AN TR D gt
SSRIALS N

Scopus *

Journal of
Eastern European and

Central Asian Research
irseiond Afeny Eeonomy Frasce Magreert Wakesng

Yol 10, No 32023}




7/10/23, 7:53 AM Editorial Team | Journal of Eastern European and Central Asian Research (JEECAR)

Editor-in-Chief

Dr. Mykola (Nikolay) Megits, Webster University, St. Louis, MO, United States (WoS Publons
Academy Certified Supervisor)

Deputy Editor

Dr. Charlotte Davis, Concord University, Athens, WV, United States (WoS Academy Certified Peer
Reviewer)

Chairman of Advisory Board

Dr. Julian Schuster, Webster University, St. Louis, MO, United States

Associate Editor - Africa
Dr. Daniel Francois Meyer, University of Johannesburg, South Africa
Associate Editor - Asia

Dr. Ran Liu, Central Connecticut State University, New Britain, CT, United States (WoS Academy
Certified Peer Reviewer)

Associate Editor - Visegrad Four

Dr. Jitka Hilliard, Auburn University, AL, United States

Associate Editor - Middle East

Dr. Nazar Mustapha, Dillard University, New Orleans, LA, United States (WoS Academy Certified
Peer Reviewer)

Associate Editor - North America

Dr. Natalya V Delcoure, TX A&M University - Kingsville, United States

Associate Editor - Ukraine

Dr. Inna Neskorodieva, V. N. Karazin Kharkiv National University, Ukraine

https://ieeca.org/journal/index.php/JEECAR/about/editorialTeam 1/5



7/10/23, 7:53 AM Editorial Team | Journal of Eastern European and Central Asian Research (JEECAR)

Copyeditor

Dr. John R. Dilyard, St. Francis College, NY, United States

Editorial Review Board

Dr. Mostafa E. AboElsoud, The British University in Egypt, Cairo (WoS Publons Academy Certified
Peer Reviewer)

Dr. David Ahlstrom, The Chinese University of Hong Kong, Shatin, Hong Kong

Dr. Samila Amanyraoufpoor, California State University, Dominguez Hills, United States

Dr. Aini Suzana Ariffin, University Technology Malaysia, Kuala Lumpur, Malaysia

Dr. Ruth Chatelain-dardon, Texas A&M - Kingsville, United States

Dr. Ayse Nilgun Balas, Virginia State University, United States

Dr. Olena Berezina, Cherkasy State Technological University, Ukraine (WoS Publons Academy
Certified Peer Reviewer)

Dr. Kateryna Boichenko, Kyiv National Economic University, Ukraine

Dr. Mykola Durman, Kherson National Technical University, Ukraine (WoS Academy Certified Peer
Reviewer)

Dr. Olena Durman, Kherson National Technical University, Ukraine (WoS Academy Certified Peer
Reviewer)

Dr. Rafida M. Elobaid, Prince Sultan University, Riyadh, Saudi Arabia

Dr. Marites Maria Theresa B. Galing-Argonza, Richmindale College Arizona USA, UAE Campus

Dr. Mauricio Garita, Francisco Marroquin University, Business School, Guatemala

Dr. George Griffin, Spring Arbor University, MI, United States

Dr. James Hagen, Hamline University School of Business, St. Paul, MN, United States

Dr. A. Can Inci, Bryant University, United States

Dr. Anisul M Islam, University of Houston-Downtown, United States

Dr. M. Jagadeesha, K L University Business School-Vaddeswaram Guntur, India

https://ieeca.org/journal/index.php/JEECAR/about/editorialTeam 2/5



7/10/23, 7:53 AM Editorial Team | Journal of Eastern European and Central Asian Research (JEECAR)

Dr. Alfredo Jiménez, KEDGE Business School, Talence, France

Dr. Natalia Kharadze, lvane Javakhishvili Tbilisi State University, Georgia (WoS Academy Certified
Peer Reviewer)

Dr. Tea Kasradze, Caucasus International University, Tbilisi, Georgia (WoS Publons Academy
Certified Peer Reviewer)

Dr. Ibrahim Keles, International Ataturk Alatoo University, Bishkek, Kyrgyzstan

Dr. Alex Kouznetsov, Torrens University, Australia

Dr. Thomas M. Krueger, TX A&M University - Kingsville, United States

Dr. Olga Kuznetsova, Manchester Metropolitan University, United Kingdom

Dr. Vasa Laszlo, Széchenyi Istvan University, Hungary (WoS Publons Academy Certified Peer

Reviewer)

Dr. Anastassiya Lipovka, Almaty Management University, Kazakhstan (WoS Academy Certified Peer

Reviewer)

Dr. Ran Liu, Central Connecticut State University, United States

Ms. Senny Luckyardi, Universitas Komputer Indonesia (WoS Academy Certified Peer Reviewer)

Dr. Azamat Maksudunov, Kyrgyz Turkish Manas University, Kyrgyzstan (WoS Publons Academy
Certified Peer Reviewer)

Dr. Anna Matysek-Jedrych, Poznan University of Economics and Business, Poland

Dr. Natanya Meyer, North-West University, South Africa

Dr. Kimberly Millier, Grand Canyon University, AZ, United States

Dr. Arkadiusz Mironko, Indiana University East, IN, United States

Dr. Radu Munteanu, Touro University Worldwide, CA, United States (WoS Academy Certified Peer

Reviewer)

Dr. Marcel Acker Natchia, New World University, lvory Coast (WoS Publons Academy Certified Peer
Reviewer)

Dr. Chittipa Ngamkroeckjoti, Assumption University, Bangkok, Thailand (WoS Academy Certified Peer
Reviewer)

https://ieeca.org/journal/index.php/JEECAR/about/editorialTeam 3/5



7/10/23, 7:53 AM Editorial Team | Journal of Eastern European and Central Asian Research (JEECAR)

Dr. Jelena M. Luki¢ Nikoli¢, Modern Business School, Belgrade, Serbia (WoS Academy Certified Peer

Reviewer)

Dr. Cecilia Olexova, University of Economics, Bratislava, Slovak Republic (WoS Academy Certified
Peer Reviewer)

Dr. Viktoriya Onegina, Kharkiv National Technical University of Agriculture, Ukraine (WoS Publons
Academy Certified Peer Reviewer)

Dr. Dea Pirtskhalaishvili, lvane Javakhishvili Tbilisi State University, Georgia (WoS Academy Certified
Peer Reviewer)

Dr. Nataliia Pavlenchyk, Lviv State University of Physical Culture, Ukraine (WoS Academy Certified
Peer Reviewer)

Dr. Jozsef Poodr, Szent Istvan University, Hungary; J. Selye University, Slovakia

Dr. Milena Ratajczak-Mrozek, Poznan University of Economics and Business, Poland
Dr. Sanda Renko, University of Zagreb, Croatia

Dr. Alla Rosca, Edgewater Researcg LLC, United States

Dr. Rommel P. Sergio, Canadian University of Dubai, United Arab Emirates

Dr. Francis Schortgen, University of Mount Union, Alliance, OH, United States

Dr. Tihana Skrinjari¢, Croatian National Bank, Croatia

Dr. Sylwia E. Starnawska, SUNY Empire State College, Saratoga Springs, NY, United States
Dr. lvana Stulec, University of Zagreb, Croatia

Dr. Mike Szymanski, Moscow School of Management SKOLKOVO, Russian Federation
Dr. Hanna Trojanowska, Warsaw University of Technology, Poland

Dr. Alona Tiurina, National University of Life and Environmental Sciences of Ukraine, Ukraine (WoS
Academy Certified Peer Reviewer)

Dr. Kamatchi Preethi Vasudevan, Vellore Institute of Technology, India (WoS Academy Certified Peer
Reviewer)

Dr. Jonathan Ying, Purdue University Krannert School of Management, United States

https://ieeca.org/journal/index.php/JEECAR/about/editorialTeam 4/5



7/10/23, 7:53 AM Editorial Team | Journal of Eastern European and Central Asian Research (JEECAR)

Dr. Susan Zeidan, Zayed University, United Arab Emirates

https://ieeca.org/journal/index.php/JEECAR/about/editorial Team 5/5



7/10/23, 7:52 AM Vol 10 No 3 (2023): Journal of Eastern European and Central Asian Research | Journal of Eastern European and Central Asi...

MANUSCRIPTS

A mixed methods approach in analyzing the perspective of Croatia’s economic relations with the
U.S., Russia, and China

Nikolay (Mykola) Megits, Zoran Wittine, Ran Liu, Julian Z. Schuster
360-375

Article In PDF

Women'’s participation in political leadership: Standpoints from Central Asia and Central Europe

Dr. Anastassiya Lipovka, Dr. Aida Yerimpasheva, Dr. Zhanar Rakhimbekova, Ms. Assem Zakirova
376-386

Article In PDF

Service quality and brand reputation as antecedents of brand choice: The case of ride-hailing
applications in Southeast Asia

Aditya Wardhana, Mahir Pradana
387-400

Article In PDF

Basel Ill standards and liquidity determinants in Viethamese commercial bank
Thy Le-Bao, Linh Ho-Nguyen-Truc, Dai Lang-Kim
401-412

Article In PDF

Cointegration between the Black Sea and Kansas City Wheat Futures: The impact of Russian
invasion of Ukraine

Jimmy E. Hilliard, Jitka Hilliard, Yufei Wu
413-424

Article In PDF

CEO overpower and stock price crash risk: Evidence from family businesses in Vietham

Tran Thi Kim Oanh, Nguyen Viet Hong Anh, Nguyen Ngoc Y Phung, Khoa Dang Duong
425-438

Article In PDF

Changes in wealth inequality in the modern European-American civilization

https://ieeca.org/journal/index.php/JEECAR/issue/view/33 1/3


https://ieeca.org/journal/index.php/JEECAR/article/view/1308
https://ieeca.org/journal/index.php/JEECAR/article/view/1308/486
https://ieeca.org/journal/index.php/JEECAR/article/view/1179
https://ieeca.org/journal/index.php/JEECAR/article/view/1179/487
https://ieeca.org/journal/index.php/JEECAR/article/view/1033
https://ieeca.org/journal/index.php/JEECAR/article/view/1033/488
https://ieeca.org/journal/index.php/JEECAR/article/view/1176
https://ieeca.org/journal/index.php/JEECAR/article/view/1176/489
https://ieeca.org/journal/index.php/JEECAR/article/view/1177
https://ieeca.org/journal/index.php/JEECAR/article/view/1177/490
https://ieeca.org/journal/index.php/JEECAR/article/view/1195
https://ieeca.org/journal/index.php/JEECAR/article/view/1195/491
https://ieeca.org/journal/index.php/JEECAR/article/view/1217

7/10/23, 7:52 AM Vol 10 No 3 (2023): Journal of Eastern European and Central Asian Research | Journal of Eastern European and Central Asi...

Edmunds CiZo, Iveta Mietule, Anita Kokarevica, Inta Ostrovska, Vera Komarova
439-454

Article In PDF

The power of financial behavior in emergency funds: Empirical evidence from a developing
country

Thi Anh Nhu Nguyen
455-467

Article In PDF

Human Development Index, good governance practice and export: Evidence from ASEAN
countries

Lukman, Agus Eko Sujianto, Kania Dwiningtias, Awani Ceria Luksita, Bagus Shandy Narmaditya
468-477

Article In PDF

The impact of financial development on the manufacturing industry in resource-rich countries:
Empirical evidence from Azerbaijan

llgar Seyfullayev, Rukhsara Seyfullali
478-486

Article In PDF

Development of Micro Small-Medium Business in Asian Countries (Indonesia, Malaysia,
Philippines, and Thailand): A comparison in accounting behavior

Sri Dewi Anggadini, Senny Luckyardi, Surtikanti Surtikanti
487-497

Article In PDF

The influence of management creativity on the optimality of management decisions over time: An
innovative aspect

Nataliia Pavlenchyk, Anatolii Pavlenchyk, Ruslan Skrynkovskyy, Svyatoslav Tsyuh
498-514

Article In PDF

Factors influencing Vietham youth’s participation in the nighttime economy

Thi Thu Thuy Nguyen
515-526

Article In PDF

https://ieeca.org/journal/index.php/JEECAR/issue/view/33 2/3


https://ieeca.org/journal/index.php/JEECAR/article/view/1217/492
https://ieeca.org/journal/index.php/JEECAR/article/view/1223
https://ieeca.org/journal/index.php/JEECAR/article/view/1223/493
https://ieeca.org/journal/index.php/JEECAR/article/view/1230
https://ieeca.org/journal/index.php/JEECAR/article/view/1230/494
https://ieeca.org/journal/index.php/JEECAR/article/view/1289
https://ieeca.org/journal/index.php/JEECAR/article/view/1289/495
https://ieeca.org/journal/index.php/JEECAR/article/view/1300
https://ieeca.org/journal/index.php/JEECAR/article/view/1300/496
https://ieeca.org/journal/index.php/JEECAR/article/view/1318
https://ieeca.org/journal/index.php/JEECAR/article/view/1318/497
https://ieeca.org/journal/index.php/JEECAR/article/view/1376
https://ieeca.org/journal/index.php/JEECAR/article/view/1376/498

7/10/23, 7:52 AM Vol 10 No 3 (2023): Journal of Eastern European and Central Asian Research | Journal of Eastern European and Central Asi...

Comparative study of management accounting system models on company performance in
Indonesia and Malaysia financial institutions

Lilis Puspitawati, Ruhul Fitrios, Erik Syawa Alghifari
527-541

Evaluation of regional sustainable development of selected Chinese provinces

Jing Cai, Prof. Dr. Gyorgy Ivan Neszmélyi, Prof. Dr. Laszl6 Vasa
542-556

https://ieeca.org/journal/index.php/JEECAR/issue/view/33 3/3


https://ieeca.org/journal/index.php/JEECAR/article/view/1286
https://ieeca.org/journal/index.php/JEECAR/article/view/1286/499
https://ieeca.org/journal/index.php/JEECAR/article/view/1200
https://ieeca.org/journal/index.php/JEECAR/article/view/1200/503

JOURNAL OF EASTERN EUROPEAN AND CENTRAL ASIAN RESEARCH Vol.10 No.3 (2023)

COMPARATIVE STUDY OF MANAGEMENT ACCOUNTING
SYSTEM MODELS ON COMPANY PERFORMANCE IN
INDONESIA AND MALAYSIA FINANCIAL INSTITUTIONS

Lilis Puspitawati
Department of Accounting, Universitas Komputer Indonesia, Bandung, Indonesia

Ruhul Fitrios
Department of Accounting, Universitas Riau, Pekanbaru, Indonesia

Erik Syawal Alghifari

Department of Management, Universitas Pendidikan Indonesia, Bandung, Indonesia

ABSTRACT

This study compares the management accounting system (MAS) model used by financial institutions
registered with the Financial Services Authority in Malaysia and Indonesia to ascertain how each affects
company performance and identify any differences. A comparative study was used to compare the MAS
models in the two nations. A quantitative study of 313 accounting and finance managers in financial
firms from 160 firms registered with the Financial Services Authority (OJK) in Indonesia was obtained
using a simple random technique. The Covariance Base Structural Equation Model (CB-SEM) was used
for data analysis using Lisrel. In addition, a literature review of model comparisons was conducted
using prior research findings on the MAS model at financial institutions listed on the Central Bank of
Malaysia website. The results of the research in Malaysia demonstrate the impact of the MAS model,
which was developed through the three variables of market competition intensity, technological
advancement, and innovation on the company's non-financial performance. The research results in
Indonesia also demonstrate the impact of the MAS model, which was developed through the three
variables of management strategy, support, and competence on the company's financial performance.
This study demonstrates how the variables created by the two models are used differently.

Keywords: MAS models; business strategy; management supports; manager competence;
technological advancement
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INTRODUCTION requirement for achieving a competitive

The implementation of information and advantage in the current era of the fourth
communication technology (ICT) is necessary for ~ industrial revolution (Stair & Reynolds, 2010).
(Puspitawati et al, 2021). A successful ~ business activities, enabling various tasks to be

Romney and Steinbart (2015), applying MAS in
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organizations provides financial and non-
financial information to users for planning,
controlling, and decision-making activities,
ultimately  enhancing overall company
performance. MAS consists of several
components, including people, information
technology (hardware, software, communication
networks, and databases), and procedures, all
working harmoniously to collect, process,
generate, and disseminate information to various
users (O'Brien & Marakas, 2014).

For MAS to function effectively within an
organization, good organizational management
to ensure successful implementation is crucial
(Puspitawati, 2022). The philosophy of user-
oriented design emphasizes the importance of
considering the entire organizational context
during application design and development
(Bodnard & Hapwood, 2014). The quality of
organizational management is closely linked to
the managerial capabilities possessed by the
management team. Managerial skills, or properly
managing the various aspects of an organization,
is both an art and a science (Susanto, 2013). The
managerial model, as it is applied to facilitate
efficient functioning, represents this
combination of art and science. In practice, art
can be demonstrated through the management's
leadership style, as reflected in strategic
decision-making and support for the
organization's operations. At the same time,
science pertains to the competence of managers
in fulfilling their roles (Alkhafahi, 2003). The
collaboration among these three components is
crucial for successfully implementing MAS
(O'Hagan, 2007).

The performance of implementing a MAS is
highly dependent on a manager’s ability to
determine the right strategy. The system's
success relies on the company's capacity to align
with changes in the organizational environment
(Hadid W & Al-Sayed, M: 2021). Strategic
management is an effective approach that
enables companies to control and adapt to
environmental changes (Kaasboll & Sandvand,
2010). The successful implementation of a MAS
is also linked to the competence of managers in
operating the application (Bodnard & Hapwood,
2014). Competence refers to the capability of
employees to carry out various tasks as
instructed in their jobs (Robbins & Judge, 2014).

In the context of this research, the users
referred to are managers who play a direct role

in planning, designing, and managing accounting
information systems, specifically financial
applications. Furthermore, the involvement and
support of top managers emerge as crucial
factors for achieving high performance in
financial applications. Sustained support and
commitment from organizational leaders serve
as key elements for successfully designing and
implementing such critical financial
applications. The support of management acts as
a determining factor for the performance of the
implementation of information systems, directly
influencing the effectiveness of financial
applications. Top management's responsibility is
to engage in the accounting system's long-term
planning, control, and management (O'Brien &
Marakas, 2014).

Management accounting practice is a
significant and highly researched topic
encompassing various organizational aspects,
including cost control, strategic planning,
resource management, and operational activities
(Nain et al., 2022). Some researchers have
conducted comprehensive studies on the
concept of the managerial model, while others
have focused on specific aspects of the model.
Previous research conducted by Darma et al.
(2018), Tamar and Pontoh (2021), and
Puspitawati and Wisdayanti (2020)
demonstrated that acceptance and support from
company management positively contribute to
the successful implementation of financial
applications. Management commitment
represents long-term dedication, encompassing
goals, collaboration, and project implementation
responsibility.  Furthermore,  Griffin  and
Moorehead (2014) examined how management
contributes to enhancing organizational
performance by effectively utilizing accounting
systems. This implies that top management's
acceptance and support influence organizational
performance achievement.

Subsequent research conducted by Galliers and
Leidner (2014) successfully demonstrated that
top management support is the primary variable
that determines the performance of business
projects and the utilization of MAS within the
company environment. Commitment and
support from executive management ensure that
the information system is allocated sufficient
funds and resources for its successful
implementation. A study by Afrizon et al. (2019),
however, revealed that executive management
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support acts as an intervening variable in the
successful adoption of accounting systems
within companies. Acceptance from executive
management influences organizational owners
to continually generate solid finances,
infrastructure, and resources to effectively use
MAS at all levels of the organization.

Previous researchers have also explored the
impact of strategy on performance when using
accounting systems, but the findings have been
varied. The research conducted by Chong and
Chong (1997) demonstrates that both
management strategy and system design
influence the system's quality. Ebrahimi and
Sadeghi (2013) establish a relationship between
management  strategies and  improving
information system quality, leading to the
enhanced performance of  accounting
information. On the other hand, Kearns and
Lederer (2000) confirm that strategic
management significantly impacts the successful
use of accounting systems or financial
applications, contributing to gaining a
competitive advantage. Studies conducted by
Xiaoying et al. (2008), Ghasemi et al. (2015), and
Puspitawati (2021), however, indicate that the
results were not optimal. These studies suggest
that while strategic management does
contribute to the success of accounting systems
in various organizations, it may not be the
dominant variable affecting the implementation
of accounting systems across the organizations
studied.

The relationship between competence and the
successful use of MAS has been investigated by
Puspitawati (2022), whose research shows that
increasing manager competence has been
proven to enhance the success of MAS, even if
that effect is small. Additionally, the research
conducted by Olaleke, Foluso and Olamide
(2018) reveals a positive coefficient value of
0.565 between the variables of resource
competence and financial applications. Based on
these findings, this study suggests that
companies should transparently invest in
developing competent human resources to
enhance productivity. The results of the research
by Kaasboll and Sandvand (2010), however,
indicate that financial application users require
three specific competencies, namely knowledge
in business, accounting, and computers. Work
competencies should be prioritized based on
practical experience, while domain knowledge

and computer literacy should be prioritized to
align with current concepts in science and
technology.

The number of research studies examining
managerial models for successful MAS remains
limited, highlighting the need for further
research to test a comprehensive conceptual
model that incorporates variables such as
manager competence, management strategy,
and management support. This research
variation aims to develop a more complete and
accurate conceptual model that can effectively
predict the successful use of MAS and assess the
magnitude of influence that competency,
management strategies, and management
support have on the successful utilization of
financial applications. To gather data, the
researchers distributed questionnaires to
accounting and finance managers working in
insurance companies registered with the
Indonesian Financial Services Authority ( Otoritas
Jasa Keuangan, abbreviated as "OJK” in
Indonesia). A quantitative approach using the
Covariance-Based Structural Equation Model to
confirm the proposed model and predict the
magnitude of the effects among the variables
under study (Hair et al., 2021).

This research offers the following novel
contributions: 1) a comparative study of MAS,
elaborating on current research findings; 2) the
development of MAS models incorporating
managerial factors such as  strategy,
management support, and organizational
competence; and 3) the generation of valuable
research findings aimed at implementing a more
effective MAS within companies.

This research has significant relevance for
financial institutions as it aids in determining the
appropriate type of MAS model to be aligned
with the company's strategy. This alignment is
crucial for improving both financial and non-
financial performance. This research emphasizes
its contribution to enhancing specific aspects of
company performance. If the company aims to
enhance its financial performance, the MAS
should encompass elements of management
strategy, top management support, and
management competence. Conversely, suppose
the focus is on improving non-financial
performance. In that case, the adopted MAS
should address market competition, innovation,
and advancements in information technology, all
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of which
achievement.

impact the company's overall

LITERATURE REVIEW

Strategic management encompasses a series of
sustainable activities that enable a company to
adapt to internal and external environmental
changes while ensuring its long-term growth and
survival (Heidmann, 2008). The strategic
management model comprises four Kkey
dimensions. The first is environmental scanning,
which involves monitoring and evaluating the
flow of information from the external
environment to the internal environment. The
second is strategy formulation, which entails the
development of long-term plans to effectively
manage the environment by considering the
company's opportunities, threats, strengths, and
weaknesses (Hoque, 2004). The third is strategy
implementation, which involves the execution of
strategies and policies by developing programs,
budgets, and procedures. Finally, the strategic
management process concludes with evaluation
and control, wherein performance is measured
using a balanced scorecard system (Greve, H.R.,
2021).

In addition to competence and effective
management  strategies, the  successful
implementation of a quality management
accounting system (MAS) relies on support from
top management. Top management support
entails a long-term commitment that
encompasses goals, forms of cooperation, and
responsibility for project implementation. Top
management’s acceptance and endorsement is
crucial in achieving a work team’s success within
a company, as highlighted by Griffin and
Moorehead (2014). It is the primary factor
determining the critical juncture between
success and failure in developing and
implementing project management and
information continuity within organizations, as
Galliers and Leidner (2014) emphasized.

Management acceptance is crucial for ensuring
the allocation of sufficient funds and resources to
achieve the success of an information system
(Afrizon et al, 2019). When implementing
financial applications, management acceptance
is not limited to financial support, but extends to
continuous efforts. Management support can
manifest in various forms, including providing
and allocating human resources and
disseminating improvement objectives

throughout all levels of the organization (Laudon
& Laudon, 2016).

The effectiveness of plans devised by
managers can be hindered when faced with
high environmental uncertainty, as managers
may have limited information for predicting
future conditions. Furthermore, the ability to
utilize the MAS can be impeded if managers
lack the necessary expertise and computer
application skills (O'Brien & Marakas, 2014).

Managerial competence encompasses the
information, skills, and experience necessary
for executing strategic and competitive

activities. Users of information system
applications within a company require
adequate  business and  management

knowledge and proficiency in information and
communication technology (El-Mousawi &
Kanso, 2019). This knowledge tends to
diminish when not utilized or updated
regularly, yet it serves as the binding force for
the business (Robbins & Judge, 2014).

The quality of competence increases with
frequent usage, in contrast to physical assets
that undergo higher depreciation and
decreased economic value over time.
Therefore, it is essential to continuously
enhance absolute competence to enable
managers to fulfill their functions effectively.
The success of implementing MAS relies on
managers' proficiency in utilizing it (Laudon &
Laudon, 2016).

METHODS

A comparative study was conducted to
compare the models of management accounting
systems (MAS) in two countries, namely
Indonesia and Malaysia. The research conducted
in Indonesia employed a quantitative descriptive
method, which aims to describe the condition of
the variables under study. Quantitative methods
allow for the extent of influence between
variables to be determined. This study collected
data from the respondents using an ordinal scale
(Sekaran & Bougie, 2016).

The ordinal scale categorizes variables and
ranks the measured constructs, providing
information as values in the responses. The Likert
scale, which is a method used to measure
attitudes toward specific subjects, objects, or
events, was utilized as the measurement method
for each variable.
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The research instrument underwent validity
and reliability testing, followed by an analysis of
the influence between variables using the
second-order approach with CB-SEM. According
to Hair et al. (2014), CB-SEM combines multiple
unobserved variables indirectly measured by
indicators. This approach can also calculate
variable measurement errors and validate or test
theories.

Operationalization of Research Variables

e Strategic Management is a continuous
process by management to achieve long-
term goals while considering environmental
changes. It is operationalized through the X1
variable, which includes the dimensions of
environmental scanning, strategy
formulation, and strategy implementation
and evaluation.

e Top Management Support involves
activities carried out by management to
facilitate successful collaboration between
teams and other stakeholders and ensure
adequate resources are available to achieve
desired goals. It is operationalized through
the X2 wvariable, which includes the
dimensions of support in the planning
process, organizational support, directional
support, and supervisory support.

- Manager Competence refers to the ability of
managers to effectively manage and
complete various tasks based on their
expertise. It is operationalized through the
X3 variable, which includes the dimensions
of knowledge and skill.

e The Successful Use of Management
Accounting Systems refers to the
performance of the system in collecting and
processing financial data/transactions to
provide financial information for decision-
making. It is operationalized through the Y
variable, which includes the dimensions of
flexibility, integration, accessibility, and
usability.

The Data, Population, and Sample.

This study collected data by distributing
questionnaires to respondents, including leaders,
accounting managers, and staff members of the
accounting departments in insurance companies
in Indonesia. These questionnaires were
compiled using a Likert scale. The target

population consisted of 160 insurance companies
registered with OJK Indonesia. A structural
equation model was employed to test the
research model, and a sample size of 100 was
selected using a simple random sampling
technique, following the minimum sample
criteria recommended by Hair et al. (2021).

RESULTS AND DISCUSSION

Questionnaires were distributed to 318 units of
analysis in 160 insurance companies in
Indonesia, with the following breakdown: 80 life
insurance companies, 53 general insurance
companies, 19 state-owned insurance
companies, and eight reinsurance companies.
Out of the distributed questionnaires, 98
insurance companies (166 units of analysis)
responded, while 62 companies (152 units of
analysis) did not, resulting in a response rate of
52.2% (Sekaran & Bougie, 2016). Nevertheless, a
response rate of at least 30% is considered
acceptable.

The Fit Model Test

The fit model test is conducted to assess the
accuracy of the relationship between the studied
models and their inclusion in the fit model. The
results of the fit model test in this study indicate
that the model meets the suitability criteria and
is deemed acceptable. This implies that the
obtained empirical model aligns with the
theoretical model.

Structural Model

The structural model illustrates the
relationships between the independent variables
and other independent variables. In this study,
the structural model is formulated in equation 1.

n=v1.1%¢1 + y1.2*82 + y1.3*E3 + ¢ (1)

Description:

y  : Path coefficient of Y variable

B : Path coefficient between X variable

¢1 : Strategic Management (MS) variable

£2 . Top management support (DMP) variable
¢€3 : Manager Competency variable (KP)

1 : The successful use of Management
Accounting Systems (KSIA) variable
4 : Measurement error n variable

The model testing involved assessing the
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validity and reliability of each indicator within
the studied variable dimensions. Strategic
management was measured by considering the
environment, strategy formulation, strategy
implementation, and evaluation and control.
These four dimensions were operationalized into
ten indicators.

The relationship between the indicators and
dimensions was reflective, while the relationship
between the dimensions and variables was
formative. The confirmatory factor analysis
results indicated that the factor weight value for
each indicator exceeded 0.40, indicating that all
indicators were valid for measuring the
dimensions of strategic management.
Additionally, the construct reliability (CR) value
for each of the dimensions of strategic
management was not less than 0.70, indicating
that the indicators consistently measured each
dimension of strategic management.

Management support is measured through four
process dimensions: planning, organizing,
directing, and controlling. These dimensions are
operationalized using eight indicators. The
relationship between the indicators and
dimensions, and the relationship between the
dimensions and variables, is reflective. The
confirmatory factor analysis results indicate that
the factor weight value for each dimension
exceeds 0.40, indicating that all four dimensions
are valid for measuring top management support.
Furthermore, the CR value for the four
dimensions is 0.954, which suggests that the
indicators consistently measure the dimensions
of the top management support variable.

Manager competency is measured through two
dimensions: knowledge and expertise. These
dimensions are operationalized using five
indicators. The relationship between the
indicators and dimensions, and the relationship
between the dimensions and variables, is
reflective. The confirmatory factor analysis
results show that each indicator's factor weight
exceeds 0.40, indicating that all valid indicators
measure the dimensions of knowledge and skills.
Additionally, the construct CR value is greater
than 0.70, indicating that the indicators
consistently measure each dimension.

The successful use of the management
accounting system (MAS) is measured through
four dimensions: flexibility, integration, ease of
access, and ease of use. These dimensions are
operationalized using eight indicators. The

relationship between the indicators and
dimensions is reflective, while the relationship
between the dimensions and variables is
formative. The confirmatory factor analysis
results indicate that the factor weight values are
greater than 0.40 for all indicators, meaning that
they are valid for measuring the dimensions of a
successful financial system. Furthermore, the CR
values are greater than 0.70, indicating
consistency in measuring the dimensions. The
results of the structural model testing are
depicted in Figure 1.
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Based on the path coefficient values in Figure 1,
the influence of strategic management, support,
and manager competence on the success of MAS
can be calculated. Table 1 provides an overview of
the variables in terms of their level of influence.
Management support greatly influences the
successful MAS, followed by manager

competence and strategic management. This
sequence indicates that management support is
more significant in determining the system's
success, while strategic management has a
relatively lesser impact.

Table 1. The Effect of Each Exogenous Variable on The Successful Use of MAS

Exogenous Path Direct Indirect Effect
Variable Coefficient | Effect | MSs | DMP KP Sub- | Total | count | critical
Total
MS 0,208 4,3% 6,8% | 4,7% | 11,5% | 15,8% | 2,039 1,96
DMP 0,473 223% | 6,8% 104% | 17,2% | 39,5% | 4,451 1,96
KP 0,315 9,9% | 4,7% | 10,4% 15,1% | 25,0% | 2,703 1,96
Simultaneous Effect 80,3%

Source: SEM results.

Among the three exogenous variables in Table 1,
management acceptance has the greatest
influence on the successful MAS. On the other
hand, strategic management has the least
influence on the successful use of MAS.

Hypothesis Testing Results.

1. The hypothesis testing shows a t-value of
2.039 for strategic management, which is
greater than the critical t-value of 1.96. A 5%
error rate indicates that strategic
management significantly contributes to
the successful use of financial applications.
This means that management’s better
utilization of its strategy leads to increased
success in using MAS in the company.

2. The hypothesis testing shows a t-value of
4.451 for the management support variable,
which is greater than the critical t-value of
1.96. Therefore, at a 5% error rate, it suggests
that the acceptance of management support
significantly contributes to the successful
use of financial applications. This implies
that the provision of greater support from
top management results in increased
success in using MAS in the organization.

3. The hypothesis testing shows a ¢qunt value
of 2.703 for the manager's competency
variable, which is greater than the critical t-
value of 1.96. At a 5% error rate, it indicates
that the competence of managers has a
significant contribution to the successful

use of MAS. This means that if the
competence of managers increases, the
success of using financial applications in an
organization will also increase.

Management strategy and its relation to the
Management Accounting System (MAS).

This study provides empirical evidence that the
adoption of effective management strategies
leads to greater success in using the MAS. It
supports the theories proposed by Ward and
Peppard (2002) and Alkhafahi (2003),
highlighting the contribution of strategic
management to the successful use of MAS. This
finding is consistent with the viewpoint of
Romney and Steinbart (2015), who emphasized
that IT, organizational structure, and strategy are
crucial factors for successfully utilizing MAS.

This study is also consistent with Ebrahimi and
Sadeghi (2013), showing a significant
relationship between strategic management and
the successful use of MAS. It is also consistent
with the research of Kearns and Lederer (2000),
demonstrating a significant influence between
strategic management and the success of using
MAS.

This study further aligns with the research
conducted by Ebrahimi and Sadeghi (2013) and
Kearns and Lederer (2000) in that there is a
significant relationship between strategic
management and the successful use of MAS.
Strategic management plays a vital role in
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generating effective strategies through a top-
down approach (Ward and Peppard: 2002).
Based on the observed data, formulating and
implementing the right strategies impact the
MAS's ability to produce accounting information,
analyze information to make informed strategic
decisions, and assess and disseminate
information from the environment (Wheelen et
al., 2015).

Monitoring and evaluating information
systems is essential to encourage organizations
to improve the quality of information for
decision-making processes, enabling them to
achieve  organizational goals effectively
(Mohammed, 2022). Adopting a generic strategy,
which aims to establish a competitive advantage
and become a market leader, requires the
information system to adapt to changes. For
example, an accounting information system can
transition from a low-cost leadership strategy to
a differentiation strategy. Companies should
focus on enhancing the quality and maintenance
of their MAS to improve their effectiveness in
utilizing such systems within the organization.

Top Management Support and its Relation to
Management Accounting System.

This study has provided substantial evidence
that management support significantly
contributes to the successful use of the MAS,
implying that the more support is provided by
top management at all levels, the more effective
the MAS is within the company. This finding
aligns with the theories proposed by Olson
(2003) and Griffin and Moorehead (2014), which
highlight the role of top management support in
motivating all organizational elements to adopt
and utilize the MAS, thereby aiding in achieving
shared goals and strategies.

Furthermore, this study is in line with the
research conducted by Sharma and Yetton
(2003), Puspitawati and Wisdayanti (2020), and
Griffin and Moorehead (2014), which emphasize
the influence of various organizational factors on
the successful use of financial applications. These
factors include management acceptance,
decision-making structure, management style, IT
managerial knowledge, goal alignment, and
resource allocation as those that significantly
impacting the successful use of financial
applications. Additionally, research by Namazi
and Rezaei (2023) provides sufficient evidence
that top managers’ active involvement in budget

formation enhances the effectiveness of the
strategic MAS.

Some indicators that contribute to the poor
quality of information systems include a lack of
support for formulating organizational goals, a
lack of awareness regarding the information
system's needs, and an imprecise selection of
resources related to accounting information
systems. These indicators are supported by
respondents' average scores below 4, suggesting
room for improvement. Furthermore, inadequate
support for resources and insufficient training for
information system users hinders human
resource development. The limited involvement
of management in the improvement process and
a lack of support in problem-solving also
contribute to the poor quality of the accounting
system.

Several actions need to be taken based on the
problems identified above in the dimensions of
management support, which include the
planning, organizing, directing, and controlling
processes. Top management should reassess the
type of information required (defining needs)
and plan for future accounting information
systems based on those needs. This could help
determine the suitable hardware, software, and
resources that are able to meet the company's
future needs, thereby aiding in achieving
organizational goals. Accurate identification of
information requirements and appropriate
selection of hardware, software, and resources in
line with those requirements are crucial forms of
support from management for the success of the
MAS.

Top management support is a vital factor that
influences information systems and can
determine the success and continuity of the
company's business. Providing support from top-
level management involves aspects such as
allocating sufficient funding, defining the
necessary information requirements, offering
guidance on available financial application
alternatives, and establishing a schedule for the
development process of financial applications.
These actions contribute to creating a supportive
environment for the successful implementation
and utilization of the MAS.

Manager Competence and Its Relation to The
Management Accounting System.

This study has successfully provided evidence
that managers' competency significantly impacts
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the success of the MAS. It indicates that the
greater the competencies possessed by
managers, the more successful the
implementation of the MAS be. These findings
are consistent with the works of O'Brien and
Marakas (2014) and Bodnard and Hapwood
(2014), which emphasize the importance of user
competence and understanding for the
successful use of MAS.

Similarly, Wanyama and Zheng (2010) argue
that users' personal capabilities and levels of
involvement greatly influence the success of
using financial applications. Susanto (2013)
suggests several reasons for information system
application failures, including the lack of
sufficient knowledge that hampers managers'
ability to make decisions or provide appropriate
perspectives due to a limited understanding of
their decisions. The lack of experience in
decision-making, unsupportive organizational
culture, and insufficient support from the
organization in decision-making processes also
contribute to failures.

Several studies have consistently shown a
positive correlation between the successful
implementation of the MAS and user
involvement, the competence of system
personnel, information availability, and
organizational size (Davis et al., 2009; Choe,
1996; Dehghanzade, 2011). These results
highlight that ineffective use of MAS can occur
when application users lack basic computer
skills, lack knowledge in the business
(accounting/management) field, and lack
background knowledge in MAS. Other factors
that can contribute to inefficiencies are a lack of
technical expertise in performing daily tasks as
an accountant, limited involvement in problem-

solving, a lack of decision-making authority
about their main tasks, and an inability of the
MAS to accommodate users' ideas and
suggestions, thus hindering the provision of
rational considerations.

Suggestions for addressing these issues include
various activities that company managers can
undertake to enhance the intellectual abilities of
their employees. This involves improving
thinking skills, argumentation skills, and
problem-solving skills. These abilities can be
developed by reevaluating the competencies of
information system users through job analysis,
which ensures that individuals are placed in
suitable positions. Furthermore, the quality of
the recruitment process shou;d be enhanced to
align with the required competencies. This
ensures that employees do not encounter
difficulties performing their tasks, enabling
them to enhance their knowledge as suits their
career aspirations. Providing opportunities for
employees to pursue further education and
participate in relevant training programs is
crucial in cultivating user competencies that
positively impact MAS.

Indirect Effect of Strategic Management, Top
Management Support, Manager Competence
on The Quality of Management Accounting
System Through Company’s Financial
Performance.

The second model tested involves examining
the contribution of the MAS to the company's
financial performance. The path diagram
illustrating this model is presented in Table 2
below.

Table 2. Results of the Indirect Influence Test of the MAS Model on the Company's Financial

Performance
No Exogenous Variables Indirect effect t-count p-value Test Results
1 KO 0,142 1,961 0,0499 Significant
2 ESPI 0,324 3,783 0,0001 Significant
3 KP 0,215 2,519 0,0118 Significant

Source: SEM results.

Figure 2 shows that all the indicators utilized
in constructing the MAS model have a p-value
less than 0.05. Based on these results,
considering a 5% error rate, the MAS model
provides sufficient evidence to moderate the

relationship between the management strategy

variables, management support, manager
competency, and the company's financial
performance.

Literature Study of The Management
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Accounting System (MAS) Model Developed
by Previous Research.

The comparative model draws on the literature
study researched by Rasid et al. (2011). This
study examines the mediation of the MAS on the
relationship between variables such as market
competition, innovation, and IT progress and
company performance in 106 financial
companies listed on the Central Bank of
Malaysia's website. The data were analyzed
using path analysis and the Sobel test. The
findings reveal that the MAS mediates the
relationship between competition variables and
IT advances on the performance of non-financial
companies; however, the study does not provide
sufficient evidence to conclude that the MAS
model mediates the relationship between
market competition pressure, innovation, and
technology variables on company financial
performance.

In its essence, the results of this study indicate
that the MAS plays a mediating role between the
intensity of market competition and IT progress
on organizational performance, resulting in an
indirect effect on non-financial performance.
Regardless, no empirical evidence supports the
conclusion that the MAS model mediates the
relationship between financial performance and
market competition pressures, technological
progress, and innovation.

In a broader sense, Rasid et al. (2011)
demonstrate that the MAS influences company
performance through non-financial
performance, mediated by the impact of market
competition pressure variables and
technological advances. The findings of this
study also suggest that as competition intensifies
and technology advances, financial service
institutions rely more on the information
generated by the MAS. Managers utilize this
information in formulating, implementing, and
monitoring corporate strategies, leading to
indirect improvements in the company's
performance through non-financial indicators.

The advent of digital business implementation
has brought about a landscape of increased
freedom for customers, enabling them to easily
switch to other service providers. This, in turn,
has triggered intense competition and rapid
technological changes. The MAS plays a crucial
role in addressing these challenges by providing
information to tackle the exceptions brought
about by digital business implementation. The

MAS offers valuable insights for customers,
enabling companies to provide excellent
customer service. The non-financial information
generated by the MAS encompasses a wide range
of areas. For instance, data on new internet
banking users and the time required for online
processes can assist companies in enhancing the
quality of their customer service. Benchmarking
also plays a pivotal role in making services more
appealing than what competitors offer. In
essence, fast-paced technological changes must
be balanced by a company’s ability to leverage
sophisticated technology to deliver products and
services that cater to user needs. System
integration is crucial in meeting customers'
expectations for swift service.

In this study, the MAS only contributes as a
mediating factor in the relationship between
competitive market pressures and IT advances,
specifically within non-financial organizations.
The study aims to develop an effective MAS
model that enhances organizational
performance through the variables of market
competition intensity and technological
advances. By adopting a market competition and
technology-driven approach, the MAS model is a
key indicator for improving non-financial
performance within financial institutions. These
findings align with previous studies by Ittner and
Larcker (1998) and Hussain et al. (2002),
highlighting customer satisfaction as a key
indicator of financial performance. Increased
customer satisfaction leads to higher sales and
profits.

This research, however, does not empirically
establish the role of the MAS in mediating the
relationship between innovation and
organizational performance. Innovation as a
conceptually viable solution for companies to
adapt to environmental developments requires
further investigation. Including innovation in the
MAS is essential for generating relevant
information to drive strategic decision-making
and improve overall performance. More precise
and accurate measurements of innovation are
needed to produce empirical evidence that is
more aligned with the specific conditions of
companies, thereby enhancing the relevance of
future research.

Comparative Analysis Of The Two Models

Both of these studies aim to examine the effect
of the MAS model on company performance and
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determine whether there are fundamental
differences between the two tested models. The
research conducted on financial institutions in
Indonesia has successfully proven that the MAS
model contributes to a company's financial
performance, specifically in terms of maintaining
good financial conditions.

The MAS model used in Indonesia moderates
management strategy, management Ssupport,
and manager competence, influencing the
company's  financial = performance. The
researchers conducted a literature review of
studies in Malaysia with the same model to
compare this MAS model. The results from Rasid
et al. (2011) in Malaysia indicate that the MAS
model is based on the intensity of market
competition, IT progress, and innovation. Their
study provides sufficient evidence that the MAS
can mediate the influence of market competition
intensity and innovation on the performance of
non-financial companies. It does, however,
partially fail to provide sufficient evidence for
mediating the relationship between innovation
and both financial and non-financial company
performance.

This situation arises because the intensity of
market competition and innovation are integral
parts of the business strategy within
organizations. Theoretically, the business
strategy greatly contributes to the effectiveness
of the MAS that companies employ in terms of
generating  financial and  non-financial
information for strategic decision-making.

The research results by Rasid et al. (2011)
provide sufficient evidence that the MAS can
moderate the relationship between business
strategy, technological advancements, and the
intensity of market competition, resulting in
non-financial information that improves the
company's non-financial performance. On the
other hand, the research conducted in Indonesia
provides sufficient evidence that the MAS can
moderate the relationship between managerial
factors, including management strategy, top
management support, and manager competence,
thereby producing strategic information that
improves financial performance.

In many companies, managerial factors play a
crucial role in successfully utilizing MAS. These
systems are instrumental in generating strategic
financial information that enhances the
effectiveness of various operational activities to
maximize company profits. The findings of the

two studies lead to the conclusion that the MAS
model, when approached from both a business
strategy and managerial performance
perspective, significantly impacts the company's
financial performance.

This research contributes to identifying the
MAS model most appropriate for a company’s
use. The use of a suitable MAS has the potential
to generate relevant information that meets the
needs of various users. Harnessing such relevant
information can enhance the effectiveness and
efficiency of business processes, ultimately
resulting in improved financial and non-financial
performance for the organization.

CONCLUSION

This study successfully demonstrates the
impact of the management accounting system
(MAS) model on non-financial Performance in
Malaysian  financial institutions through
variables such as market competition and
advanced information technology. The study also
reveals that the same model affects the financial
performance of insurance companies registered
with the Indonesian Financial Services Authority
(OJK) when considering variables like
management strategy, support, and competence.

Effective managerial performance,
characterized by strategic management and
management support, signifies that company
executives possess strong abilities and skills in
organizational management. The competence of
managers is crucial in developing appropriate
policies for implementing relevant financial
applications across all organizational levels. The
utilization of effective financial applications
significantly influences the organization's
financial performance.

The effectiveness of market competition,
innovation, and advanced information
technology serves as valuable support for a
company's MAS in generating non-financial
information that aids strategic decision-making
by managers. Implementing a sound strategy is a
key indicator of a company's success in achieving
its non-financial performance goals.

Moving forward, expanding the scope of the
MAS model to enhance overall company
performance, encompassing both financial and
non-financial aspects, is essential. Therefore,
further model development should incorporate
variables such as market competition,
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innovation, information technology
sophistication, management strategy,
management  support, and  managerial
competence.
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