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Absiract,The COVID-1% pandemic that hit the world has spawned a new habit of social distancing which has
the effiect of limiting human mieraction in dadly activities and has prompled many companies o employ their
emplayees from home. New habits significantly tngger the increasing use of Applications in human life, Various
applications become very mmpartant and bumans become dependent on it Managers' expertise in using financial
applications is needed 1o keep the business nanning smoothly. Adequate Manager compelencies support the
successhul use of financial applicatons. This cendition cenceptually proves that the vanables of envircnmental
uncertainty and manager competence have an effect on the success of implementing financaal applications. This
study ams {o test the thearebical model for the success vanable i the use of fnancial applications which is
influenced by environmental uncertainty and manager competence variables. To test this quantitative research
madel, the Structural Equatson Model (SEM) was used with a target population of 478 S0Es management
accounbing unils in Indonesia and the mmmum smple critera were determined based on the rule of thumb, so
that 4 campling size of 100 respondents was chiained using a simple random sampling lechnrigue that randomized
by random number hle with Microsofl Excel. The results of thas study indicate that the thearetical model can be
tested, the environmental uncertainty varable emprrically has a negative effect on the successtul implementation
af fimancial applications and the manager's compelency varable has a positive effect on the sucoesstul
implementation of financial applications.

1. Introduction.

Changes in the business environment take place rapidly and continuously, resulting in the company
making various adjustments o business conditions such as changes in strategy and befter management
control. This condition was exacerbated by the Covid-1% outbreak that swept across the world which
resulted in the cesaation of business activities in various husiness eectors (transportafion, tourism,
trade and industry), decreased demand for products and services, increased unemployment and
inflation , unatable balance of payments and increased crime among the community. The use of
information technology {IT) is one of the right solutions in moving the wheels of the cconomy back in
various industrial sectors,

IT is needed by many business people to support business decision making so that organizations
can survive in the face of an uncertain business environment [1], [2]. The use of IT in business is
gencrally applied through financial applications which are concepiually known 28 accounting
information systems [3]. An gccounting information gystem or what is known as a financial application
i a collection of uscrs/people, data, processes and information technology that are integrated with each
other fo produce information needed in the decision- making process[4]. In practice, the accounting
information aystern consists of two sub-sections, namely the financial accounting inforrnation
system(FAIS) and the management accounting information system (MAIS). FAIS is an inforration
system that focuses on providing financial information for external users of the company, while MAIS
is an information system that functions as a provider of financial and non-financial information for
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Management accounting information systems are designed 1o be able to adapt to complex, uncertain
and turbulent environmental conditions [ 3], [4]. Management accounting information systems function
in providing information. accounting needed by managess in controlling business activities and
reducing environmental unceriainty in achieving organizational goals [7], [8]:

Various factors can determine the effective use of MAIS in an organization. An effective MAIS is
characterized by the production of quality aceounting information to be used by managers in carrying
out the functions of planning, organizing, actuating, controlling and decision making. The contingeacy
approach proposed by [9] shows the characteristics of accounting information may not always be the
same for every organization, and there are other factors that affect the level of need for accounting
information, namely environmental uncertainty, technological complexity, task unceriainty, strategy
uncertainty and corporate strategy and manager competence.

Environmental uncerainty is a comples, uncerain external environmental condition or
environment in times of turbulence that has the potential to change the company's operational system
[9]. Management accounting information systems are influenced by the environment and must be
adaptable to changing eavironmental conditions 1o achieve competitive advaniage [2]. Environmental
uncertainty is closely related to the use of applications in a company. Managers cannod carry out their
functions properly in uncertain environmental conditions which result in ineffective use of financial
applications, because managers wait for the right fime to exceute sirategic decisions.

Several previous rescarch results provide empirical evidence about the effect of envirenmental
uncertainty on the cifectivencas of financial applications. Rescarch by [10] found a modesate effect of
environmental uncertainty on the we of financial applications and the performance of M3ME managers
in Hong Kong. Then, [11] conducted rescarch on 34 manufacturing companics in Kansas and g
Missouri, USA and succeeded in proving that when environmenial uncertainty increases, the quality of
financial applications is increasingly incffective in 34 manufacturing companics in Kansas and
Missouri, USA.

Furthermore, [ 12] found that environmenial uncertainty faciors affect the management accounting
infoemation system ai the Siemens company, a global company in the clecironic and electrical
component industry in London and [13] sueceeded in proving the uncertainty of the political
ernvironment cormelated with the effectivencss of the management sccounfing information system in
Egypit. Research by [14] found empirical evidence that environmental uneertainty can hinder the use
of management accounting information systems in 116 small and medium-sized manufacturing
COMpanics in Singapore,

Rescarch by [15] found evidence of environmental uncertainty interscting with management
accounting information systems if high environmental uncertzinty canses the quality of management
accounting information systems to be low in 69 company managers in Finland, and [16] prove that
integrated environmental unceriainty is to some extent an important factor in designing an efficient and
effective management sccounting information system with an integrated structure in 8 timely and
aggregatied manner in hospitals in America. The results of research by [17] found evidence of the
moderating effect of chas of cnviconmental uncertainty having an impact on management accounting
information systems and performance. The technologically complex production process will reap great
benefits if the use of & more sophisticated management sccounting information system is used, but is
hindered by high coviennmenial wacesainty The resulis by [18] prove that the dynamically
changing cavironmental uncertainty affects the management accounting information system in
advertizing companics in Indonesia,

Planning peepared by managers in conditions of high environmental uncenainty will be ineffective
because managers do not have adequate ability o predict conditions in the future. Managers will fail to
use: financial applications provided by the company if managers an noi afford not having adequate
competence [ 1%], Manager competence is the knowledge, skills and experience possessed by managers
that can contribute to achicving sizategic goals and achieving competitive advantage. Managers must
have adequate knowledge of Business & Management, computers | IT, and Information Systems in
carrying out their functions to use information systern applications provided by the company [20]. states
that knowledge fades if it is not used, competence is like the glue that binds existing businesses.
Competence will increase in quality if it is used frequently, in contrast to physical assets which decrease
in economic value over time. Therefore, the competence of managers needs to be improved in order to
support managers in carrying out their functions [21]. Managers know better how to work finaneial
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applications well. Financial applications will be successfully implemented if managers are skilled in
using them [22].

The results of the study by [23] prove that manager competence is the most influential factor on the
quality of management accounting information systems in companics listed on the Tehean Stock
Eschange. Furthermore, [24] found that low competence has an impact on management accounting
inforneation systems that often fail. Competence of management accounting systen wsers is required to
wse computerization, while knowledge of management accounting information systems is how to
represent work competencics, while knowledge and computer literacy ane based on explicit concepts
based on seicnce o technology in companics operating in the health sector in Malawi,

Rescarch by [25] provides empirical evidence that competence has an effect on the characteristics
of management accounting information systems and managerial performance. Expertise in modifying
o designing relevant and fimely management accounting information systems in an organization in
order to accelerate the information needs of managers, The survey was conducted on managers of
private companies and manufactoring  industrics in Malang. Furthermore, Rescarch by [26]
shows that user competence is very halpful for managers in completing woek responsibilitics and when
managers obtain firvely information for decision making, company managers fecl satisfied with surveys
on SOEs inthe city of Bandung,

Various previous studies have shown that eovironmental uncertainty and manager competence are
the most crucial variables on the successful use of financial applications and their effect lag been
empirically proven. In this study, researchers are imerested in cupanding previous rescarch by
combining environmental uncertaingy variables and manager competence into a conceptual mode] that
can be used to prediet’test the gupcessfll, of use financial applications in Indoncsian state-owned
companics, where the conceptual maodel has never been tested by previous rescarchers on populations
and samples. that researchers are currently using

1 Methad

The objects studied in this study are Envirenmental Uncertzinty, Manager Competence, and the
Soccessful of Management Accounting Information Systems which are proxied by financial
applications. The data were analyzed using deseriptive and quantitative methods, This study uses 3
variables arc:

i. Environmental wacertainty (X;), Dimensions and indicators:
1) Environamental Complexity
. Customer Complexily.
b, Supplier Complexity.
¢ Competitar Camplexity.
1. Complexity of Financial Institutions
1) Envirenmental Change.
. Secial iransformation.
b. Technalogy changes.
t. Ecanamic Change.
d. Covernment Changes.
i, Compelency Manager (Xo) indicators:
1) Knowledge consists af:
. Experience in a specific fell
b, Proficient in 4 certain field.
1) Skalls, Indicators:
o Ability to motvate olhers.
b. Ability o understand other people
3) Work Management, Indicatar
. Skills that can lead 1o quperior performunce.
b. Skills thal can produce good performance.
4} Leadership, Indicatars:
8. Leaderchip capable of influencing olhers.
b, Leadership capable of achieving one ar mare goals

ii. Successful of Financial accounting Application {Y), Dimensions and Indicators are:
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1} Integratson, Indicators:
& Cun inberact belween companents
b Can interact belween sub-gystems
2} Flexihality, Indicators:
& Can adapl 1o wser needs
b Can adapl 1o changing condiions
3 Accesgbality, Indicators:
o Easily accesxible
b Can be accessed anywhere
Ay Formalzzation, Indscatars:
& Have farmal rules {wrilten)
b Have good largets.
5) Media richnes, Indicators:
1] Can communicate perfecily

b} Cam overcome challenges

This study uses primary data obtained through the distribution of questionnaires and interviews.
Furthermorc, data testing is carried out using validity ard reliability tests. The unit of analysis in
thia study is 117 BUMN corpanies in [ndonesia, with the unit of observation of management
accounting managers in 4 (four) depariments in 30Es companics (accounting & finance,
Marketing/Sales, HR. and [T}, 50 the population size in this study is 468 S0Es managers,

This study aims te examine the effect of unobserved variables used in the structural equation mode]
proposed in the study, therefore the data analysis used in this sady is the Coyarian Based-Struetural
Equation Model {CB-SEM) through Lisgell 8.5 software.

There is 2 minimum data requirement that rust be provided in using the Ljszell software. According
tio Loma [27] it is agreed that 100-o 150 subjects i3 a satisfactory minimum sample size for festing
the struetural equation model using the Covariant Structural Equation Model (CB-SEM). Based on
these requirements, the sample size in this study was 246 SOEs managers who were determined
through simple random sampling technique. Randomization of the selected respondents was done
through a table of random numbers using M8 Excel.

3. Results And Discussion

3.1 Research resulis

of the 468 respondents who were given a questionnaire, 286 respondents answered and retumed the
questionnaire so that the response rate of this study was §1.2%. This study uses the Maximum
likelthood method to test the parameters used in the structural equation model. The results of the
parameter estimation test for the structural equation model in this study can be described a3 follows:
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Picture 1. SEM Full Model

Based an the picture 1, The structural equation model for the influence of eavironmental uncerainty
and manager compeience on the successful use of financial applications  with the following
descriptions:
I. The ineresaing | unit of environmental uncortainty will reduce the success of using
financial applications by managers by 0,360 unit.
2. The increasing 1 unit of Manager Competency will increase the suecess of using financial
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applications by managers by 0,061 unit.
The structural equation model of the influence of enviroamental uneertainty and manager's
competence on the suceessful use of financial applications is formulated as follows:

SFA =-0.360 gy + 0.061 we

Subsequenily, several siages of testing were carricd out on the concept of the model proposed in the
study with the fllowing results:
1. The eesults of the evalustion of the overall fit of the model for the coneeptual model studied

in this study are shown in the fable 3.1, s follows:

i

lcobest21
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Table 3.1 Overall Fit of the Model

Gowddhess of Fit N Count Result
Index Cuut-aff
Chi-Square | pevalue X1=23.8434 Fit
=05 prealue= (L2022
RMSEA < .05 (05393 Goad Fit
GFl = 0.5 0.9487 Good Fit

Source: [jsrell 8.5 Software

L Indicator Relevance Evaluation Resulis
The indicator eelevance test is carried cut on eeflective indicators eontained in the
crvironmental Uncertainty variable and the financial application guality varisble. The
regulis of the dimensional validity test can be scen from the factor loading value between
the dimensions and their constructs with the p-value eriterion being less than 005, The
results of the indicator relevance test are summarized in the following table:

Table 3.2 Indicator Relevance Evaluation Results

Icobest21
1lerid?
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latent Indscaters [weight | Std Emor | £ Value | P Yalue | Sig Relevance
Envirsnmental sl | 056 0.024 1962 00000 sig. | Relevance
complexity w2 | 054 0.024 1267 00000 ) sig. | Relevamce
3 | 0.5% 0.026 1263 L0000 ) sig. | Relevance

ald | 021 0.064 LA 00004 [ s | Relevance

Change a5 | 058 0.027 1162 (0000 | sig. | Relevance
Environment ad | 030 | 0042 T2 | 00000 | sig. | Relevance
7 [ 051 0.042 1094 [ 00000 | sig. | Relevance

X0 | 056 0027 050 00000 S | Relevance

: 225 | 074 [.OLK 107 00000 ) sg | Relevance
uetation w26 | DAT [ 0020 3432 00000 ) sig | Relevamce
Flexibility 227 | 0.7 | 0015 4667 00000 | =g | Relevance
xlf | DAY | 0016 4303 00000 ) s | Relevance

Accessibility alt | 0Tl 0.023 3065 (0000 sig | Relevance
il | 071 0.023 3057 (0000 ) sig. | Relevance

Formalization s [ 070 0.0zl FZ69| 00000 [ sig. | Belevance
232 | 071 002l 30 00000 sig | Relevance

Media a3 | 073 0014 39.05] 00000 ) sig. | Relevamce
Richness x| AR 0.0 4l 00000 [ sp. | Relevance

Souree: the result of caleulating the score component with the E_pmgram

Based on the data in table 3.2, it is knewn that the P value of all reflective indicators tested in this
atudy is less than 0,05 g0 that it can be stated that all reflective indicators in this study have a good

relevance value.
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7. Stractural Model Evaluation Results.

Table 14 _Structural Model Evaluation
Comikamencs | Bewvm, | S8 [T [T A e
Fstimats Frr,
SFA EU 032 0360 0.1 1.5 L35 m
MC (.04 I 0.07 0% | 0.1% | Men m_

Based on the information from the table 3.4 the interpretation of the evaluation resulis of the
structural equation model can be explained as follows:

a. The magnitude of the influence of the environmental uncertainty variable on the
quality of Financial application iz 0.32, which means that cach increase in
environmental wneertainty by 1 standard deviation results in a decrease in the
quality of Financial application by an average of (.32 standard dewviafinng with the
agsumption that other variahles are constant.

b. The magnitude of the influence of manager competence on Successful use of
Einancial application is 0.06, which means that for every | standard deviation
increase in manager competence, quality of Financial application will increase by
an average of 0.06 standard deviations assuming other variables are constant.

#. Hypothesis test.

Hypathesis 1@ Environmental uncertainty affects the e Successful use of Financial application
The statistical hypothesia is deseribed as follows:

Icobest21
Hespuz0 ¢ Them & oo infuence of Baumnmental Uncetiainks.on i (e s o cqueion
I, Buccesstul use of Financial applicatson leobest
Hovpae0 o Tl i oo, lwenes of Ercimament Unsecainty on i3 Give number on equation
I, Buccesstul use of Financial applicatson
Based on the calculation of the p-valie of 0.32 1s greater than (.05, so Ho 15 rejected,
meaning that environmental uncertainty affects the the Successful use of Financial
application
Hypothesis 2: Manager's competency has an effect on the the Successful use of
Financial Application, The Statistical hypothesis is describer s follows:
Hoopazb o Thew i oo mlwesss of mossssr compsiensy oo 4
I, Buccesstul use gf Fimancial Applisatinns
Hipes0 o Thew i w0 wlesss ol mossss (3
compeleny gp. (g Successful  wse g Financial Icobest21
Applisations (iive nunsher on equation

The statistical hypothesis is described as follows: Based on the caleulation of the p-value
of (L6, which is greater than (.05, then Ho is rejected, meaning that the manager
competency has affects on the Successful use of Einancial application

Discussion,

Based on the results of the statistical output based on the Struetural Equation Medel, it is
kmown that the theoretical model proposed in this study has been tested, in the sense that
thi dimensions used in this study have accurately measured the variables of environmental
uncertainty, manager compeience and Successful use of financial applications, then research
indicators has correcily measured the dimensions used and the variations that occur in the
independent variables studied, namely the environmental uncertainty variable and
manager's competence can be used to predict the variations that oceur in the Successful use
af financial application variahles,




3.1.1. The Effect of Environmental Uncertainty on the Successiul Implementation of
Financial Applications

Environmental uncerainty is a condition where individuals cannot predict events that will

o¢cur in & place that can be caused by extraordinary events o shocks that hit a place that

has an impact on changes in the business and economic eovironment whers the

extraordinary event takes place.

The current Covid-19 outbreak in all parts of the world has had a buge impact on
the business environment around the world. Various business organizations simultancously
optimize the use of financial applications to support sluggish businesses by empowering
online transzctions and providing financial accounting imformation and management
aceounting information that various users need for vanious decisions,

Increased envionmental uncertainty can also cause the wse of financial
applications to be increasingly ineffective, the existence of low quality management
aceounting information causes managers to be unable to rely on information generated from
financial applications to predict future conditions, This concept is evidenced through the
reaponses of respondents whi show that the application of an wp o date service sysiem in
order to provide maximum service to customess, competitors and suppliers is very low and
the application of an up to date service system fo financial institutions related to changes in
foreign exchange conditions is still very bow, this shows the company have not been able to
deal with the complexity of the environment that has occurred so far,

The resulis of respondents' answers also show that compeanies are currently unable
to deal with environmental changes because the company's participation in following
developments in the cconomic environment, information technology, social and
government policies is still very low, so companics do not have adequate infhnmation fo
prodict future conditions. conditions, These two things show that S0Es in [ndonesia have
not been able to deal with environmendal changes that oceur due to not providing up-to-
date services to stakeholders and manager participation is still low in following
environmental changes, meaning that managers cloose to be in a comfort 2one with current
conditions.

The tegulis, of the study proxs that here is.2 sigwificant negarive. effie hetaeen.
eohbanRRestal ety e, the. sueersstul use. of Gnancial sprbcatinns in ste-amed
CompaRics, in Indoncsia, pusaning that when covdiranmpental conditions are increasingly oul
oF contiel, waers. in this, case. managnrs Wil inercisingly. limit the wee of financial,
Shicathnns 6. thal e oy dsion. oF guaiy aceaunting informmation will decrcass. alio, The
telta of (hia study are in ling with. pecvios stdics. comducted. by [10], [11],
(12],(13],[14],[15],[16], [17] & [18] wih, compirisal cvidenss, of cnximonmental conditions
ik nwesstainky, i U camse o ailage. 1 s nancial snplicatings i variows chmpaies in
Yariows comnirics. This study alio sucesnded.in proving the theary. stared by (91 & [2), that
the suerssafl. wse. of Tnanciel, applications will, weatly depsnd on the. companys
chmhbanrnetal condiions. Uhstable covironmental conditions cahss. DRERTS &5 WSS of
Dmancial, applications te, temparatily stop ksing the application until the e, is night for
6. Condlitinn ks, this cam oeeur bevanss TG DABERE 55 3 USGT B0, ERGEHLR 30 ety
in order 1o, prdues the SpRrARriats oupa

312 Analysls of the Influence of Manager Competence on the Suceessful
Implementation of Financial Applications.

Manager competence 18 an inherent ability of managers in managing an
organization which s characterized by their knowledge, skills, work management and
leadership. The success of using financial applications is sirongly influenced by the
competencics possesied by managers. Competent managers will be proficient in using,
managing, adjusting, controlling and providing solutions to obstacles and changes that
o¢cur in the use of financial applications in the company.
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Based on test result of structural cquation model for the influence of manager
competence on the suceessful use of financial applications, it shows that the increasing of
manager competence also ncreascs the syeressiull of using financial applications by SOE
managers in Indonesia,

This is supported by the results of the description variable by research respondents
which show that S0Es maragers in Indonesia do not yet have adequate manages knowledge
in carrying out their work and manager participation in training activities is still low, On
the other hand, managers also do not have a good ability to moetivate and understand the
conditions of their subordinates. Then, managers have not been able fo build good work
management. Furthermere, in ferms of leadership, managess have also not been able fo
apply a good leadership pattem, so they have not been able to fully influence their
subordinates to be able to carmy out activities as expected by managers.

Respondents also stated that the success of using financial applications in S0Es is
sfill in a low condition, meaning that the use of these applications is available in the
company but is <fill a complementary obligation not to support daily operational activities,
this condition shows that the existence of financial applications in SOEs has not been fully
implemented successiully.

The results of this study prove that managers with adequate competence will
increase the success of using financial applications in SOEs in Indoncsia, because with
adequate competence managers have good knowledge and expertise in operating financial
applications provided by the company which will ultimately inerease the success of wsing
financial applications in the company. The results of this study are in line with research
conducted by [23],[24] [25] & [26] which shows that adequate managerial competence has
sueeetded in the successfil use of financial applications in various companics in the world,

4. Conclusion and Suggestions
4.1 Congluslon,
The results of this study indicate that Environmental uncertainty is triggered by cavironmental

complexity and environmental changes that oceur in a place. The inceeasing uncertainty in the
environment has an impact on the suceess of using fisancial applications to decrease and Manager
competence can be characterized by the attachment of knowledge, skills, work management and
ladershig in & manages. This study suceeeded in proving that managers who do not have adequate
competence are the cause of the failure of suecessful implementation of financial applications in
COMpanies.

4.1 Suggestion
This rescarch is an initial study that can be used to conduet further rescarch fo determine how the

ahility of managers fo predict environmental uncertainty that has an impact on the suceessful
implementation of financial applications in an organization. Rescarchers also suggest using other
variables in predicting the environmental uncertainty variable, By knowing the variables that can be
wsed to prediet environmental uncerainty, the company can anticipate environmental uncertainty
that will come well so that the company's sustaisability.
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ABSTRACT

This study aimg (o investigate the conceptual model of successful use of fnancial applications that is
influenced by environmental uncertainty and manager competence, Quantitative research is used 1o
sxamine the conceptual model developed, Data collected was used as primary data by distributing
questionnaires to respondents. The targel population is 478 management aceounting units in 118 state-
owned enterprises (S0Es) in Indonesia. The minimum sample eriteria use the rule of thumb, The sample
size [s 100 S0Es manager respondents who were selected by simple randaom sampling technigue uging a
table of random numbers with the help of Microsolt Excel. The research data were analyzed using the
Struetural Equation Madel [SEM] with the Lisrell B.5 sofltware tool. The results show that the researcher’s
conceptual model's suitability can be tested. The environmental uncertainty variable empirically has a
negative impact an the suecessful implementation of Grancial applications. The manager's competence
variable positively afleets the suceessiul implementation of lnaneial applications. The negative direction
shown as a result of environmental influgnces uncertainty on the suceessiul use of linancial applications
can aecur. An uneerlain business environment can be the cause of failure to uge lnancial applications. The
improving business environment will further increase the successful use of financial applications. The
results of the study have an important contribution in determining the suecess of wsing financial
applications in SOEs companies in ndonesia, wherein daily practice, environmental uneertainty faclors,
and manager competencies have proven o be very influential on the successiul use of financial
applications, especially during the COVI0-19 pandemic which has not entirely subsided.

Keywords: Environmental Uneertainty, Manager Competency, successhil uge of Financial Application
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INTRODUCTION

Uneertainty in the business environment that is
inereasing rapidly and continuously causes the
company 1o make various breakithroughs in
adjusting  relevant business conditions, The
breakihroughs ineluding business strategy and a
better management control system. This condition
is exacerbated by the Covid-19 outhreak that has
hit the world. 1t has spawned new social distancing
habits that have the impact of limiting human
interaction in daily activities. [n addition, it's also
hampering  various  business  sectors. The
strangest impact is on the transportation, burism,
trade, and industry sectors. Other impacts have
creating decreased demand for products and
services; rising unemployment and inflation;
economic downturn in various countries; balanee
of payenents and increased erime in socisty. This
new habit has teiggered various companies Lo Lake
advantage of the use of [nformation technalogy
(IT) through optimizing the use of linancial
applications is one of the right selutions 1o drive
the economy in various industrial sectors.
Nowadays, applications  have become very
important, and humans have become dependent
an them. Managers' skills in using linancial
applications are needed 1o keep the business
running  smoothly.  Adequate  Manager
competencies support the suecesslul use of
linaneial applications (Hall, 2015).

Many business people nead IT o support
busingss decision-making so thal organizations
can survive in the Face of an uncerlain business
environment (Loudon & Loudon, 2016). The use of
IT in business is generally applied through
financial applications, conceplually known as
aceounting information systems [Shim, 2000). An
aceounting information system, or what is known
a5 a linancial application, i a collection of
users/people, data, processes, and information
technology that are integrated (o produce
information needed i the decision-making
process [) & Whitlen and L D Bentley, 2007). ln
practics, the Management Accounting Information
Systern [MAIS] s better known as a linancial
application.

MAIS is designed to adapt to comples, uneertain,
and wrbulent environmental conditions [Stair &

Reynolds, 2010; Coombs e al, 2005). MAIS
lunctions in providing information. Aceounting is
needed by managers in controlling business
activities and reducing environmental uncertainty
in achieving arganizational goals [Atkinson et al,
1998; Gordon & Miller, 1976). A contingency
[eamewark for the design of aceounting information
systems [n Readings in accounting for management
control (pp. 569-585). Springer, Baston, MA.1976).
Various factors ean determine the effective use of
MAIS in an organization. An effective MALS is
characterized by the production of guality
aceounting information used by managers in
carrying out the lunctions of planning, organizing,
actuating, contralling, and decision making. The
contingency approach proposed by [Otley, 1980)
shows that the characteristics of accounting
infarmation may notalways be the same for svery
organization, and other [aetors alfect the level of
need for accounting  information, namely
envitantental  uncertainty,  technological
complexity, sk uncertainty, steategy uncertainty,
and corporate strategy and manager compelence,

Envitonmental uncertainly i 2 complex,
uncertain external environmental condition or
epvitanment in times of twebulence that cn
pulentially change the company's operational
system (Otley, 1980). Management accounting
information systems are influenced by the
environmenl  and  adaptable o changing
enviranmental conditions to achisve competitive
advantage (Loudon | Fand Loudon K C 2016). The
use of applications in a business & closely related
to environmental uncertainty. Managers cannot
carry oul their functions propeely in uncertain
enviranmental conditions, resulting in inelfective
use of financial applications because managers
wait for the right time to execuls stralegic
decizions,

Flanning prepared by managers in conditions af
high enviranmental uncertainty will be ineffective
because managers do nol have adequate ability ta
preclict conditions in the future. Managers will fail
1o use financial applications provided by the
company il managers can’t allord not 1o have
adequate competence (0'Brien & JHapskas, 2010).
Mamager competence is the knowledge, skills, and
experience possessed by managers to achieve
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strategic goals and achieve compelitive advantage,
Managers must have adequate knowledge of
Business & Management, computers/IT, and
Information Systems in careying oul their
functions w use information system applications
provided by the company. Furthermore Melead,
R, & Sehell, G.F [2007), states that knowledge [ades
il it B8 not used, competence is like the glue that
binds exieting businesses. Competence  will
inerease in quality if used freguently, in eontrast ta
physical assets that decrease in economic value
aver time, Therelore, the competence of managers
needs 1o be improved Lo support managers in
carrying out their functions [Dubois & Bythwel
000). Managers know better how o work
linaneial applications well. Financial applications
will be suceessfully implemented il managers are
skilled in using them (Lauden, K, & Laudon, ],
2014).

Several previous research findings locus on
providing ampirical information on the impact of
anvironmental uncertainty on the effectivensss of
financial applications. Research by Gul, et al
(1993) found & moderate negative elfect of
snvironmental uncertainly on the wse of linancial
applications and the perlormance of MSME
managers in Hong Keng Then, Gordon &
Narayanan [1984) conducted a study on 34
manulaeturing companies in Kangas and Missourd,
US4, proving that  when  envirenmental
uncertainty increases, the quality of lnancial
applications  increases  ineflectively in 34
manulzeturing companies in Kansas and Missouri,
US4, Furthermore, Bhimanl (2010) found that
ehvironmental  uneertainty  factors  alfect
MAIS/ inaneial applications in Siemens company
electranies and electrical compaonents industey in
Landon. According to Said, A. A, HassabElnaby, H.
R, & Wier, B (2003], environmental uncertainty is
negatively correlated with the effectivensss of
Finaneial Applications in Egypt. [n line with this,
regearch conducted by Seman & Williams (2006)
found empirical evidence that environmental
uncertainty can hinder the use of fnancial
applications (MAIS) in 116 small and medium-
sized manufacturing companies in Singapore,
According to Agheiule (2005). envirenmental
uncertainty  Interacls  with  management
accounting  information  spstems  High
environmental uncertainty causes  [inancial
application quality [MAIS) to below. Hammad, ot al
(2013) proves thal Gntegrated environmental
uncertainty i o measure the extent 1o which
contribution of impartant factors in designing an
eflective and ellicient fnancial application [MAIS)
with a unit of analysis i several hospitals in

America, The research results of Splabomi (2013)
showed evidence of o moderating effect from
seviranmental uncertainty chaos which impacts
the effectiveness  deereasing ol linancial
applications [MAIS). The research conducted by
Sodesta R O(2016) peove that the dynamically
changing environmental uncertainty alfects the
management accounting information syslem in
advertising companies in Indonesia.

The study results conducted by Taleh et al
[2011) prove that manager competence is the
most Influential factor on the guality of linancial
application [MAIS) in companies lsted on the
Tehran Stock Exchange. Furthermore, Kaaghil, et
al (2010) [ound that low competence impacts
linancial application [MAIS) that often [ails.
Competence of management accounting system
users 18 required to use compulerization. At the
same Une, knowledge of MAIS represents work
competencies, In o contrast, knowledge and
computer liveracy are baged on explicit concepls
based on seience or technology in companies
operating in the health sector in Malawi, Research
by Muslichah, (2004) provides empirical evidence
that competence affects the characleristies of
Einancial application [MAIS] and managerial
perlormance. Expertise in modifying or designing
relevant and timely finaneial applications [MALS)
in an organization o accelerale managers
infarmation needs. The survey was conducted on
managers  of  privale  companies  and
manufacturing industries in Making. Furthermore,
Research by Pispilawati (2021) shows that user
competence B8 very helpful for managers in
completing work responsibilities, When managers
obtain timely inlormation for decision making,
company managers leel satisfied with surveys on
SOES in the eity of Bandung,

Previous researchers have sueceeded in proving
the existence of environmental uncertainty and
manager  competence i ncreasing  the
offectiveness ol linancial applications in various
companies in the world, and various previous
studies  have shown thal  envifonmental
uncertainty and manager competence are the
mast impartant variables in the suecessiul use of
linancial applications and their elfect has been
proven empirically. However, there has been no
researcher whi has tested the conceptual model
by collaberating the variables of the influence of
environmental  uncertainly  and  manager
competence on the eflectiveness of using linancial
applications on SOEs Companies in [ndonedia

Therelore, based on the results af previous
studies, this study aimed w examine the eflsct of
the eonceptual model on the successful wse of

A%

www.isecaorgjournal 135

HAuthor

Wh do yeis bave this reference here? Whal il seppor?

Theisk g fie the susmen, this seference suppoets b emperical
iludy

huthor
Ve by e with the relirencing of siulliphe dathos. P
revien The APA Shle ind cormd the enline article. See

Uank voul ard we v aevised i



The Environmental Uncertainty, Manager Competeney......

|Gk | =00 | oo4sr

| GosdFit |

Souree: Ljsoell B5 Software

Indieator Relevanee Evaluation Results

The indicator relevance lest on rellective
indicators in the esvironmental uncertainy and
linancial application quality variables is carried
oul. The pegults of the dimensional validiny test can
be seen from the factor loading value batwesn
their eonstructs and the dimensions, within the p-
vilue eriterion being lass than 0.05, The relsvance
test shows the P-value of all reflective indicators
tested in this stedy is less than 005, It can be
ataled that all reflective indicators in this swdy
have a god relevance value [Source: a result of
clculating the seore component with the R

program

Dimensional Relevance Evaluation Results

Dimengional relevance wsting is carried out on
viriables with formative dimensions in the
manager compalence variable and the Successlul
uge of the financial application variable. Same as
testing the relevance of indicators, the relevance of
dimensions can be seen (rom the Pvalue must be
sialler than the significance leved (003). The
relevance test that Povalue of all formative
Dirmension tested in this study is less than 0.05, s0
that it ean be stated that all formative dimensions
inn this study have a good relevance value [the
result of caleulating the seore companent with the
K. program)

Testing Indicator Validity and dimensional
validity
L¥alidity testing shows that all rellective

indicatars have a 005 or less as a pvalue so
that all indicators can be accurately measured
by the measuring instrument (guestionnaire).

2The test results of the walidity of the
dimensions i known that each vest far all
dimensions produces a p-value smaller thin
0.05. Each dimension is declared to have been
accurately measured by he measuring
instriment.

Indicator  Reliability Test Results &
Dimensions

The dependability of the test findings shows that
entirely of the indicators and  dimensions

emmloyed bo bave an B2 value greater than 0.5, All
indicators and dimensions atherwise consistent
[reliable] measured by the measuring instrument,
excepl job grouping indicator (X10) on the
dimensions of knowledge declared inconsistent
measured by the measuring instrument.

Composite Reliability Test Results,

Variables with the reflsctive measuremen
model and all dimensions having a Construct
Reliability [CR) value greater than 0.6 and an
Extract varlance (VE) value more than 0.5 for all
dimensions as well as variables with the reflective
mesgurement maodel in the measuring instriement
it said to be consistent (reliable] in this research,

Structural Model Evaluation Results.

The structural model can be deseribed in Table
2 halow:

Table Z: Structural Model Evaluation

Consequence | Reason | Std Estimate | SWEmor | Zowe | Foawe | R2
Estimate
SFA EL .32 (1340 .20 La1 0035 | Sig
MC 1.06 (.61 .07 .84 0.196 | Nom Sig

Source: Authors work

Based on the information [rom Table 2 the
interpretation of the evaluation results of the
structural eguation model can be explained as
Tolbs:

L The magnitude of the effect of the
etvirotimental uncertainty variable on the
guality of Finaneial application is 032, which
means thal each increase in enviconmental
uncertainty by 1 standard deviation results in a
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Indicator Relevance Evaluation Results

The indicator relevance lest on reflective
indicators in the environmental uncertainty and
linancial application quality variables is carried
out. The results of the dimensional validity test can
be seen from the factor loading value between
their constructs and the dimensions, within the p-
value eriterion being less than 0.05. The relevance
test shows the P-value of all reflective indicators
tested in this study is less than 0005, It can be
stated that all reflective indicators in this swdy
have a good relevance value [Source: a result of
caleulating the score component with the R

program

Dimensional Relevance Evaluation Results

Dimensional relevance testing is carried out on
variables with formative dimensions in the
manager competence variable and the Successiul
use of the financial application variable. Same ag
testing the relevance of indicators, the relevance af
dimensions can be seen from the P-value must be
smaller than the significance level (005). The
relevance test that P-value of all formative
Dimension tested in this study is legs than 0,05, 5o
that it can be staved that all formative dimensiong
in this study have a good relevance value [the
regult of caleulating the seore component with the
K. program)

Testing Indicator Validity and dimensional
validity

1. ¥alidity testing shows that all reflective

indicators have a 005 or bess as a p-value so

that all indicators can be accurately measured
by the measuring instrument |guestionnaire),
2. The test results of the wvalidity of the
dimensions s known that each test for all
dimensions produces a p-value smaller than
005, Each dimension is declared to have been
accurately  measured by the meaguring
instrument.
Indicator  Reliability Test Resulis &
Dimensions
The dependability of the test lindings shows that
entirely  of the indicstors and  dimensions
employed to have an R2 value greater than 0.5, All
indicators and dimensions otherwise congistent
[reliable] measured by the measuring instrument,
except job grouping indicator (X10) on the
dimensions of knowledge declared inconsistent
measured by the measuring instrument.

Composite Reliability Test Results,

Table 440 shows that variables with the
reflective measurement maodel and all dimensions
having a Construct Reliability (CR) value greater
than 0.6 and an Extract variance (VE) value more
than 0.5 for all dimensions as well as variables
with the refllective measurement model in the
measuring instrument & said o be consistent
[reliable] in this research.

Suructural Model Evaluation Results.
The structural model can be deseribed in Table
2 below:

Table 2Z: Structural Model Evaluation

Consequence | Reason | Sud Estimate | 5td Error | Z vae Pyaee |RZ
Estimate
5FA EU 32 360 .20 Lal 035 Sig
MC 06 061 a7 a6 1196 HNan Sig

Source: Authors work

Based on the information from Table Z_ the

interpretation of the evaluation results of the
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ABSTRACT

This study aims to investigate the conceptual model of successful use of financial applications that
is influenced by environmental uncertainty and manager competence. Quantitative research is
used to examine the conceptual model developed. Data collected was used as primary data by
distributing questionnaires to respondents. The target population is 478 management accounting
units in 118 state-owned enterprises (SOEs) in Indonesia. The minimum sample criteria use the
rule of thumb. The sample size is 100 SOEs manager respondents who were selected by simple
random sampling technique using a table of random numbers with the help of Microsoft Excel.
The research data were analyzed using the Structural Equation Model (SEM) with the Lisrell 8.5
software tool. The results show that the researcher's conceptual model's suitability can be tested.
The environmental uncertainty variable empirically has a negative impact on the successful
implementation of financial applications. The manager's competence variable positively affects
the successful implementation of financial applications. The negative direction shown as a result
of environmental influences uncertainty on the successful use of financial applications can occur.
An uncertain business environment can be the cause of failure to use financial applications. The
improving business environment will further increase the successful use of financial applications.
The results of the study have an important contribution in determining the success of using
financial applications in SOEs companies in Indonesia, wherein daily practice, environmental
uncertainty factors, and manager competencies have proven to be very influential on the
successful use of financial applications, especially during the COVID-19 pandemic which has not
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entirely subsided.
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INTRODUCTION

Uncertainty in the business environment
that is increasing rapidly and continuously
causes the company to make various
breakthroughs in adjusting relevant business
conditions. The breakthroughs including
business strategy and a better management
control system. This condition is exacerbated
by the Covid-19 outbreak that has hit the
world. It has spawned new social distancing
habits that have the impact of limiting human
interaction in daily activities. In addition, it’s
also hampering various business sectors. The
strongest impact is on the transportation,
tourism, trade, and industry sectors. Other
impacts have creating decreased demand for
products and services; rising unemployment
and inflation; economic downturn in various
countries; balance of payments and increased
crime in society. This new habit has triggered
various companies to take advantage of the
use of Information technology (IT) through
optimizing the use of financial applications is
one of the right solutions to drive the
economy in various industrial sectors.
Nowadays, applications have become very
important, and humans have become
dependent on them. Managers' skills in using
financial applications are needed to keep the
business running smoothly. Adequate
Manager  competencies  support the
successful use of financial applications (Hall,
2015).

Many businesspeople need IT to support
business decision-making SO that
organizations can survive in the face of an
uncertain business environment (Loudon &
Loudon, 2016). The use of IT in business is
generally  applied through  financial
applications,  conceptually = known as
accounting information systems (Shim, 2000).
An accounting information system, or what is

known as a financial application, is a
collection of users/people, data, processes,
and information technology that are
integrated to produce information needed in
the decision-making process (] A Whitten and
L D Bentley. 2007). In practice, the
Management Accounting Information System
(MAIS) is better known as a financial
application.

MAIS is designed to adapt to complex,
uncertain, and turbulent environmental
conditions (Stair & Reynolds, 2010; Coombs et
al, 2005). MAIS functions in providing
information. Accounting is needed by
managers in controlling business activities
and reducing environmental uncertainty in
achieving organizational goals (Atkinson et al.,
1998; Gordon & Miller, 1976). A contingency
framework for the design of accounting
information systems. In Readings in accounting
for management control (pp. 569-585).
Springer, Boston, MA.1976). Various factors
can determine the effective use of MAIS in an
organization. An effective MAIS is
characterized by the production of quality
accounting information used by managers in
carrying out the functions of planning,
organizing, actuating, controlling, and
decision making. The contingency approach
proposed by (Otley, 1980) shows that the
characteristics of accounting information
may not always be the same for every
organization, and other factors affect the level
of need for accounting information, namely
environmental uncertainty, technological
complexity, task uncertainty, strategy
uncertainty, and corporate strategy and
manager competence.

Environmental uncertainty is a complex,
uncertain external environmental condition
or environment in times of turbulence that
can potentially change the company's
operational system (Otley, 1980).
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Management accounting information
systems are influenced by the environment
and adaptable to changing environmental
conditions to achieve competitive advantage
(Loudon ] P and Loudon K C. 2016). The use of
applications in a business is closely related to
environmental uncertainty. Managers cannot
carry out their functions properly in uncertain
environmental conditions, resulting in
ineffective use of financial applications
because managers wait for the right time to
execute strategic decisions.

Planning prepared by managers in
conditions of high environmental uncertainty
will be ineffective because managers do not
have adequate ability to predict conditions in
the future. Managers will fail to use financial
applications provided by the company if
managers can’t afford not to have adequate
competence (O’Brien & Marakas. 2010).
Manager competence is the knowledge, skills,
and experience possessed by managers to
achieve strategic goals and achieve
competitive advantage. Managers must have
adequate knowledge of Business &
Management, computers/IT, and Information
Systems in carrying out their functions to use
information system applications provided by
the company. Furthermore McLeod, R, &
Schell, G.P (2007), states that knowledge fades
if it is not used, competence is like the glue
that binds existing businesses. Competence
will increase in quality if used frequently, in
contrast to physical assets that decrease in
economic value over time. Therefore, the
competence of managers needs to be
improved to support managers in carrying
out their functions (Dubois & Rothwel, 2000).
Managers know better how to work financial
applications well. Financial applications will
be successfully implemented if managers are
skilled in using them (Laudon, K., & Laudon, ].,
2014).

Several previous research findings focus on
providing empirical information on the
impact of environmental uncertainty on the
effectiveness of financial applications.
Research by Gul, et al. (1993) found a
moderate negative effect of environmental
uncertainty on the wuse of financial
applications and the performance of MSME
managers in Hong Kong. Then, Gordon &
Narayanan (1984) conducted a study on 34

manufacturing companies in Kansas and
Missouri, USA, proving that when
environmental uncertainty increases, the
quality of financial applications increases
ineffectively in 34 manufacturing companies
in Kansas and Missouri, USA. Furthermore,
Bhimani (2010) found that environmental
uncertainty factors affect MAIS/financial
applications in Siemens company electronics
and electrical components industry in
London. According to Said, A. A,
HassabElnaby, H. R., & Wier, B (2003),
environmental uncertainty is negatively
correlated with the effectiveness of Financial
Applications in Egypt. In line with this,
research conducted by Seaman & Williams
(2006) found empirical evidence that
environmental uncertainty can hinder the use
of financial applications (MAIS) in 116 small
and medium-sized manufacturing companies
in Singapore. According to Agbejule (2005),
environmental uncertainty interacts with
management accounting information
systems. High environmental uncertainty
causes financial application quality (MAIS) to
below. Hammad, et. al (2013) proves that
integrated environmental uncertainty is to
measure the extent to which contribution of
important factors in designing an effective
and efficient financial application (MAIS) with
a unit of analysis in several hospitals in
America. The research results of Solabomi
(2013) showed evidence of a moderating
effect from environmental uncertainty chaos
which impacts the effectiveness decreasing of
financial applications (MAIS). The research
conducted by Andesto R (2016) prove that the
dynamically changing environmental
uncertainty  affects the management
accounting information system in advertising
companies in Indonesia.

The study results conducted by Taleb et. al
(2011) prove that manager competence is the
most influential factor on the quality of
financial application (MAIS) in companies
listed on the Tehran Stock Exchange.
Furthermore, Kaasbgll et. al (2010) found that
low competence impacts financial application
(MAIS) that often fails. Competence of
management accounting system users is
required to use computerization. At the same
time, knowledge of MAIS represents work
competencies. In contrast, knowledge and
computer literacy are based on explicit
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concepts based on science or technology in
companies operating in the health sector in
Malawi. Research by Muslichah (2004)
provides empirical evidence that competence
affects the characteristics of Financial
application (MAIS) and managerial
performance. Expertise in modifying or
designing relevant and timely financial
applications (MAIS) in an organization to
accelerate managers' information needs. The
survey was conducted on managers of private
companies and manufacturing industries in
Malang. Furthermore, Research by
Puspitawati  (2021) shows that user
competence is very helpful for managers in
completing work responsibilities. When
managers obtain timely information for
decision making, company managers feel
satisfied with surveys on SOEs in the city of
Bandung.

Previous researchers have succeeded in
proving the existence of environmental
uncertainty and manager competence in
increasing the effectiveness of financial
applications in various companies in the
world, and various previous studies have
shown that environmental uncertainty and
manager competence are the most important
variables in the successful use of financial
applications and their effect has been proven
empirically. However, there has been no
researcher who has tested the conceptual
model by collaborating the variables of the
influence of environmental uncertainty and
manager competence on the effectiveness of
using financial applications on SOEs
Companies in Indonesia.

Therefore, based on the results of previous
studies, this study aimed to examine the
effect of the conceptual model on the
successful use of financial applications in
Indonesian state-owned companies
influenced by environmental uncertainty
factors and manager competence. Based on
these objectives, the novelties of this research
are: 1) expanding and elaborating the results
of previous research by combining the
variables of environmental uncertainty and
manager competence into a conceptual
model that can be used to predict/test the
success of using financial applications in
Indonesian state-owned companies; 2) the
conceptual model being tested by researchers

that have never been tested by previous
researchers on the population and sample
that researchers use today; 3) a proven
conceptual model that can be used to predict
MAIS uncertainty solutions in SOEs
companies in Indonesia.

METHODOLOGY
Research Object

The objects studied in this study are
Environmental Uncertainty, Manager
Competence, and the Successful Management
Accounting Information Systems, which are
proxied by financial applications. The data
were analyzed wusing descriptive and
quantitative methods. This study uses three
variables are:

e Environmental uncertainty (X1),
Dimensions and indicators:

1) Environmental Complexity
a) Customer Complexity.
b) Supplier Complexity
c) Competitor Complexity.

d) Complexity of
Institutions

2) Environmental Change.

a) Social transformation.

b) Technology changes.

c¢) Economic Change.

d) Government Changes.

e Competency Manager (X2 ), indicators:

1) Knowledge consists of:

a. Experience in a specific field.

b. Proficient in a certain field.
2) Skills, Indicators:

a. Ability to motivate others.

b. Ability to understand other people
3) Work Management, Indicator

a. Skills that can lead to superior
performance.

b. Skills that can produce good
performance.

4) Leadership, Indicators:

a. Leadership capable of influencing
others.

b. Leadership capable of achieving
one or more goals

Financial
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e Successful Financial
Application  (Y),
Indicators are:

1) Integration, Indicators:
a. Caninteract between components
b. Can interact between sub-systems
2) Flexibility, Indicators:
a. Can adapt to user needs
b. Can adapt to changing conditions
3) Accessibility, Indicators:
a. Easily accessible
b. Can be accessed anywhere
4) Formalization, Indicators:
a. Have formal rules (written)
b. Have good targets.
5) Media richness, Indicators:
a. Can communicate perfectly
b. Can overcome challenges.

accounting
Dimensions and

Population and Sample

This study uses primary data obtained
through the distribution of questionnaires
and interviews. Furthermore, data testing is
carried out using validity and reliability tests.
The unit of data in this research is 117 SOEs
companies in Indonesia, and the unit of
observation is management accounting
managers in 4 (four) departments in SOEs
companies (accounting & finance,
Marketing/Sales, HR, and IT), so the
population size in this study is 468 SOEs
managers.

Statistical Test Tool

This study aims to investigate the effect of
unobserved variables in the structural
equation model proposed in the study; thus,
the data analysis used in this study is the
Covarian Based-Structural Equation Model

(CB-SEM) via Lisrell 8.5 software. A minimum
data requirement must be provided in using
the Lisrell software. According to Lomax
(Lomax & Schumacer, 2010), it is agreed that
100 to 150 subjects are sufficient minimum
sample size for testing the structural
equation model wusing the Covariant
Structural Equation Model (CB-SEM). Based
on these requirements, the sample size in this
study was 246 SOEs managers who were
determined through a simple random
sampling technique. Randomization of the
selected respondents was done through a
table of random numbers using MS Excel.

Data analysis

Deductive and inductive reasoning
techniques were used to analyze the data that
the researcher had successfully collected.
Deductive reasoning in this research is
carried out by examining various references
related to the variables studied. Researchers
collect theories and previous research results
to develop a conceptual model to be tested.
Researchers carry out inductive reasoning
through a logical thinking process that begins
with observation and data collection to
conduct evidence and draw conclusions that
can be generalized based on facts (in this case,
phenomena) that are specific.

RESULTS

As the Research Result, from the 468
respondents who were given a questionnaire,
286, the study's response rate was 61.2 %. This
study used the Maximum likelihood method
to test the parameters used in the structural
equation model. The results of the parameter
estimation test for the structural equation
model in this study can be described as
follows:
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Figure 1: SEM Full Model

Source: Authors work

Based on Fig. 1, The structural equation
model for the effect of environmental
uncertainty as well as manager competence
on the successful use of financial applications,
with the following descriptions:

1.The increasing 1 unit of environmental
uncertainty will reduce managers' success
of using financial applications by 0,360
units.

2.The increasing 1 unit of Manager
Competency will increase managers'
success of using financial applications by
0,061 units.

v «—0,0

competence on the successful use of financial
applications is formulated as follows:

SFA =-0.360 EU + 0.061 MC (1)

Subsequently, several stages of testing were
carried out on the concept of the model
proposed in the study with the following
results:

1.The evaluation findings of the overall fit of
the model for the conceptual model
studied in this study are shown in Table 1

The structural equation model of the impact as follows:
of environmental uncertainty and manager's
Table 1: The Model's Overall Fit
Goodness of Fit Index N Count Result
Cut-off
Chi-Square p-value X2=23.8434 Fit
>0.05 p-value= 0.2022
RMSEA <0.05 0.05393 Good Fit
GFI >0.90 0.9487 Good Fit

Source: Lisrell 8.5 Software

Indicator Relevance Evaluation Results

The indicator relevance test on reflective
indicators in the environmental uncertainty and
financial application quality variables is carried
out. The results of the dimensional validity test
can be seen from the factor loading value
between their constructs and the dimensions,
within the p-value criterion being less than 0.05.
The relevance test shows the P-value of all
reflective indicators tested in this study is less

than 0.05. It can be stated that all reflective
indicators in this study have a good relevance
value (Source: a result of calculating the score
component with the R program

Dimensional Relevance Evaluation Results

Dimensional relevance testing is carried out on
variables with formative dimensions in the
manager competence variable and the
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Successful use of the financial application
variable. Same as testing the relevance of
indicators, the relevance of dimensions can be
seen from the P-value must be smaller than the
significance level (0.05). The relevance test that
P-value of all formative Dimension tested in this
study is less than 0.05, so that it can be stated
that all formative dimensions in this study have
a good relevance value (the result of calculating
the score component with the R. program)

Testing Indicator Validity and dimensional
validity
1.Validity testing shows that all reflective
indicators have a 0.05 or less as a p-value so
that all indicators can be accurately
measured by the measuring instrument
(questionnaire).

2.The test results of the validity of the
dimensions is known that each test for all
dimensions produces a p-value smaller than
0.05. Each dimension is declared to have
been accurately measured by the measuring
instrument.

Table 2: Structural Model Evaluation

Indicator Reliability Test Results & Dimensions

The dependability of the test findings shows
that entirely of the indicators and dimensions
employed to have an R2 value greater than 0.5.
All indicators and dimensions otherwise
consistent (reliable) measured by the measuring
instrument, except job grouping indicator (X10)
on the dimensions of knowledge declared
inconsistent measured by the measuring
instrument.

Composite Reliability Test Results.

Variables with the reflective measurement
model and all dimensions having a Construct
Reliability (CR) value greater than 0.6 and an
Extract variance (VE) value more than 0.5 for all
dimensions as well as variables with the
reflective measurement model in the measuring
instrument is said to be consistent (reliable) in
this research.

Structural Model Evaluation Results.

The structural model can be described in Table
2 below:

Consequence | Reason | Std Estimate | Std Error | Z vawe P vate R’
Estimate
SFA EU 0.32 0.360 0.20 1.81 0.035 Sig
MC 0.06 0.061 0.07 0.86 0.196 Non Sig

Source: Authors work

Based on the information from Table 2, the
interpretation of the evaluation results of the
structural equation model can be explained as
follows:

1.The magnitude of the effect of the
environmental uncertainty variable on the
quality of Financial application is 0.32,
which means that each increase in
environmental uncertainty by 1 standard
deviation results in a decrease in the quality
of Financial application by an average of 0.32
standard deviations with the assumption
that other variables are constant.

2. The magnitude of the influence of manager
competence on Successful use of Financial
application is 0.06, which means that for

every 1 standard deviation increase in
manager competence, the quality of
financial application will increase by an
average of 0.06 standard deviations
assuming other variables are constant

Hypothesis test.

Hypothesis 1: Environmental uncertainty

affects the Successful wuse of Financial
application The statistical hypothesis is
described as follows:

There is no influence of
Environmental (2)
Uncertainty on

the Successful use of

Ho: v1120
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Financial application

Hi:v1.<0 There is an influence of (3)
Environmental
Uncertainty on

the Successful use of
Financial application

Based on the calculation of the p-value, 0.32 is
greater than 0.05, so Ho is rejected, meaning
that environmental uncertainty affects the
Successful use of financial applications.

Hypothesis 2: Manager's competency affects
the Successful use of Financial Application; the
Statistical hypothesis is described as follows:

Ho:y..  There is no influence of manager
220 competency on the Successful use
of Financial Applications (4)
H.:y.. There is an influence of manager
2<0 competency on the Successful use
of Financial Applications (5)

The statistical hypothesis is described as
follows: Based on the calculation of p-value of
0.06, is more than 0.05, then Ho is rejected,
meaning that the manager competency has
effects on the Successful use of Financial
application.

DISCUSSION AND CONCLUSION

Based on the results of the statistical output
based on the Structural Equation Model, it is
known that the theoretical model proposed in
this study has been tested, in the sense that the
dimensions used in this study have accurately
measured the variables of environmental
uncertainty, manager competence and
Successful use of financial applications. Research
indicators have correctly measured the
dimensions used, and the variations in the
independent variables studied. The
environmental uncertainty variable and
manager's competence can be used to predict the
variations in the Successful use of financial
application variables.

The Effect of Environmental Uncertainty on the
Successful Application of Financial
Applications

Environmental uncertainty is a condition
where individuals cannot predict events that will
occur in a place that can be caused by
extraordinary events or shocks that hit a place
that impacts changes in the business and
economic environment where the extraordinary
event takes place. The current Covid-19 outbreak
in all parts of the world had a significant impact
on the business environment around the world.
Various business organizations simultaneously
optimize the use of financial applications to
support sluggish businesses by empowering
online transactions and providing financial
accounting information and management
accounting information that various users need
for various decisions.

Increased environmental uncertainty can also
prove the use of financial applications to be
increasingly ineffective. The existence of low-
quality management accounting information
causes managers to be unable to rely on
information generated from financial
applications to predict future conditions. This
concept is evidenced through the responses of
respondents who show that the application of an
up to date service system in order to provide
maximum service to customers, competitors,
and suppliers is deficient, and the application of
an up to date service system to financial
institutions related to changes in foreign
exchange conditions is still very low, this shows
the company has not been able to deal with the
complexity of the environment that has occurred
so far.

The respondents’ answers also show that
companies are currently unable to cope with
environmental changes as a result of the
company's involvement in the following
developments in the economic environment,
information technology, social and government
policies is still very low. Therefore, companies do
not have adequate information to predict future
conditions. These two things show that
Indonesian SOEs have been unable to deal with
environmental changes that occur due to not
providing up-to-date services to stakeholders,
and manager participation is still low in
following environmental changes, meaning that
managers choose to be in a comfort zone with
current conditions.

The study's findings show that there is a
significant negative relationship between the
successful use of financial applications in
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Indonesian  state-owned enterprises and
environmental uncertainty, meaning that when
environmental conditions are increasingly out of
control, users in this case managers will limit the
use of financial applications so that the provision
of quality accounting information will decrease.
Additionally, The this study findings are in line
with previous researches conducted by (Gul, et
al., 1993; Gordon & Narayanan, 1984; Bhimani,
2010; HassabElnaby, et al., 2003; Seaman &
Williams, 2006; Agbejule, 2005; Hammad, et al.,
2013; Solabomi, 2013; Andesto, 2016) with
empirical evidence of environmental conditions
that uncertainty is the cause of failure to use
financial applications in various companies in
various countries. This study also proved the
theory stated by (Otley, 1980; Loudon ] P and
Loudon K C. 2016), that the successful use of
financial applications will greatly depend on the
company's environmental conditions. Unstable
environmental conditions cause managers as
users of financial applications to temporarily
stop using the application until the time is right
for reuse. Conditions like this can occur because
the manager as a user can execute an activity in
order to produce the appropriate output.

Analysis of the Influence of Manager
Competence on the Successful Implementation
of Financial Applications

Manager competence is an inherent ability of
managers in managing an organization which is
characterized by their knowledge, skills, work
management, and leadership. The competencies
possessed by managers strongly influence the
success of using financial applications.
Competent managers will be proficient in using,
managing, adjusting, controlling, and providing
solutions to obstacles and changes that occur in
the use of financial applications in the company.

Based on the test result of the structural
equation model for the impact of managerial
competence on the successful use of financial
applications, it shows that the increasing of
manager competence also increases the success
of using financial applications by SOE managers
in Indonesia.

The results of the description variable support
this by research respondents, which show that
SOEs managers in Indonesia do not yet have
adequate manager knowledge in carrying out
their work, and manager participation in training
activities is still low. On the other hand,

managers also do not have a good ability to
motivate and understand the conditions of their
subordinates. Then, managers have not been able
to build good work management. Furthermore,
in terms of leadership, managers have also not
been able to apply a good leadership pattern, so
they have not been able to fully influence their
subordinates to be able to carry out activities as
expected by managers.

Respondents also stated that the success of
using financial applications in SOEs is still in a
low condition, meaning that the use of these
applications is available in the company but is
still a complementary obligation not to support
daily operational activities. This condition shows
that financial applications in SOEs have not been
fully implemented successfully.

This study proves that managers with
adequate competence will increase the success
of using financial applications in SOEs in
Indonesia. Due to adequate competence,
managers have good knowledge and expertise in
operating financial applications provided by the
company, which will ultimately increase the
company's success in using financial
applications. The findings are in line with
previous research. (Solabomi, 2013; Andesto,
2016; Atkinson et al., 1998; Otley, 1980), This
shows that adequate managerial competence has
succeeded in the successful use of financial
applications in various companies globally.

This study indicates that Environmental
uncertainty is triggered by environmental
complexity and environmental changes that
occur in a place. The increasing uncertainty in the
environment impacts the success of using
financial applications to decrease. Manager
competence can be characterized by the
attachment of knowledge, skills, work
management, and leadership in a manager. This
study proved that managers who do not have
adequate competence are the cause of the failure
of successful implementation of financial
applications in companies.
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