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ABSTRACT

Digital marketing is seen as the best media as the most effective and efficient means of promao-
tion and is able to increase sales volume significantly in business development. The purpose of
this study is to describe digital marketing strategies in order to develop Erna Sari Catering busi-
ness. The research method used is descriptive qualitative through data collection obtained from
Erna Sari Catering through interviews, surveys, literature studies, and observation. The results of
this study assist government programs in reducing the unemployment rate due to the Covid-19
pandemic, such as providing job vacancies in digital marketing as a marketing tool for products
and services. To increase product marketing and get business opportunities, one of the ways or
strategies used by Erna Sari Catering is by utilizing information technology developments that
provide opportunities for Erna Sari Catering's business to reach a wider market through the im-
plementation of digital marketing through the website. Therefore, with a broad digital marketing
reach, it allows Erna Sari Catering's business to reach more customers, thus making Erna Sari
Catering's business grow.



