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Abstract. This study aims to model the demographic factors of business actors, the use of information systems by business
actors, the suitability of the information systems utilized. and the success of their businesses. This research uses explanatory
& research methods. Data analysis was carried out descriptively & verifiably using the Structural Equations Model (SEM)
method with the help of Lisrel 8 8 software. The results of this study state that small business actors have characteristics
that vary based on demographics, the information system of small business actors has not been optimally utilized , and there
is a need for product clustering to increase business success. This research has contributed to business actors’ efforts to
achieve success. Through this research, it is hoped that Micro Small Medium Enterprises will begin to realize the
importance of using information systems in an effort to increase product marketing in various media to achieve business
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The |C(}vid-19 bandcmic requires small business actors to rearrange business strategies and innovate to maintain [ Commented [H4]: The Covid-19. Please revise

business continuity [1]. Industrial revolution 4.0 is closely related to modernization, and technological progres:
moment for small businesses to move forward with various imnovations o survive and not be eroded by the times [2].
Problems that often arise in small businesses, especially in West Java, include systems and organizational functions

regarding human resource competence and operational processes in converting products, finance, and marketing.
Moreover, small businesses are generally constrained by the development and progress of information technology and
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its utilization. Not a few small business actors think that this is an easy and simple thing. However, technological




developments and advances are changing rapidly, so it needs to be strengthened to succeed in maintaining business
continuity to gain profit and a good image.

This study aimed to determine the demographic characteristics of small business actors based on various types of
businesses in West Java, such as the utilization, suitability, and contribution of information systems at the level of
small business actors. The limited use of information systems because they are considered expensive and complicated
iterns by small businesses, of course, needs a solution so that business actors can take advantage of it and reach their
progress with relative ease. The utilization of information systems can be measured through system quality,
information quality, and service quality, and then the information system is adjusted, which will impact business
continuity. Age, gender, occupation, education, geographic location, and social class are demographic characteristics
that are likely to be important drivers for small businesses to adopt the importance of information systems [3].
Historically and culturally, the process of converting product inputs into products, the financial function, including
the marketing function, is generally not optimal. It is still lagging compared to the actors in medium and large
businesses. From these problems, it is expected to provide solutions to the management of small businesses by
identifying, mapping, reviewing, and analyzing the factors that impact their bus . For this purpose,
through this research, the goal is to strengthen new theories, methods, or policies for \LILFI[I|IL development.

LITERATURE REVIEW

Demography studies statistics and mathematics about population size, composition, and distribution and their
changes over time. Amos et al. mention that demographics are parents’ gender and work background, more specifically
measured by age, gender, occupation, education, geographic location, and social cl [4]. The study by Paul
Christopher Weber et al. shows that demographic charactenistics such as gender differences influence business success
[5]. Men and women measure success based on outputs {profits) and inputs (assets and hours worked). However, men
perceive success as getting recognition for achievements, whereas women perceive success as achieving what they
want. In addition to the gender factor above, this study will also link other factors such as age, education, income,

expe . The purpose of this study was to describe the relationship between
demographic charact s including age, gender, occupation, education, religion, ethnic ncome, family type.,
marital status, geographic location, and social class with business success in small busines n West Java.

Just as in large businesses, information systems have an important role in small businesses' organizational

anagement and financing. Good financial management is esse for the survival and growth of a small business.
The presence of information systems changes the way business roviding new opportunities and challenges that
are different from conventional methods. Information systems are one of the main pillars of the development of human
civi tion today, which must be able to provide added value to the wider community, including small businesses that
are proven to have contributed to the national economy. Several studies, such as those conducted by Galle gos-Baeza,
D; Father, D, show that careless and poor financial management is one of the most common causes of small business
failure [6, 7]. As stated by HA, V. D's general belief implies that good management of information systems in small
businesses means to control and supervision and a high chance of success [8]. To ensure the success of good financial
management, business actors need to be more strategically oriented, which requires improvements in the management
of information systems that can open up greater business opportunities. This finding is supported by another study,
Al-Rahmi, AM, et al., who found that the use of information technology will improve the company's performance in
terms of higher returns on capital and sales per emp o that business continuity is realized [9]. In line with that,
Nuabavi, A. et al., believe that using information s s plays an important role in the company's success [10].

As expressed by Min, WK, at al, in their study of the influence of information technology factors on the integration
of electronic information systems in govemment organizations, they md that technological factors are very
important in ensuring the integration of their use and applicatign. [11]. It was also explained that all technological
factors (information system facilities, information technology | competence, information sy stem integration, user
support, and information_system structure used in the study) significantly affected the dimensions of Information
System integration. In on systems influenced the guality of information systems). Information systems
terminology means using information technology in an organization to provide information to users [12]. Salvador &
Ikeda state for a company, an information syste atool that can provide the ne ry information to all interested
parties [13]. Furthermore, Nabavi, et.. al, suggested that to produce useful information for organizational management,




itis necessary to have an information system that is very important for the success of an organization [ 10]. Next, HA,
V. D revealed that high-quality information gguld not be developed without a professional information system and the
support of managers [8]. éj

According to Al-Rahmi, AM, et al, the information system can be interpreted as a collection (integration) of the
smallest parts optimally related to processing transaction data [9]. An integrated information system is also said o be
a combination of several systems into a single unit that supponts each other to achieve a certain goal or goal. A model
developed by DeLone & McLean has been used extensively in research on integrated information systems n [14]. The
information system success model is a research model developed o measure the success of an information system
based on research conducted [14]. In the DeLone and McLean model or better known as D&M IS Success, the
dimensions of success are interrelated, as illustrated in Figure 1:

System
Quality v
Use
Information A Net Benefits
Quality
Y
Service User Satisfaction
Quality

FIGURE 1. DeLone & McLean 1S Success Maodel

Model DeLone and McLean use several dimensions to measure the success of mformation systems., including
system quality, information quality, and service quality. The reason the researcher does not use the user intensity
n and the net benefit dimension is that in terms of the intensity of the use of the SOP application, small
have used it for entry of goods transactions, purcha and marketing transactions,
so it can be ascertained that the intensity of using SOP applications is already high. In terms of net benefits from using
the SOP application, it is certainly beneficial for small businesses because the SOP application has been used
previously for financial activity reports [14].

According to HA, V. D, the information system is to collect and store all data regarding the company's activities
inthe form of existing resources within the company and all the company's busine [&]. Information system
integration is one solution that can be taken. An organization, especially a small business, needs to immediately create
an information system with as few databases and applications as possible or, if possible, create a single database and
application. Many technologies can be chosen, both the database engine and the front end. Among the database
engines are PostgreSQL, MySQL, SQLServer, and others. The web-based front end is PHP, ASP, JAVA, and others.
The utilization of information systems can result in ef ncy and effectivenes various aspects of information
management, as indicated by the speed and timeliness of processing and the accuracy and correcmess of the
information produced. This relates to computer hardware, supporting application programs (software), communication
devices, and the internet to manage information.




RESEARCH METHODOLOGY
Method Used

The method used in this research is descriptive and ve ation. This research is also explanatory research or
causal study, where this study aims to find out which one variable causes changes in other variables [15]. This study
can explain how many derggeraphic characteristics and Itas contribute to determining the use of information
systems that impact busin&suuus in small businesses. The main sources of information that will serve as a
reference for this research data and information consist of primary and secondary sources. Primary sources were
obtained from in-depth interviews, focused discussions, and direct observations in the field. The secondary data
sources are obtained and collected from the compilation and processing of data in the form of research results,
scientific articles, publications, and documents related to the object of this research.

Population and Sampling Techniques
According to Sekaran et al, Population is defined as the whole group of people, events, or things of interest
to be studied [15]. Based on this understanding, the sample of the population in this study is small businesses assisted
by the Office of Cooperatives and Small Businesses of West Java Province, as many as 120 small business units that
have various types of businesses. The sampling technigque used is a probability sampling technique with a cluster
sampling approach to determine the number of samples based on the type of business, time and unit of observation.
Data analysis technique
The data that has been collected from the research process will then be analyzed using the method of Strucural
Eguation Modeling (SEM) with Lisrel 8.8 program to test research hypothe The stages of the SEM procedure
begin with tabulating the data from filling out the questionnaire, then analyzed by the SEM method with the stages of
specification, identification, estimation, validity, reliability testing, fit test, and model re-specification.

RESULTS AND [DISCUSSION

Fa(_ts on the ground show that the level of cosmopolitan business actors is quite high, namely actively seeking
information, especially using information system facilities through cellular channels or other means, which will
increase their ability to sustain information system business| With a sufficiently high level of cosmopolitanism, one
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will have information and a wider network of partners. Empirical data in the field shows the intensity of business
actors in contacting parties outside their community, and the network of business partners is growing [16]. As for the
level of motivation of business actors in the use of information systems, it has a direct and real influence on busine
success, meaning that if the motivation of business actors is high enough to use information system facilities
followed by a higher level of business sustainability, but not all respondents experience this. This is based on
observations in the field. The motivation of business actors to use information systems is quite high. The more the
network of buslm_ss pdrtm:rs lhl_ easier mL mll_mlly of business lmnw.lmn.\

university, but non- I(rrmdl education is \ll" in the low Ldle:,{JT}' Thc.\c L(mdltl(ms can be shown in Fgurl:.s 1 and 2.

Age distribution of MSME actors Education distribution of MSME
actors
6% 8% 1524 2% i
17% 10% W Primary
6% 22% W 25-34 school
12%
38% 35-44 W Junicr high
45.54 539 school

Figure 1. Age Distrution Figure 2. Education Distrution
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s due to the frequency of participation of small business actors in training act s and the implementation
g in the rare category, which is less than five times a year. The number of owners of information system
ilities among small business actors in the low category has average ownership of fewer than five units of
information system facilities. The level of motivation and cosmopolitanism of small business actors in urban areas is
rher than in districts and the cosmopolitan level of small business actors in urban areas. T s due o the availability
of adequate access, consumer behavior of small business actors in urban areas that encourage the behavior of small
business actors, and the perception of small business actors in urban areas to be more active in information systems.
The demographic characteristics of business actors are improving, and the personal skills and academic abilities will
increase the ability of business actors o expand social networks, either through information and communication or
technology. This will have a better impact on the aspects of the social dimension as a sub-supporter of a successful
effort. Therefore, a well-structured partnership pattern will contribute to the business's success. On the other hand, on
the profile of business actors, the level of education, age, gender, occupation, geographical location, and social class
that is getting higher will increase the ability to establish better cooperation and partnerships and good communication
with the environment, one of which is recruiting employees from local residents. Business actors who live in urban
areas show that they have higher education, business actors find it easier to communicate business well, and form
associations of business actors and commun to strengthen business networks.

psing information systems for business actors directly has a significant positive effect on business success. The
test results show a direct effect that the higher the i i i
The higher the utilization of information systems for busipess s
success of their business will increase. The intensity of th, of information systems will directly affect the business's
success. This means that business success is higher if the use of rmation systems directly influences it. The
utilization of information systems is measured by the frequency level of the intensity of the use of information systems
and the level of information management of business actors using information system hardware and software with
moderate, frequent, and infrequent categories. The effect of using information systems on the success of small
businesses is shown in table |

Table 1
Coefficient of Determination
Model Summary"

[Model R R Square Adjusted R Square  Std. Error of the Estimate |
[1 645 416 393 4.160664 |
a. Predictors: {Constant), Using Information Systems

b. Dependent Variable: Business Success

In table 1 it can be seen that the coefficient of determination (R Square) from the caleulation of Kd = (0.645)2 x
100% = 41 6%. This means that it shows that the influence of using information systems on business success is 41 6%,
while the remaining 58 4% is the influence given by other factors.

Facts on the ground show that business actors, namely food processing, convection, and handicrafts in West Java,
have the highest utilization intensity on hardware in the form of cellular channel devices, namely cellphones. The
intensity of its use is widely used for communication with customers and business partners, searching or browsing
information through searching/browsing, managing information, namely downloading images and uploading images,
and disseminating information related to their business acti s, namely sending information to customers and
partners and communities with their business, as well as transacting sales and ordering of goods. This has an impact
on increasing income levels and business growth. Thi in line with research (HA, V. D; Min, WK, Ku, JH, & Kim,
N. J) which shows the use of information systems for g-busmess portals is widely used for the benefit of marketing
activities, business services, especially marketing ac es to increase sales [8, 11]. Similarly, the results of Paul
Christopher & Geneste 's research also revealed that the use of information system technology in the form of the
internet combined with human resources would improve the performance of small businesses, and small businesses
in the service sector will help business actors to get business opportunities to increase product innovation, and improve
organizational performance [5].




With the optimal use of information systems, not only in terms of improving the improvement of economic and
environmental problems but also social problems, namely the existence of business partnership patterns can also be
established and formed through social com munication skills by utilizing information systems, one of which is through
the use of social media and the internet. Application of technology communication networks between small business
actors, the communication network between the business community, customers, and suppliers can run well. |

CONCLUSION

The demographic characteristics of small business actors are factors that impact business success through
information systems. Business actors at a relatively young age respond more to the usefulness of information systems,
and the level of business motivation in urban areas is higher than in districts with adequate support for information
systems in urban areas. The success rate of small business actors in West Java is average. Factors that directly influence
the level of business success are the profile of small business actors, perceptions of small business actors , and the
intensity of utilization of information system fac 5. Because from the aspect of the profile, small business actors
have a cosmopolitan level, the intensity of business actors in making contact with parties outside the community is
quite good, and the partner network is growing. This encourages the intensity of business transactions also to be higher
from the perspective of business actors, namely a high understanding of the important role of the use of information
systems, especially the use of cellular fac 5, the suitability , and ease of use that encourage business actors to use
them more intensively. This has an impact on increasing busin income, business growth, quality, and
competitiveness. As for the condition of the business environment, which is an important aspect of business success,
it is still in the low category because small business actors have not prioritized the impact of business waste on
pollution in the business environment.
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