


 

 

 

 

Assalamualaikum waarahmatullah wabarakatuh 

Good morning 

To our distinguished guests, colleagues, and researchers. I am pleased and honored to welcome 

you to ICOBEST 2022. This year is the fifth edition of the International Conference on 

Business, Economics, Social Sciences, and Humanities (ICOBEST 2022). 

I would like to take this opportunity to extend a warm welcome to the Rector of UNIKOM, 

Prof. Dr. Ir. H. Eddy Soeryanto Soegoto, MT, and all of the top management of UNIKOM, 

distinguished guests, our honorable keynote speakers, and all bright presenters and participants 

for joining ICOBEST 2022. I would also like to extend my appreciation to the organizing 

committee for their tremendous contributions to the conference's success. 

We decided to choose "Empowering World Optimism and Revitalization via Scientific 

Framework" as the theme for this year's conference. We expect that this conference will 

provide you with the opportunity to share your findings with a worldwide research community 

and engage in discussions regarding issues related to research and/or practice in the fields of 

Business, Economics, Social Sciences, and Humanities. The conference agenda will feature a 

variety of presenting formats, including keynote speakers and oral presentations. In addition, 

the best papers will have the opportunity to be published in an international journal indexed by 

Scopus. Our warmest appreciation goes to all the participants who submitted their papers. 

In closing, I encourage the delegates to actively participate in today's interesting discussions. 

We sincerely hope that this international conference can become a platform for researchers and 

academics to present their best research results and become a bridge for practitioners in the 

fields of Business, Economics, Social Sciences, and Humanities. I wish everyone a successful 

and fruitful conference. 

       Thank you, 

           Chief of the conference  

 

 

           Dr. Poni Sukaesih Kurniati, S.IP, M.Si. 
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Abstract. This study aims to understand the quality of financial statements in several insurance 

subsidiaries in Bandung City, Indonesia considering several factors including the application of 

AIS (Accounting Information System) and Human Resource Competence. The method used in 

this research is the descriptive method and verification method. This research was conducted 

using primary data, by collecting data by distributing questionnaires using Proportional Random 

Sampling using the Slovin proportional formula, namely 60 respondents in several insurance 

subsidiaries. The statistical test used in this study is the Validity Test and Reliability Test as a 

first step, followed by the Classical Assumption Test. To know the relationship between several 

variables studied by utilizing the Multiple Linear Regression Test and the Correlation Coefficient 

Test. The last stage is the Coefficient of Determination Test and the t-Test. All data processing 

is carried out statistically using the SPSS program.  The research results show the following: The 

existing system in the company can make employees perform their duties more efficiently. One 

of the indicators in the implementation of the AIS has the greatest influence on the Quality of 

Financial Reports. The implementation of AIS affects the Quality of Financial Reports. Financial 

Accounting Standards are accounting principles that are applied in preparing and presenting 

financial statements. One of the categories in Human Resource Competence occupies the highest 

influence on the Quality of Financial Statements. The benefit of this research is the belief that 

the quality results of the insurance company's financial statements are trusted. Customers can 

prevent the occurrence of non-payment of claims, the impact of the rise of insurance companies 

that has been going on since a few years ago that has not yet been resolved. 

 

 

1. Introduction 
Companies always want maximum profit or earnings in running their business. To get the 

expected profit, the company must increase the level of the insurance company, income obtained 

from the receipt of premiums derived from the sale of policies to customers, and interest from 

investment proceeds. An insurance premium is a nominal amount paid by the policyholder or 

insured to the insurer in return for services in transfer of risk to the insurer, namely the insurance 

company. Insurance premium receipts are obtained by insurance companies based on the sale of 

insurance policies. The more policies sold, the more premiums the company gets. Therefore, 

premium receipts have a crucial role in increasing the company's revenue. When premium receipts 

increase, the company's revenue automatically increases. Conversely, if premium receipts 

decrease, the company's revenue decreases. 

 

 



 

 

 

 

 

Companies engaged in insurance, of course, also apply an accounting information system in 

claim payment to their customers. This is where the accounting information system in claim 

payment is expected to play a role in the company's operational activities. This accounting 

information system needs to be reviewed often for application and implementation 

because the payment of these claims affects the efficiency of the company's operational 

activities and the achievement of the company's objectives. In addition, the payment of these 

claims is directly related to the customer. Therefore, service to customers should not be forgotten, 

considering that customers are a source of income for the company. For this reason, there must 

be application and implementation of procedures that are effective, efficient, and satisfactory for 

customers [1] the development of human resources quality is not a simple issue because it requires 

a deep and broad understanding of the level of forming basic concepts about humans and careful 

calculations in the preparation of institutions and financing. In addition, the source of competitive 

advantage attached to HR is not easily imitated by competitors, is special, and useful [2]. 

Implementing an accounting information system at PT Asuransi Jiwasraya Persero Area 

Lhokseumawe payment of life insurance claims has not worked well because there are still errors 

and frequent delays in the insurance claim payment system against customers. The customers are 

not following the specified time, such as the time determined by the company at least two weeks 

and maximum up to one month but based on the fact that customer complaints against late 

payments claims exceed more than six months. [3]. 

The phenomenon of developing human resource competence in insurance is still one of the 

challenges in attempting to increase the penetration of the service sector. Dody Achmad Sudiyar 

Dalimunthe, Executive Director of the General Insurance Association of Indonesia (AAUI) 

explained that human resources in insurance are still lagging compared to other sectors. 

Meanwhile, the banking sector has been very advanced in human resources development with the 

standard of competency level and education centered on industry players' initiative. The capital 

market sector is also considered the same and supported by the improvement of human resources 

knowledge capabilities [4] 

The phenomenon case involving PT Asuransi Jiwasraya (Persero) is categorized as a large-

scale corruption case. The reason is, some state institutions had to intervene to handle this case. 

BPK has conducted two investigations on PT Asuransi Jiwasraya (Persero) from 2010 to 2019. 

The results of the examination showed Jiwasraya had made modifications to financial statements 

in 2006. Bookkeeping that should be calculated as losses is modified in such a way by Jiwasraya. 

This indicates the problem of liquidity pressure in Jiwasraya that has been going on for a long 

time [5]  

Accounting information systems are orgazation of forms, records, and reports coordinated in 

such a way as to provide the financial information needed by management to facilitate 

organizational management. From the definition of the accounting information system, the main 

elements of an accounting information system are forms, records, and financial statements [6]. 

Accounting information systems are a development of the accounting cycle in general and the 

end-user of this system is not limited to accountants but it could be, customers, suppliers, 

governments and so on [7]. Accounting Information System is "a series of formal procedures 

regarding company transaction data collected and processed into useful information as a 

consideration for decision making [8].explained that "AIS is the human and capital resources 

within the organization responsible for preparation of financial information and information 

obtained from collecting and processing various organizational transactions [9]. 
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Accounting information system can be defined as a collection (integration) of sub-

systems/components both physical and nonphysical that are interconnected and cooperate 

harmoniously to process transaction data related to financial problems into financial information 

[10] Information Systems are a system within an organization that brings together daily 

transaction processing needs, supports daily operations, managerial and organizational activities, 

and provides certain parties with the necessary reports. System security is part of the system's 

quality that will later affect the user satisfaction of accounting information systems. The security 

of accounting information systems will affect the data contained in the resulting information.  

Thus, the information's quality becomes doubtful if there is no protection in the accounting 

information system [11]. From some definitions of the Accounting Information System above, 

the conclusion of an Accounting Information System consists of various forms, records, and 

reports that have been compiled and produce financial information needed by the company. Thus, 

the management of the company can see finances clearly through the system. In addition, 

management can also control the system's performance. 

Explained that human resource competence is a potential human ability, consisting of the 

ability to think, communicate, act, and morally carry out an activity. These abilities will influence 

human attitudes and behavior in achieving life goals, both individually and together [12]. 

Competence is about the problem that can or may not be a person's competence can be improved 

or improved. The question is vital considering that all organizations certainly want their human 

resources to have superior and reliable competencies, to boost organizational performance. [13] 

Human resource competence is describing the characteristics of knowledge, skills, behavior, 

and experience that humans have to perform a particular job or role effectively [14].Based on the 

above description, the conclusion of competence is the person's nature who can be predicted in 

various circumstances and work tasks as an encouragement to have achievements and the desire 

to strive to carry out the tasks effectively. A person performing well and underperforming is 

measurable from the criteria or standards used, a non-conformance to competence that can 

distinguish a superior person from a limited achiever. Limited competence and special 

competence for a particular job are patterns or guidelines in personal selection, succession 

planning, performance appraisal, and development. 

Financial Statements are a picture of the financial condition and business results of a 

company at a certain time or a certain period. The types of financial statements known are Balance 

Sheet, Income / Loss Statements, Cash Flow Statement, Capital Change Statement, and Notes on 

Financial Statements [15]. Financial Statements are a very important tool to obtain information 

on the financial position and results that have been achieved by the relevant agencies [16]. States 

that Quality is the result or outcome of a learning process or productivity of an outcome measured 

according to the best size or standard that has been achieved in a learning process or the 

production process of output (goods or services) Financial statements must provide helpful 

information for users in assessing accountability and making good verdicts, economic, social, and 

political decisions [17]. Implementation of Accounting Information System on the Quality of 

Financial Statements Accounting Information System serves as a tool to facilitate company 

leaders in carrying out company activities and is used by management in decision making. 

Financial Statements can define a company's performance through its financial condition from 

the results achieved during a certain period. The company's performance is illustrated in the 

financial statements to be one of the considered aspects by users of financial statements [18]. 

Accounting Information System and Financial Statements are closely related because one of the 

objectives of accounting information systems is to improve the quality of information (financial 

statements "Accounting information systems have a strong contribution to the Quality of 

Financial Statements, especially in the process of preparing and presenting the resulting financial 

statements [19]. 

 



 

 

 

 

 

The primary purpose of Accounting Information Systems to is as follows: The primary 

purpose of accounting information systems is to improve the quality of information (financial 

statements), namely appropriate information (relevant), complete and trusted (accurate). In other 

words, accounting information systems must be quickly and precisely able to provide the 

necessary information [20]. Implementation of Human Resource Competence on the Quality of 

Financial Statements Competence is the ability to carry out tasks or jobs based on knowledge, 

skills, and supported by attitudes that are characteristic of individuals [21]. Competences are 

visible and some are hidden. Knowledge is more visible, recognizable to companies to match 

people to jobs. Skills although some may seem some be less identified. However, hidden 

competencies in the form of skills that may be more valuable can improve performance. [22] 

states that the owner or manager of MSMEs who has accounting knowledge will produce quality 

financial statements. 

Implementation of Accounting Information System and Human Resource Competence to 

Quality Of Financial Statements This study aims to understand the quality of financial statements 

in several insurance subsidiaries in Bandung City, Indonesia by taking into account several factors 

including the application of AIS (Accounting Information System) and Human Resource 

Competence 

 

2. Method  

An accounting information system is a collection of resources, such as humans and equipment, 

designed to convert financial and other data into information. This information is communicated 

to decision-makers. Accounting information systems do this either with manual systems or 

through computerized systems. The Quality of Financial Statements is not only determined by 

human resource competence but also highly dependent on the accounting information system used 

within a company [23]. HR Competency has a significant positive effect on the quality of regional 

financial statements. Meanwhile, the implementation of the Regional Financial Accounting 

System does not have a significant positive effect on the quality of regional financial statements 

[24].  

Based on the results of research conducted can be known Hypothesis testing is done by 

comparing t-value with the value of t-table. The hypothesis is accepted if t-value > t-table or sig 

value < 0.05. The value of the t-table at 0.05 is 1,666. For the HR Competency variable (X1), the 

value of t-value is 3,669 and the sig value is 0.000. Thus, it can be said that t-value > t-table which 

is 3,669 > 1.666 or sign value 0.00 < 0.05. The coefficient value of the variable X1 is positive at 

0.335. This shows that this study can prove HR Competency (X1) has a significant positive effect 

on the quality of financial statements. Thus, the first hypothesis (H1) is accepted. Hypothesis 

testing is done by comparing the t-value with the value of the t-table. The hypothesis is accepted 

if t-value > t-table or sig value < 0.05. The value of the t-table at 0.05 is 1.666. For the Regional 

Financial Accounting System (X2) implementation variable, the t-value value is 0.826 and the sig 

value is 0.411. For the variable implementation of Regional Financial Accounting System (X2), 

the value of t-value is 0.826 and the sig value is 0.411. Thus, it can be said that t-value < t-table 

is 0.826 < 1.666 or signification value 0.411 > 0.05. The coefficient value of the variable X2 is 

positive at 0.073. The results of this study showed that the implementation of the Regional 

Financial Accounting System (X2) did not affect the quality of financial statements. Thus, the 

second hypothesis (H2) is rejected. 

The research methods used are: 

1) Descriptive Research 

 Descriptive research is research intended to investigate the circumstances, conditions, or 

other things that have been mentioned, the results of which are presented in the form of 

research reports. This research aims to describe, analyze and then draw a conclusion about 

the state of the object studied in a research report based on facts found in the company. 
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The data was analyzed, summarized then drawn conclusions. 

2) Verifiative Research 

 The verificative method is defined as a research method conducted on a particular 

 population or sample to test a predetermined hypothesis [24]. 

3) Quantitative Research 

 The quantitative method is called the traditional method because it has been used long 

enough as a research method. This method is referred quantitative because research data 

in the form of numbers and analysis uses statistics. Thus, quantitative research methods 

can be interpreted as research methods based on the philosophy of positivism, used to 

examine a particular population or sample, data collection using research instruments, 

quantitative/statistical data analysis, to test established hypotheses. 

 

The analytical methods used in this study are descriptive and verificative analysis.  

Based on the formulation of problems, theoretical foundations, and frameworks of thought above, 

the hypotheses proposed for this research are: 

H1: Application of Accounting Information System Affects the Quality of Financial Statements. 

H2: Human Resource Competence Affects the Quality of Financial Statements. 

H3: Application of Accounting Information System and Human Resource Competence Affect the 

Quality of Financial Statements. 

 

3. Results and Discussion 

Implementation of Accounting Information System to the Quality of Financial Statements : 

1) Correlation Coefficient 

The relationship (correlation) between the Implementation of Accounting Information 

System (X1) and the Quality of Financial Statements (Variable Y) then the result of the correlation 

coefficient calculation (R) is 0.781. The value is between 0.60 - 0.799 means that the 

Implementation of Accounting Information System (X1) has a strong relationship with the 

Quality of Financial Statements (Y). 

 

2) Coefficient of Determination 

 The amount of contribution of variables Implementation of Accounting Information System 

(X1) to the Quality of Financial Statements (Y) is indicated by the magnitude of the coefficient 

of determination (is the result of squaring of the correlation coefficient multiplied by 100%) or R 

Square.  

The coefficient of determination is 0.610 or 61.00%. This means the Implementation of 

Accounting Information System variable (X1) affects the Quality of Financial Statements variable 

(Y) by 61.00%, while the remaining 39.00% is influenced by other factors. 

. 

3) Partial Hypothesis Testing (t-Test) 

 To find out if there is an influence between the Implementation of Accounting 

Information System (X1) on the Quality of Financial Statements (Y), then it is necessary to test 

the hypothesis with the following steps: 

1. First Hypothesis 

H0: β1 = 0, meaning that there is no influence between the Implementation of Accounting 

 Information Systems to the Quality of Financial Statements  

H1: β1 ≠ 0, meaning that there is an effect on the Implementation of Accounting Information 

 Systems on the Quality of Financial Statements.  

2. Determine the level of significance. The significance rate taken for the study was 5%. 

3. Calculate the value of t-value and conclusion 

           

 

 



 

 

 

 

 

 To find whether there is an influence between the Implementation of Accounting Information 

System (X1) on the Quality of Financial Statements (Variable Y) partially, a hypothesis testing 

based on the test value t is conducted. The results of the calculation show the value of t-value 

(9.519) > t-table (2,000), Ho was rejected. Thus, the variable Application of Accounting 

Information System (X1) significantly affects the Financial Statement Quality variable (Y). 

Human Resource Competence on the Quality of Financial Statements 

1) Correlation Coefficient 

The result of the correlation coefficient (R) calculation is 0.838. The value is between 0.80 - 

1,000, meaning that Human Resource Competence (X2) has a strong relationship with the Quality 

of Financial Statements (Y). 

2) Coefficient of Determination 

The coefficient of determination is 0.703 or 70.30%, meaning that Human Resource 

Competence (X2) influences the Quality of Financial Statements (Variable Y) by 70.30% while 

the remaining 29.70% is influenced by other factors. 

3) Partial Hypothesis Testing (T-Test) 

To find the effect between Human Resource Competence (X2) on the Quality of Financial 

Statements (Y), then it is necessary to test hypotheses with the following steps: 

Correlation Coefficient 

The relationship (correlation) between Human Resource Competence (X2) and The Quality 

of Financial Statements (Variable Y) then the test results are as follows: 

 (1) The Second Hypothesis 

H0: β2 = 0, meaning that there is no influence between Human Resource Competence on the 

 Quality of Financial Statements  

H1: β2≠ 0, meaning that there is an influence on Human Resource Competence on the Quality of 

 Financial Statements 

Determine the level of significance 

 The significance rate taken for the study was 5%. 

Calculate the value of the count and conclusion 

To find out whether there is an influence between Human Resource Competence (X2) on the 

Quality of Financial Statements (Y) partially, hypothesis testing is carried out based on the test 

value t. The result of the T-Test showed the t-value (11.714) > t-table (2,000), meaning Ho 

rejected. Thus, the Human Resource Competency (X2) significantly affects the Quality of 

Financial Statements (Y). 

Accounting Information Systems and Human Resource Competence towards the Quality of 

Financial Statements   

The IAIS and HRC on the Quality of Financial Statements on Insurance Companies  

1) (Linear Multiple Regression) 

Multiple linear regressions influence the Implementation of Accounting Information Systems and 

Human Resource Competence to the Quality of Financial Statements obtained the following 

regression equations: 

 

QFS = 4,339 +0.184 IAIS + 0.230 HRC + έ 

 

Information:  

QFS : Quality of Financial Statements 

IAIS : Implementation of Accounting Information System 

HRC : Human Resource Competence 

έ : Epsilon / other factors 
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Explanation of the equation: 

(1)  Constant of 4,339 states that if the Implementation of Accounting Information System 

 and Human Resource Competence = 0 (equal to Zero) and no change, then the Quality 

 of Financial Statements is 4,339. 

(2)  The Implementation of Accounting Information System (X1) has a positive value of 

0.184,  meaning that the improvement of the Implementation of Accounting Information 

System  (X1) by 1 unit will increase the Quality of Financial Statements by 0.184. 

(3)  Human Resource Competence (X2) has a positive value of 0.230, meaning that the 

 increase in Human Resource Competence (X2) by 1 unit will increase the Quality of 

 Financial Statements by 0.230. 

. 

Correlation Coefficient 

The relationship (correlation) between IAIS (X1) and HRC (X2) with QFS (Y), then the 

result of the calculation of the correlation coefficient (R) is 0.866. The value is between 0.80 - 

1.000, meaning that the Implementation of Accounting Information System (X1) and Human 

Resource Competence (X2) has a strong relationship with the QFS (Y). 

 

Coefficient of Determination 

The amount of contribution of variables IAIS (X1) and HRC (X2) to the Quality of Financial 

Statements (Y) is indicated by the magnitude of the coefficient of determination or R Adjusted 

Square. The calculation results for the coefficient of determination were obtained by 0.741 or 

74.1%, meaning that the IAIS (X1) and HRC (X2) influences the QFS (Y) by 74.1% while the 

remaining 25.9% is influenced by other factors. 

 

Simultaneous Hypothesis Testing (F-Test) 

The find the effect in the IAIS and HRC on the QFS simultaneously (F-Test), it is necessary 

to test hypotheses where the obtained results are in the following table: 

Table 1. F-Test 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 295.631 2 147.816 85.493 .000a 

Residual 98.552 57 1.729   

Total 394.183 59    

a. Predictors: (Constant), IAIS, HRC 

b. Dependent Variable: QFS 

 

1) Formulating the Null Hypothesis 

 H0: β12 = 0 means that there is no simultaneous influence on the IAIS (X1) and HRC 

(X2) to the QFS (Y). 

H1: β12 ≠0 means that there is a simultaneous influence on the IAIS (X1) and HRC (X2) 

to the  QFS (Y). 

2) Determining the Level of Significance 

 The significance level taken for the study was 5% with the free level df = 60 – (2 + 1) = 

57 

 

 

 



 

 

 

 

 

3) Determine the F-Value 

From the table above, the value of f-value (85,493) > f-table (3,232) then H0 is rejected and 

Ha is accepted, which means that there is a significant influence together (simultaneously) from 

the Implementation of Accounting Information System (X1) and Human Resource Competence 

(X2) on the Quality of Financial Statements (Y). 

The result of the correlation coefficient (R) calculation is 0.781. The value is between 0.60 - 0.799, 

meaning that the IAIS (X1) has a strong relationship with the QFS (Y). The coefficient of 

determination is 0.610 or 61.00%, meaning that the IAIS (X1) influences the QFS (Y) by 61.00% 

while the remaining 39.00% is influenced by other factors.  

Based on the results of the hypothesis test showed that the value of t-value (9.519) > t-table 

(2,000), meaning that Ho rejected. Thus, the variable Implementation of IAIS (X1) significantly 

affects the Financial Statement Quality (Y). This is in line with research by [25] entitled "The 

Effect of The IAIS on the QFS." The results of this study show that the Implementation of IAIS 

significantly affects the QFS, this result indicates that the better IAIS in an organization, the 

higher the QFS in the company.  

Then the research conducted by [26] entitled “The Effect of The Implementation of 

Accounting Information System on the Quality of Financial Statements.” The results of this 

study found that the effect of implementing an Accounting Information System has a positive 

influence that illustrates any improvement in the benefits of the Accounting Information System 

will add to the effectiveness of Financial Statements Quality. 

The result of the correlation coefficient (R) calculation is 0.838. The value is between 0.80 

- 1,000, meaning that Human Resource Competence (X2) has a strong relationship with the 

Quality of Financial Statements (Y). The coefficient of determination is 0.703 or 70.30%, 

meaning that the Human Resource Competence variable (X2) influences the Quality of Financial 

Statements (Y) by 70.30% while the remaining 29.70% is influenced by other factors. 

 Then the research conducted by [27]. entitled "Analysis of Factors That Affect the 

Quality of Information of Local Government Financial Statements (Empirical Study on The 

District Government and Semarang City)." The results of this study differed in showing that the 

internal control system had a significant effect on the financial statements of local governments. 

Meanwhile, the HR competence and external factors have no effect. 

Furthermore, the research conducted by [28] entitled "The Effect of The Implementation of 

Government Accounting Standards, Human Resource Competence, and Implementation of 

Government Accounting System to the Quality of SKPD Financial Statements (Study on Dumai 

City Regional Government)." The results showed that Government Accounting Standards, 

Human Resource Competence, and Implementation of Government Accounting System had a 

significant positive effect on the Quality of Financial Statements. 

The results of the double linear regression to the Effect of The Implementation of Accounting 

Information System and Human Resource Competence on the Quality of Financial Statements 

obtained equation Y = 4,339 + 0.184X1 + 0.230X2 + έ. The Constant of 4,339 states that if the 

Implementation of Accounting Information System and Human Resource Competence = 0 (equal 

to Zero) and no change, then the Quality of Financial Statements is 4,339. The Implementation of 

Accounting Information System (X1) has a positive value of 0.184, meaning improvement to 

Implementation of Accounting Information System (Variable X1) by 1 unit will increase the 

Quality of Financial Statements by 0.184. Human Resource Competence (X2) has a positive value 

of 0.230, meaning that the increase in Human Resource Competence variable (Variable X2) by 1 

unit will increase the quality of financial statements by 0.230. 
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The result of the correlation coefficient (R) calculation is 0.866. The value is between 0.80 - 1,000, 

meaning that the Implementation of Accounting Information System (X1) and Human Resource 

Competence (X2) has a strong relationship with the Quality of Financial Statements (Variable Y). 

The coefficient of determination is 0.741 or 74.1%, meaning that the variable Implementation of 

Accounting Information System (X1) and Human Resource Competence (X2) influences the 

Quality of Financial Statements (Variable Y) by 74.1% while other factors influence the 

remaining 25.9%. 

Based on the F-Test Hypothesis showed that the value of f-value (85,493) > f-table (3,232), 

then Ho rejected and Ha accepted. This means that there is a significant influence together 

(simultaneously) from the Implementation of Accounting Information System (X1) and Human 

Resource Competence (X2) on the Quality of Financial Statements (Y). This is in line with 

research conducted by Animah, Widia Astuti, Adhitya Bayu Suryantara entitled "The Influence 

of Human Resource Competence and Accounting Information Systems on the Quality of 

Financial Statements." The results showed that Accounting Information System have a significant 

effect on the Quality of Financial Statements. There is a statistically significant positive effect at 

the level of (α ≤ 5%) of the nature of accounting information systems on the quality of financial 

data. This means that accounting information systems used in Jordanian services companies are 

suitable to achieve financial data quality and confirm its accuracy and correctness, indicating that 

services sector in Jordan is developing [29] 

Furthermore, the research conducted by [30] The model was successfully tested and proved 

that the Quality of the Accounting Information System and the Effectiveness of Internal Controls 

contributed positively in determining the Quality of Public Financial Reporting. The level of 

Public Financial Reporting Quality in the context of the ministries and departments of the central 

government in Sri Lanka as measured, is still low and should be improved. Then the research 

conducted by [31] The results showed that influence the accounting information systems and the 

effectiveness of internal control have a significant effect on the financial reporting quality. 

Furthermore it was found that the accounting information systems and the effectiveness of 

internal control have relation on financial reporting quality. 

 

4.  Conclusion 
This research aims to test the Effect of The Implementation of Accounting Information System 

and Human Resource Competence on the Quality of Financial Statements on Insurance 

Companies in Bandung, Indonesia.  Based on the results of research and discussion, it can be 

known that: The Implementation of Accounting Information System is in a good category, which 

is supported by the statement "Existing systems in the company can make employees do their 

duties more efficiently." While the statement "Equipment for processing data (such as CPU, 

memory, etc.) used for the implementation of the company's information system has been 

following the user requirements." The results of the correlation coefficient calculation show that 

the application of accounting information systems has a strong relationship with the quality of 

financial statements. Based on hypothesis tests and coefficients of determination obtained, the 

results that the Implementation of Accounting Information System affects the Quality of Financial 

Statements. 

Human Resource Competence in Insurance Companies is in a good category. Supported by 

the statement "Financial Accounting Standards are accounting principles applied in compiling 

and presenting financial statements" occupy the highest category. Meanwhile, the statement 

"Employees always work by putting forward their integrity and expertise" occupies the lowest 

category. The results of the correlation coefficient calculation show that Human Resource 

Competence has a very close relationship with the Quality of Financial Statements. The results of 

hypothesis tests and coefficients of determination show that the Human Resource Competence 

variable has a significant effect on the Financial Statement Quality variable. 



 

 

 

 

 

The quality of financial statements on insurance companies is in a good category supported 

by a statement regarding "Financial Statements are made systematically compiled so that they are 

easy to understand and understand." is the highest category. While the statement regarding 

"Information in financial statements describes honestly transactions and other events so that it is 

free from misleading understanding and errors of a material nature." The correlation coefficient 

shows that the Implementation of Accounting Information System and Human Resource 

Competence has a strong relationship with the Quality of Financial Statements. The results of 

hypothesis tests and coefficients of determination show that the variable in Implementation of 

Accounting Information System and Human Resource Competence has a significant effect on the 

Quality of Financial Statements variable. 
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