Chen, S. P., Hwang, E. T., & Hsu, J. L.

(2010)

Competitive advantage

Almutairi and Subramanian (2005)

Cost reduction

Almutairi and Subramanian (2005), Wei, K. S., Loong,
A.C.Y, Leong, Y. M., & Ooi, K. B. (2009)

Development of  Almutairi and Subramanian (2005)
communication and

collaboration

Development of  Almutairi and Subramanian (2005)

coordination

Development of internal
operations

Almutairi and Subramanian (2005)

Development of
reputation

Almutairi and Subramanian (2005)

Product Cost Control

Gorla, N., Somers, T. M., & Wong, B. (2010)

Better decision making

Almutairi and Subramanian (2005)

Internal Organization
Efficiency

Gorla, N., Somers, T. M., & Wong, B. (2010)
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From the various extensions of the Delone and Mc lean model, there
are no measurement of information systems, especially LMS, has been
found toward university branding. Indeed, the impact of the organization on
the initial model of DeLone and McLean examines the effect of information
systems on overall organizational performance. Linking information system
and branding, Simmons (2007) says that i-branding, which is the use of the
internet to strengthen the branding of a product, can help marketing
strategies. This finding is in line with the previous study conducted by
Almutairi & Subramanian (2005), which indicated that the information
system (IS) has impacts toward the decreasing administrative costs,
improving organizational performance, improving internal operations, and
customer satisfaction. Furthermore, Trahant (2008) also stated that branding
is one way to improve organizational performance. This relationship is one
of the bases for elaborating branding into the theory of DeLone and Mc
Lean. Several studies have examined the impact of information systems on
commercial or e-commerce companies (DeLone and McLean (2003);
Almutairi, Subramanian (2005). Research that specializes in LMS as
branding tools of the marketing strategies at university need to be
conducted. Research into the factors that predicts the influence of LMS
toward university branding could shed light towards what university
management need to focus, what aspects matter most to increase
satisfaction and performance of the students in order to strengthen
university branding. Additionally, by identifying and examining factors that
influence satisfaction and performance in LMS, university management can
be in a better position to understand and develop appropriate policies in
order to maintain LMS. The quantitative method with the approach of
qualitative was conducted in this reserach. Quantitative research were
performed to map the problems and look for social patterns regarding
phenomena of LMS and university branding. Qualitative research with
more flexible and in-depth techniques was then used to dig deeper into the
data that had been found with previous methods.

2. LITERATURE REVIEW

2.1. University Branding
The American Marketing Association (AMA) in Kotler 20012 defines a
brand as a combination of all elements that aim to distinguish a product or
service from another. In line with this, Abimbola (2001) claims that a
strong brand can differentiate a company from its competitors and is a
valuable asset for the company. According to Hoeffl and Keller (2003),
there are various kinds of benefits created from strong brands including
improved product performance, increased survival from crises, and
ultimately resulting in greater profit margins and customer loyalty. In
addition, brands have played an important role in the formation of markets
for product and service sustainability (Lehner and Halliday, 2014).

From some brand definitions, it makes sense for us to understand that
branding is intended not only to make our target market choose our

7047



PJAEE, 17 (6) (2020)

products or services but also make our marketing prospects and see our
products as the only ones that can provide solutions to their needs or
problems. Therefore, every company must create a branding strategy.
Branding strategy is a policy to create and develop sustainable competitive
advantages. The branding strategy aims to overcome some deficiencies in
market formation, 1) information asymmetry faced by consumers when
choosing sustainable products, and 2) contradictions between budget
branding and profits obtained by the company. Branding strategies address
these problems for each company and create the possibility to get the
highest profits. (Lehner and Halliday, 2014).

There is not much literature found that specifically reviews university
branding. Previous research has examined certain aspects of branding,
including the role of the web in university branding (Soegoto, 2018) and
brand architecture of British universities (Hemsley-Brown and
Goonawardana, 2007). University branding seems to be a very important
problem strategically and many universities have issued a large amount of
resources for branding strategies but literature even though the returns are
not comparable (Temple, 2006). Therefore, the university's branding
strategy from various aspects still needs to be studied and is an interesting
theme to study. Jevons (2006), believes that branding is an effort that
dshapes the quality of the university temporarily. Watkins and Gonzenbach
(2013) suggest that universities need strong brands to increase awareness of
the existence and direction of their offerings, to distinguish themselves
from competitors and to gain market share. Conventional branding
management techniques are inadequate in higher education (HE) because of
the proliferation of branding, digital media fragmentation, increased
competition, customer resistance, and internal adjustments to the concept of
branding (Jevons, 2006).

University branding plays an important role in determining public
attitudes towards the university. Higher education institutions need to
maintain or develop different images to create competitive advantage in
competitive markets. Building this image in the eyes of students as
stakeholders is very important. The basis of brand development in
educational institutions is to enable the institution to appeal to students and
to distinguish a higher education institution from its main competitors
(Hemsley-Brown J.V. and Goonawardana, S, 2007)

2.2. Student Satisfaction

The learning environment is one of the factors that can give satisfaction to
students to actively participate in college activities. Therefore, a positive
relationship is needed between lecturers and students, fellow students,
physical environment, infrastructure and relationships with university staff.
One of the university's supports for creating a good learning environment
(Maseleno et al., 2019) is through information systems such as LMS that
include academic support for providing advice and input related to the
teaching and learning process and to help communicate with the instructors
and related staff (Bates, Kaye, & McCann (2019). The same is conveyed by
the research of Rakhshandehroo and Ivanova (2019) which says that
satisfaction in the campus environment will increase if the university can
provide a system capable of supporting students administratively,
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systematically and able to provide formal and informal support for students
and university staff.

Interactive learning with information systems is able to increase student
satisfaction when compared to traditional lecture activities because
interactive learning creates more interaction with lecturers and other
students related to the chosen study outside the traditional classroom.
Student satisfaction can be measured using a Likert scale with several
questions, such as giving recommendations to other friends about the
system and teaching staff according to the characteristics of students. This
can be used as a benchmark to see how satisfied students are with learning
activities that have been followed. Therefore it is important for universities
to provide infrastructure that is able to motivate students to be more
interested in answering questions and understanding material well (Alcalde,
& Nagel. (2019). This is supported by research by Vezzetti & Violante
(2019) which was conducted to examine satisfaction with medical science
students, which shows that using interactive web-based learning
applications can improve student satisfaction. In line with this study, the
results of other studies state that students become more interactive with
learning content, participatory, and more motivated in learning (Sanchez,
Santiuste, & Pareja (2019).

Other research says that measuring the level of student satisfaction can
be used as a key element for evaluating universities and learning systems as
indicators of sustainable learning. This study found that student interaction
and learning content were the strongest interactions and had a significant
influence on student satisfaction (Alqurashi, 2019). The development of
online learning is currently very rapid, especially for tertiary institutions,
but some educators are still experiencing concerns about providing
effective learning through online media. However, based on the research
that has been done, it was found that online learning is able to provide new
challenges for educators and students in developing their knowledge, but
traditional learning is still needed to create a more communicative, social,
interpersonal, and effective atmosphere.

The factors that contribute to building the university's reputation based
on the research conducted on university graduate satisfaction are the
assessment of graduates and the quality of education that has been obtained.
So, it is important for the campus to provide the best quality education for
students and to provide new experiences to students in the learning process.
Satisfaction of university graduates is not only judged by the amount of
salary obtained after graduation, but is closely related to the quality of the
program and the image of the university. A study conducted at the Khyber
Pakhtunkhwa (KPK) college with regression analysis showed a positive
relationship between the quality of services provided by universities and the
level of student satisfaction (Gul, Jan, & Shah, 2019). The LMS system as a
form of service for students is thought to increase student satisfaction as a
user and customer of a higher education institution.

2.3. Student Performance

Self-efficacy of computers, interaction, performance expectations, and
learning climate are the main determinants of student satisfaction and
significantly affect performance expectations. Student interaction with the
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system has a significant influence on the learning climate (Castillo-Merino
& Lobpez (2014). Previous studies conducted by Castillo (2014) which
showed a positive influence on student performance in adopting innovation
in learning and online teaching, adoption of Information Technology (ICT)
in universities and the ability of students to use this technology in the
education process by students and teachers or the selection of appropriate
methods with digital use has a positive effect on performance (Al-Rahmi,
Othman, & Yusuf, 2015). The use of digital systems is used to connect with
students and also to convey learning models that influence academic and
collaborative performance that are positive and significant with interaction,
involvement, perceived ease of use, and perceived benefits (Cradler,
McNabb, Freeman, & Burchett, 2002).

The research findings of Cradler, McNabb, Freeman & Burchett, 2002
also explain the importance of using technology about collaborative
learning methods and leadership shown by technology planning to improve
schools. In addition, by setting standards and explicit learning goals for
students is part of effective technology implementation. Online learning
systems can effectively promote learning and improve student performance
if it is timely, manageable, motivating and directly related to the assessment
criteria,

The Education Industry has shown important developments in recent
years and shows its role in economic growth and productivity in terms of
the achievements of its graduates. High student performance as a result of
supportive university support will be reflected in the students' final grades
and productivity (Galy, Downey, & Johnson, 2011. This is where the
growth of the education market needs to be facilitated by digital
technology. Technology in the graduate production process must lead to the
provision of good education infrastructure. In line with this, Tandogan, &
Orhan (2007) explain that the use of e-learning systems at universities can
lead to increased efficiency in education production in terms of scale
(number of student enrolment), achievement, and cost. In addition, e-
learning policy at universities is an important driving factor for improving
the quality and promotion of strategic planning. By following this direction,
universities must advance and become institutions with an efficient way to
provide high-quality education based on the use of digital technology
(Youssef & Dahmani, 2008).

2.4. LMS and DelL.one and McLean Information System Success Model
According to Galy et al. (2011), the integrative research framework that is
often used in measuring information system success is the technology
acceptance model and the DeLOne and McLean model with also the
measuring of the variables used in the field of education. The DelLone and
McLean model is a model used to measure the success of information
systems, which is created based on theoretical and empirical studies of
information systems discovered by William H. Delone and Ephraim R.
Mclean in 1992 with the initial research model as shown in Figure
1:conceptual/theoretical in nature or narratives of program and/or course
development experiences. In the empirical studies, survey methodology was
the most commonly used method. Few studies also used learning
management system usage and student learning performance data.
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Figure 1. Model DeLone and McLean (1992)

This model is widely used by researchers to assess the success of
application systems from 1992 to 2002. Some researchers have stated about
the difficulty of implementing the D & M IS Success Model to define and
operationalize the success of IS in a particular research context. To
accommodate this, in 2003, DelLone and McLean again developed and
improved the information system success model as shown in Figure 2:

Information Quality

Intention to pse/ . Net Benefits
Use and User Satisfaction

Y

System Quality

h y

Service Quality

Figure 2. The Updated Model of DeLone and Mc Lean (2003)

With this new model (Figure 2), the challenge for researchers is to
clearly and carefully define stakeholders and the context in which the "net
benefit" is measured. The success steps of "net benefit" are the most
important, but net benefits cannot be analyzed and understood without
measuring "system quality" and "quality information™ and their impact on
user satisfaction (Petter, DeLone and Mc Lean, 2008). Learning
management system (LMS) as an application system is a software
applications that help automate administrative processes and reports, in this
case in the world of education (Chaffey, Chadwick, Mayer, & Johnston,
(2009). This software is used to make lecture material online, manage
learning activities and their results, and facilitate interaction,
communication, and cooperation between teachers and students (Surjono,
2009). LMS is a modern tool in training and evaluating an outcome, so it
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can be used to monitor training and effectiveness in an educational
organization (Brown & Johnson, 2003). In general, LMS is used as a
medium to send a function in sending, searching, reporting, and managing
the contents of learning material, student development, and student
interaction (Holmes & Gardner, 2010). LMS research using the DelLone
and McLean update model is expected to be able to describe the success of
LMS in increasing student satisfaction and performance as a university
stake holder. These two variables can be used to analyze the extent to which
LMS can increase the net benefit which is specialized in the domain of
university branding.

3. METHODOLOGY

Path analysis is a statistical technique used to test causal
relationships between two or more variables. Path analysis is different from
other regression analysis techniques, where path analysis allows testing
using mediating / intervening / intermediary variables. The success of LMS
to improve university branding will be analyzed properly after measuring
student satisfaction and performance towards LMS. Modifications to the
DeLone and Mclean models are conducted to focus research on the field of
marketing. Case studies were conducted at a private university in Bandung,
that is Universitas Komputer Indonesia (UNIKOM) which organizes
digital-based education by developing LMS as one of the information
systems used by students in the learning process

The questionnaire was distributed to 311 respondents with a
purposive sample method. Respondents were calculated using the Slovin
formula at the 0.05 level to improve the accuracy of the data from the
population of entrepreneurial class students who had used LMS as many as
1400 people. The questionnaires were distributed to 311 respondents
randomly between 17 to 27 April 2019 in entrepreneurship class. Validation
analysis was carried out by Pearson's method, while reliability analysis was
carried out with Cronbach's Alpha formula. This research used quantitative
method with qualitative approach. Path analysis was performed to analize
data and t test was conducted on the hypothesis. Interviews with students
and literature studies of more than 30 journals were conducted to support
data analysis. The design of the research model used in this study is as
follows:
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Figure 3. LMS Branding Model (Research Model is adapted from the Delone and McLean
Model)

From this research model (Figure 3) the researchers put forward
hypothesis:

1. LMS has a significant effect on User Satisfaction (US) and User
Performance.

2. LMS has a significant effect on university Branding through User
Satisfaction (US) and User Performance.

4. RESULT AND DISCUSSION

The results of validation and reliability tests on research data show
that all data are valid and reliable. All statement items are declared valid
because the r-value is greater than r-table (r-value > 0.198). Validity testing
is done using Pearson Correlation. All variables are declared reliable
because they have a reliability value of more than 0.600. Reliability testing
was done using Cronbach's Alpha (Gliem and Gliem, 2003). After the data
is proven valid and reliable, the results of the respondent's answers are
processed using Path Analysis. The Estimation Model is used to design the
structural equation for path analysis. All path coefficients created between
variables are positive which indicate that each increase in the independent
variable will be followed by the increase in the dependent variable. Path
equation showed that the R-square value is 0.537, meaning that system
quality, information quality, and service quality affect user satisfaction by
53.7%. Then the R-square value of the second path equation is 0.403, which
means that system quality, information quality, and service quality affect
user performance by 40.3%. And the R-square value for the third path
equation is 0.514, meaning that user satisfaction and user performance
affect the net benefit (university branding) by 51.4%.

As shown at figure 4, the t values of the three independent sub-
variables are significant since the estimate t values of these variables are
greater than t-table. Also in terms of the p-probability values, all of these
variables are less than 5 percent. These indicate that system quality,
information quality and service quality have positive and significant effects
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on the increasing of user satisfaction. Note that, of these three variables, the
system quality (6,023) has greater contribution, followed by the information
quality (5,366) and service quality (4,099) toward the user satisfaction.
Apply to information system (IS) context, user satisfaction is a subjective
evaluation of the various outcomes of IS evaluated on a pleasant-unpleasant
continuum (Seddon, 1997). Meanwhile, System quality was measured in
terms of ease-of-use, functionality, reliability , flexibility, data quality,
portability, integration, and importance (DeLone and McLean 2003; Livary
2005). All of these fulfilled elements in LMS can build students
satisfaction.

The previous studies concerning information quality found that 1Q
contributes significantly on individual impact compare to organization
impact; decision-making performance, job effectiveness, and quality of
work. Information quality was measured in terms of accuracy, timeliness,
completeness, relevance, and consistency (DeLone and McLean, 2003).
This study has confirmed the previous research since the result showed
significant result on the satisfaction, performance and net benefit.
However, the SQ is more felt with real benefits by students as LMS users
so that the value of SQ is higher than 1Q (Ramirez and Gracia, 2005). The
tested the relationship between “information quality” and “individual
impacts” found the association to be significant.. Individual impact was
measured in terms decision-making performance, job effectiveness, and
quality of work. When compared with SEQ, the SQ still showed a higher
value because according to Delone and McLean (2003), SEQ includes
hardware and software that is visible, reliable, responsive, empathetic and
comfortable for the user. For students as users and university stakeholders,
SQ seems to be more important than SEQ since they need an user friendly
application as the highest preferencies (Stockdal, 2012).

Figure 4 showed that Service Quality (SEQ) has the highest infuence
on the user performance (UP) by 6,703 compare to SQ (2,790) and 1Q
(2,260). The result of the study is supported by the previous research
performed by Zeithaml, et al. (1990). They indicated that there are several
factors of SEQ that will increase the user performance such as are word-of-
mouth (WOM) communications, personal needs, past experiences, and
communications by the service provider to the user. The students share their
story about their experiences in using LMS. It might become stimulation for
other students to use LMS. The more they like to use LMS, the more they
can do assigment effectively. In addition, student' personal needs influence
their expectation of LMS service. Good communication between provider,
in this case the directorate of Development of Information System
Technology (PTSI) and students has contribute to increase the perfomance
of students by using LMS. Therefore, SEQ can be a very powerful shaper
of expectations during LMS development. Furthermore, service quality is
the most researched area of services marketing. There are ten requirements
that are useful for customer evaluation of service quality: reliability,
responsiveness, physical evidence, communication, credibility, security,
competence, politeness, customer understanding and service accessibility
(Zeithaml, et al., 1996). Indeed, the ten requirements of SEQ can force the
student performance to be well developed. Responsiveness is the extent to
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which customers perceive the readiness of service providers to help them
immediately. Assurance is the level of respect of service provider workers
and their ability to communicate trust to customers. Empathy is the concern
and importance of providing service providers to individual customers, and
to what extent certain customer needs and preferences can be understood
and articulated. Finally, tangibility is evidence of facilities, personnel, and
communication materials used by companies while offering services to
customers.

The result of data analysis showed that the application of LMS is
effective to stregthen branding in university through the increasing of user
satisfaction and user performance (figure 4). In line with this result,
Abimbola (2006) said that future demand should be fast responded by the
company. Knowing the best response is also a crucial goal of businesses.
LMS is one of the best responses toward the students demand in the digital
environment. University must be able to answer rapid changes through
innovative and modern system such as LMS to strengthen its branding as
the part of digitalized communities. Branding represents one of the core
marketing practices that university has a strong connection and bonding
with its external environtment. LMS is an infrastructure that support
branding of university as the modern campus. LMS as the part of brand,
therefore, represents an important determinant of the effectiveness and
university ability to link its internal and external environment successfully

=0
us =12_ 3290
—_
£.541
(o] MNB —1z_3a0
1z _a7a
P =12 350
12 . =250 SEQ

Figure 4. T Values of LMS Branding Model
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The influence of User performance on net benefit/university
branding is higher than user satisfaction with net benefit/university
branding. User performance in this study is an individual impact on the
original model of DeLone and Mc Lean that measures indicators of
decision making, work effectiveness and quality of work. Thus the branding
of a university tends to be determined by student performance because it is
a real action compared to satisfaction which is a concept. Student
performance is measured by how much student contributes to university
branding which include the number of tasks that can be completed (output
quantity), the quality of work done (output quality), timeliness of output
(presence at work), attendance and cooperation (Agung, & Yuniar, 2014).
This finding is in line with the previous research of Umi et.all (2018) stated
that the whole services provided by universities are indicated by the
standard of education, research and community service aiming to meet the
requirements and even exceed the expectation of costumer (students,
alumni, lecturers and eucational staff, user of graduates and society in
general). Thus, LMS is able to meet the standard of education which enable
the students to feel satisfaction and perform a good achievement as the
outcome. The high performance and satisfaction is lead to the strengthen of
university branding as the digital campus to win global competition.

From the results of this study, LMS is proven to be able to
strengthen university branding through the process of branding process
which is a coherent integration of various branding instruments such as
trademarks, symbols, logos, registered designs, university brand names and
integrated communication (Keller, et al., 2011). Through LMS, the
trademark of a university as a digital and modern campus will be further
strengthened. Communication between teachers and students in delivering
material is also felt to be more effective; not limited to space and time
through LMS.

In addition, through LMS students feel the added value, such as the
ease of conveying various tasks effectively and efficiently, accuracy in
completing tasks, the accuracy of sending assignments in a timely manner,
monitoring of student positions in collecting their tasks and student
satisfaction with perceived conditions of communication intertwined with
the lecturers in the form of discussions and information on the values
obtained quickly proved that there was solid collaboration with the
lecturers. (Agung, AAG, & Yuniar, I. (2014). In the specific case, where
the research was conducted, UNIKOM as the digital campus has been
applying LMS with the special additional fitures. LMS of UNIKOM
enables students to check the similarity index of paper assignment by them
selves. This LMS has been integrated with Turnitin as one of reliable
plagiarism checker software. In this respect, LMS can guarantee the quality
of students assignment. In the future, LMS might be integrated with the
other software to increase its quality. Additionally, LMS of UNIKOM also
has advantage in the virtual programming laboratory. It is very useful for all
students, especially for them who take the special course in programming.
LMS allows the students to perform simulation in computer programming.
Again, LMS facilitates students to improve their performance on learning
process.
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The university branding framework proposed in this paper makes a
distinct contribution to the previous studied because it focuses the
application of LMS to stengthen branding in the educational sector. Linking
branding with the LMS provides the view on how a university as a service
organization with undifferentiated mass of people and process (Bendoli,
at.all., 2006), coupled with the unique characteristics of its services, able to
perform high quality of information technology infrastructure as its
marketing tools. The application of LMS is proven to be able to increase
user satisfaction and user performance in this research. Hence, LMS with
its fiture and its uniqueness including the fitures of assignment submission,
updated news and information concerning university activity, tuition fee,
lecturer schedule, lecturing material, consultation room, etc become the
stimulation of students satisfaction. The comfort and convenience
facilitating by LMS also stimulate the high performance of the students it
self. The result of the research indicates that by applying LMS, universities
can differentiate themselves through serving the needs of different
segments, therefore LMS is effective to strengthen university branding.
Ultimately satisfaction and performance built by LMS implementation able
to strengthen a university branding as a benefit.

4. CONCLUSION

Quality system indicators contribute the most dominant to student
satisfaction compared to other indicators. While service quality has the
most dominant influence on student performance compared to others.
Student satisfaction and performance is built by a system of quality,
information quality, and service quality both directly and indirectly. Student
satisfaction and performance strengthens university branding as a digital
and modern campus. This research recommends that the development of an
LMS system needs to be carried out by universities that still use
conventional systems. For universities that have used LMS, it is
recommended to focus more on strengthening the quality of the system
while taking into account information quality and service quality to
improve student satisfaction. Furthermore, in order to improve student
performance, it is recommended that more focus is given on building
service quality, for example through increased bandwidth and related
infrastructure improvements. In the future, this research needs to be
deepened by examining the relationship between satisfaction and
performance, so that a more comprehensive marketing strategy model is
obtained.
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